
Todd F. Silbergeld
Director
Federal Regulatory

November 3, 1998

EX PARTE PRESENTATION

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

SBC Communications Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 326-8888
Fax 202 408-4806

EX PARTE OR LATE FILED

Re: In the Matter ofApplication by SBC Communications Inc., Southwes rn
Bell Telephone Company, and Southwestern Bell Communicatio ervices,
Inc. d/b/a Southwestern Bell Long Distance for Provision ofIi egion,
InterLATA Services in Oklahoma, CC Docket No. 97-121

Dear Ms. Salas:

Enclosed herewith are the Southwestern Bell performance measurement results for
the month of September, 1998. In an ex parte letter dated May 13, 1998,
Southwestern Bell submitted its first set of operations support systems (OSS)
performance measurement results and solicited the Staff's input regarding the
format ofthe data to be filed going forward. Furthermore, as requested in the May
13 correspondence, Southwestern Bell invites the Staff to identifY any areas of
concern based upon its review ofthese results.

In accordance with the Commission's rules regarding ex parte communications, an
original and two copies of this letter and the attachment are provided for the official
record.

Please contact me should you have any questions concerning the foregoing.

Respectfully submitted,

Attachment

cc: Mr. L. Strickling (letter only)
Ms. C. Mattey (letter only)
Mr. M. Pryor (letter only)
Ms. A.Wright
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September 1998 PERFORMANCE MEASUREMENT REPORT

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces in seconds CLEC/SWBT Standard Within Standard COMMENTS
DATAGATE - Address Verification 4.80 5.0 Yes
DATAGATE - Request for Telephone Number 4.40 4.0 No Under Investigation

DATAGATE - Requestfor CSR 13.30 6.0 No Under Investigation

DATAGATE • Service Availability 6.60 3.0 No Under Investigation

DATAGATE - Service Appointment Scheduling 0.50 2.0 Yes
DATAGATE - Dispatch Required 11.50 17.0 Yes
VERIGATE • Address Verification 3.90 5.0 Yes
VERIGATE • Request for Telephone Number 5.90 4.0 No Under Investigation
VERIGATE - Request for CSR 4.00 7.0 Yes
VERIGATE - Service Availability 20.30 11.0 No Under Investigation
VERIGATE • Service Appointment Scheduling 2.00 2.0 Yes
VERIGATE • Dispatch Required 8.30 17.0 Yes

EASE Average Response Time in seconds CLEC SWBT COMMENTS
Division - Missouri 0.84 1.05
Division - Arkansas 0.91 1.48
Division - Kansas 1.06 1.20
Division - Houston 1.06 1.33
Division - Oklahoma 1.21 1.40
Division· Dallas 0.91 1.22
Division - San Antonio 1.18 1.43

OSS Interface Percent Availability CLEC/SWBT COMMENTS
DATAGATE 100.00%
VERIGATE 99.70%
LEX 99.80%
EDI 100.00%
TOOLBAR 99.60%
RAF byCLEC - Varies by CLEC

Consumer EASE Availability - By Division (CPU Platform) CLEC/SWBT COMMENTS
Division· Missouri 100.00%
Division - Arkansas 99.91%
Division - Kansas 100.00%
Division· Houston 100.00%
Division· Oklahoma 100.00%
Division - Dallas 99.91%
Division - San Antonio 100.00%

Business EASE Availability. By Division (CPU Platform) CLEC/SWBT COMMENTS

Division· Missouri 100.00%
Division - Arkansas 99.99%
Division - Kansas 100.00%
Division· Houston 100.00%
Division· Oklahoma 100.00%
Division - Dallas 99.99%
Division - San Antonio 100.00%
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September 1998 PERFORMANCE MEASUREMENT REPORT

Pre-Ordering/Ordering

% Firm Order Confirmations Received Within·X' Hours - Mechanized CLEC COMMENTS

Residence and Simple Business - LEX - <24 Hours 92.5%
Residence and Simple Business - EDI - <24 Hours n/a Insufficient Sample

Complex Business - LEX - <48 Hours 71.1%
Complex Business - EDI - <48 Hours n/a Insufficient Sample

UNE Loop and Switch Ports - LEX· <24 Hours 82.9%
UNE Loop and Switch Ports - EDI - <24 Hours n/a Insufficient Sample

Other - LEX - <24 Hours 100.0% Insufficient Sample

other· EDI • <24 Hours n/a Insufficient Sample

% Firm Order Confirmations Received Within .X' Hours - Manual CLEC COMMENTS

Residence and Simple Business - <24 Hours 96.1%
Complex Business - Negotiated - Recd. on Time n1a Insufficient Sample
Complex Business - ( 1 • 200 Lines) - <48 Hours 91.2%
Complex Business - (200 + Lines) - Recd. on Time 98.5%
UNE Loop - ( 1 - 50 Lines) - <24 Hours 98.2%
UNE Loop. ( 50 + Lines) - <48 Hours 99.3%
Switch Ports - <24 Hours 62.5% Insufficient Sample
Other· <24 Hours n1a Insufficient Sample

Average Time to Retum FOC CLEC COMMENTS
Residence and Simple Business - LEX 15.6
Residence and Simple Business· EDI n/a Insufficient Sample
Complex Business - LEX 58.3
Complex Business - EDI n1a Insufficient Sample
UNE Loop and Switch Ports - LEX 13.3
UNE Loop and Switch Ports - EDI n/a Insufficient Sample
Other - LEX 8.6 Insufficient Sample
Other - EDI n/a Insufficient Sample

% Mechanized Completions Retumed Within 1 Hour of SORD Batch Cycle CLEC COMMENTS

LEX 99.9%
EDI n1a Insufficient Sample

Average Time to Retum Mechanized Completions (Hours) CLEC COMMENTS
LEX 0.09
EDI n1a Insufficient Sample

Percent Rejects (For the Electronic Interfaces EDI and LEX) CLEC COMMENTS
LEX 30.6%
EDI n/a Insufficient Sample

% Mechanized Rejects Returned Within 1 Hour of start of EDIiLASR Batch Process CLEC COMMENTS

LEX 96.5%
EDI n1a Insufficient Sample

Mean Time to Return Mechanized Rejects (Hours) CLEC COMMENTS

LEX 0.12
EDI n1a Insufficient Sample

Order Process % Flow Through - EASE CLEC SWBT COMMENTS

Through Posting 83.5% 87.3%
Through Completion 94.0% 92.1%
Through SORD Distribution 95.5% 93.7%
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September 1998 PERFORMANCE MEASUREMENT REPORT

Billing

CLEC SWBT COMMENTS

Billing Accuracy
CRIS Usage Bill Audit (Percent Error Rate) 1.30% 0.25%
CABS Usage Bill Audit (Percent Error Rate) 0.00% 0.00% Insufficient Sample

CRrs Bill Audit (Percent Error Rate) 0.00% 0.05%

CLEC
Percent of Accurate and Complete Formatted Mechanized Bills 100.0%
Percent of Billing Records Transm itted Correctly 100.0%
Billing Completeness· Percent Complete 97.1%
Billing Timeliness (Mechanized Bill) • Percent on Time 66.4%
Daily Usage Feed Timeliness - Percent on Time 94.3%
Percent Unbillable Usage. CRIS (AMA/ECS) 0.547%
Percent Unbillable Usage - CABS 0.050%

Miscellaneous Administrative

LSC Dallas Alliance SWBT COMMENTS
Grade of Service· % of Calls Answered Within 20 Sees. 96.0% 98.7% 82.9%
Average Speed of Answer (Seconds) 6.0 4.0 19.2
Percent of Calls Offered With Busy Condition 0.0% 0.0% 17.5%

LOC LOC SWBT COMMENTS
Grade of Service· % of Calls Answered Within 20 Secs. 94.0% 86.4%
Average Speed of Answer (Seconds) 7.0 nla
Percent of Calls Offered With Busy Condition 0.0% n1a
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September 1998 PERFORMANCE MEASUREMENT REPORT

Directory Assistance/Operator Services

North Texas'
Directory Assistance· Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 32.8%
% Calls Answered in < 2.5 Seconds 46.5%
% Calls Answered in > 7.5 Seconds 24.0%
% Calls Answered in > 10.0 Seconds 17.0%
% Calls Answered in > 15.0 Seconds 8.1%
% Calls Answered in > 20.0 Seconds 4.0%
% Calls Answered in > 25.0 Seconds 1.6%
Average Speed of Answer (Seconds) 5.2

West Texas'
Directory Assistance - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 45.3%
% Calls Answered in < 2.5 Seconds 59.0%
% Calls Answered in > 7.5 Seconds 14.3%
% Calls Answered in > 10.0 Seconds 9.8%
% Calls Answered in > 15.0 Seconds 5.2%
% Calls Answered in > 20.0 Seconds 2.7%
% Calls Answered in > 25.0 Seconds 1.1%
Average Speed of Answer (Seconds) 3.9

Southeast Texas'
Directory Assistance - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 35.6%
% Calls Answered in < 2.5 Seconds 49.9%
% Calls Answered in > 7.5 Seconds 21.3%
% Calls Answered in > 10.0 Seconds 16.3%
% Calls Answered in > 15.0 Seconds 9.6%
% Calls Answered in > 20.0 Seconds 5.6%
% Calls Answered in > 25.0 Seconds 3.4%
Average Speed of Answer (Seconds) 5.6

South Texas'
Directory Assistance - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 36.9%
% Calls Answered in < 2.5 Seconds 51.5%
% Calls Answered in > 7.5 Seconds 18.4%

.'" Calls Answered in > 10.0 Seconds 12.2%
% Calls Answered in > 15.0 Seconds 6.3%
% Calls Answered in > 20.0 Seconds 3.1%
% Calls Answered in > 25.0 Seconds 1.3%
Average Speed of Answer (Seconds) 4.6

NOTE: • These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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September 1998 PERFORMANCE MEASUREMENT REPORT

Directory Assistance/Operator Services (Continued)
North Texas'

Operator Services· Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 43.0%
% Calls Answered in < 2.5 Seconds 61.8%

% Calls Answered in > 7.5 Seconds 6.1%
% Calls Answered in > 10.0 Seconds 2.2%
% Calls Answered in > 15.0 Seconds 0.3%

% Calls Answered in > 20.0 Seconds 0.1%
% Calls Answered in > 25.0 Seconds 0.1%
Average Speed of Answer (Seconds) 2.7

West Texas'
Operator Services - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 35.1%
% Calls Answered in < 2.5 Seconds 59.1%
% Calls Answered in > 7.5 Seconds 5.5%
% Calls Answered in > 10.0 Seconds 2.6%
% Calls Answered in > 15.0 Seconds 1.0%
% Calls Answered in > 20.0 Seconds 0.5%
% Calls Answered in > 25.0 Seconds 0.4%
Average Speed of Answer (Seconds) 3

Southeast Texas'
Operator Services - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 59.6%
% Calls Answered in < 2.5 Seconds 72.7%
% Calls Answered in> 7.5 Seconds 9.0%
% Calls Answered in > 10.0 Seconds 6.6%
% Calls Answered in > 15.0 Seconds 3.6%
% Calls Answered in > 20.0 Seconds 2.2%
% Calls Answered in > 25.0 Seconds 1.2%
Average Speed of Answer (Seconds) 2.9

South Texas'
Operator Services - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 53.7%
% Calls Answered in < 2.5 Seconds 71.8%
% Calls Answered in > 7.5 Seconds 5.6%
% Calls Answered in > 10.0 Seconds 3.0%
% Calls Answered in > 15.0 Seconds 1.6%
% Calls Answered in > 20.0 Seconds 0.7%
% Calls Answered in > 25.0 Seconds 0.5%
Average Speed of Answer (Seconds) 2.4

NOTE: • These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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September 1998 PERFORMANCE MEASUREMENT REPORT

Directory Assistance/Operator Services (Continued)
Eastern Missouri

Operator Services - Grade of Service: CLEC/SWBT COMMENTS
% Calls Answered in < 1.5 Seconds 42.6%
% Calls Answered in < 2.5 Seconds 57.7%
% Calls Answered in > 7.5 Seconds 15.7%
% Calls Answered in> 10.0 Seconds 10.8%
% Calls Answered in > 15.0 Seconds 4.8%
% Calls Answered in > 20.0 Seconds 2.4%
% Calls Answered in> 25.0 Seconds 1.3%
Average Speed of Answer (Seconds) 4.0

Kansas and Western Missouri Combined
Operator Services - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 32.7%
% Calls Answered in < 2.5 Seconds 50.1%
% Calls Answered in > 7.5 Seconds 15.7%
% Calls Answered in > 10.0 Seconds 9.2%
% Calls Answered in> 15.0 Seconds 3.1%
% Calls Answered in > 20.0 Seconds 1.2%
% Calls Answered in > 25.0 Seconds 0.6%
Average Speed of Answer (Seconds) 4.0

Eastern Missouri
Directory Assistance· Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 39.8%
% Calls Answered in < 2.5 Seconds 56.3%
% Calls Answered in> 7.5 Seconds 17.5%
% Calls Answered in> 10.0 Seconds 12.0%
% Calls Answered in> 15.0 Seconds 5.4%
% Calls Answered in > 20.0 Seconds 3.1%
% Calls Answered in > 25.0 Seconds 1.5%
Average Speed of Answer (Seconds) 4.3

Kansas and Western Missouri Combined
Directory Assistance - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 36.7%
% Calls Answered in < 2.5 Seconds 54.0%
% Calls Answered in > 7.5 Seconds 14.0%
% Calls Answered in > 10.0 Seconds 7.7%
% Calls Answered in > 15.0 Seconds 2.4%
% Calls Answered in > 20.0 Seconds 0.9%
% Calls Answered in > 25.0 Seconds 0.5%
Average Speed of Answer (Seconds) 3.6

NOTE: * These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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September 1998 PERFORMANCE MEASUREMENT REPORT

Directory Assistance/Operator Services (Continued)
Oklahoma

Operator Services - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 28.1%
% Calls Answered in < 2.5 Seconds 47.6%
% Calls Answered in > 7.5 Seconds 13.8%
% Calls Answered in > 10.0 Seconds 6.7%
% Calls Answered in > 15.0 Seconds 1.6%
% Calls Answered in > 20.0 Seconds 0.4%
% Calls Answered in > 25.0 Seconds 0.2%
Average Speed of Answer (Seconds) 3.8

Oklahoma
Directory Assistance - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 16.2%
% Calls Answered in < 2.5 Seconds 27.4%
% Calls Answered in > 7.5 Seconds 33.0%
% Calls Answered in > 10.0 Seconds 22.5%
% Calls Answered in > 15.0 Seconds 11.8%
% Calls Answered in > 20.0 Seconds 5.9%
% Calls Answered in > 25.0 Seconds 3.0%
Average Speed of Answer (Seconds) 7.0

Arkansas
Operator Services - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 20.2%
% Calls Answered in < 2.5 Seconds 34.8%
% Calls Answered in > 7.5 Seconds 23.0%
% Calls Answered in > 10.0 Seconds 15.3%
% Calls Answered in > 15.0 Seconds 7.5%
% Calls Answered in > 20.0 Seconds 2.8%
% Calls Answered in > 25.0 Seconds 1.1%
Average Speed of Answer (Seconds) 5.5

Arkansas
Directory Assistance - Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 26.6%
% Calls Answered in < 2.5 Seconds 41.0%
% Calls Answered in > 7.5 Seconds 22.1%
% Calls Answered in > 10.0 Seconds 15.6%
% Calls Answered in > 15.0 Seconds 7.3%
% Calls Answered in > 20.0 Seconds 2.5%
% Calls Answered in > 25.0 Seconds 0.9%
Average Speed of Answer (Seconds) 5.2
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September 1998 PERFORMANCE MEASUREMENT REPORT Arkansas Market Area

POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work - Residence 2.23 2.65 Yes

Mean Installation Interval - Field Work - Business 2.57 3.34 Insufficient Sample

Mean Installation Interval - No Field Work· Residence 1.91 0.69 No Appears CLEC Requested Due Dates Greater than Offered Date

Mean Installation Interval - No Field Work· Business 6.44 0.78 No Appears CLEC Requested Due Dates Greater than Offered Date

0,(, Installations Completed Within in 5 Days· Field Work - Residence 98.73°,(, 95.26% Yes

% Installations Completed Within in 5 Days - Field Work· Business 95.65% 89.87% Insufficient Sample

% Installations Completed Within in 3 Days - No Field Work· Residence 90.18% 98.88% No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 3 Days - No Field Work· Business 63.93% 97.50% No Appears CLEC Requested Due Dates Greater than Offered Date
0,(, SWBT Caused Missed Due Dates - Field Work - Residence 3.59% 5.61% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 3.33% 5.59% Insufficient Sample

% SWBT Caused Missed Due Dates - No Field Work - Residence 0.00% 0.02% Yes
% SWBT Caused Missed Due Dates - No Field Work - Business 0.98% 0.26% No Dec 97, Feb 98 - Jun 98, Aug 98 within parity

Average Delay Days SWBT Caused Missed Due Dates - Residence 2.15 2.39 Insufficient Sample

Average Delay Days SWBT Caused Missed Due Dates - Business 3.00 7.20 Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities - Residence 1.00% 3.97% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 0.00°,(, 3.70% Insufficient Sample
0,(, SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 2.79% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >30 Days • Business nla 7.43% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >90 Days· Residence 0.00% 0.00% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business nla 1.35% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 11.60 10.60 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business nla 13.74 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 5.59% 3.87% No Oct 97 - Feb 98, Apr 98 - Aug 98 within parity

% Trouble Reports within 10 Days - Field Work - Business 3.33% 1.87% Insufficient Sample

% Trouble Reports within 10 Days· No Field Work· Residence 1.53% 1.51% Yes
% Trouble Reports within 10 Days - No Field Work· Business 0.20% 1.43% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 2.57% 3.06% Yes
Trouble Report Rate (%) - Business 0.25% 1.45% Yes
% Missed Repair Commitments - Dispatch - Residence 9.34% 9.93% Yes
% Missed Repair Commitments· Dispatch - Business 14.29% 19.20% Insufficient Sample

% Missed Repair Commitments - No Dispatch - Residence 1.47% 5.98% Yes
% Missed Repair Commitments - No Dispatch - Business 0.00% 12.72% Insufficient Sample
Receipt To Clear Duration - Affecting Service - Dispatch· Residence 22.06 23.05 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 2.50 10.72 Insufficient Sample

Receipt To Clear Duration - Affecting Service· No Dispatch - Residence 9.03 10.64 Insufficient Sample

Receipt To Clear Duration· Affecting Service· No Dispatch' Business 13.95 6.91 Insufficient Sample

Receipt To Clear Duration - Out of Service· Dispatch - Residence 19.96 18.10 No Under Investigation

Receipt To Clear Duration - Out of Service - Dispatch - Business 5.44 9.22 Insufficient Sample

Receipt To Clear Duration - Out of Service - No Dispatch· Residence 12.04 10.85 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Business nla 5.36 Insufficient Sample

% Out of Service (OOS) <24 Hours - Residence 80.40% 85.74% No Under Investigation

% Out of Service (OOS) <24 Hours· Business 100.00% 96.31% Insufficient Sample

% Repeat Reports - Residence 4.75% 8.56% Yes
% Repeat Reports - Business 15.38% 8.01% Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Arkansas Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval - VGPL 2.98
Average Installation Interval - ISDN nla Insufficient Sample

Average Installation Interval - DDS nla Insufficient Sample

Average Installation Interval - OS1 5.00 Insufficient Sample
Average Installation Interval - DS3 nfa Insufficient Sample

% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days - ISDN nfa Insufficient Sample
% Installations Completed Within in 20 Days - DDS nfa Insufficient Sample
% Installations Completed Within in 20 Days - DS1 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DS3 nfa Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 1.50% Insufficient Sample
% SWBT Caused Missed Due Dates - ISDN 33.33% 4.35% Insufficient Sample
% SWBT Caused Missed Due Dates - DDS nfa 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 nfa nla Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates· VGPL nla 3.86 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·ISDN 1.00 1.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·DDS nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·DS1 nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS3 nla nfa Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· VGPL 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· ISDN 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DDS nfa 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DS1 nfa nfa Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DS3 nfa nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· VGPL 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00',4, Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 nla nfa Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 nfa nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nfa nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN nfa nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nfa nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nla nla Insufficient Sample
',4, Trouble Report within 30 Days - VGPL nla 1.36% Insufficient Sample
% Trouble Report within 30 Days - ISDN 0.00% 7.84% Insufficient Sample
% Trouble Report within 30 Days - DDS nla 0.00% Insufficient Sample
% Trouble Report within 30 Days - DS1 nfa nfa Insufficient Sample
% Trouble Report within 30 Days· DS3 nfa nfa Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Arkansas Market Area

Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) nfa 7.32 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) nfa 14.54 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nla 4.09 Insufficient Sample
Mean Time to Restore - DSl (Dispatch) nfa 1.52 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) nla nla Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 2.83 8.05 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) nfa 8.94 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) nla 1.85 Insufficient Sample
Mean Time to Restore· OS1 (No Dispatch) nla 1.06 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) nfa nla Insufficient Sample
% Repeat Reports· VGPL 0.00% 6.00% Insufficient Sample
% Repeat Reports - ISDN nla 1.59% Insufficient Sample
% Repeat Reports - DDS nfa 4.55% Insufficient Sample
% Repeat Reports - DSl nfa 0.00% Insufficient Sample
% Repeat Reports - DS3 nla nla Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.79% 1.88% Yes
Failure Frequency (Trouble Report Rate) - ISDN 0.00% 4.81% Yes
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.32% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DSl nfa 23.26% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 nfa 0.00% Insufficient Sample

Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 2 Wire Analog 6.52
Average Installation Interval (Days) • DSl Loop nfa Insufficient Sample
Average Installation Interval (Days) • 2 Wire Digital 8.67 Insufficient Sample
Average Installation Interval (Days) • Analog Port nla Insufficient Sample
°Al Installations Completed Within in 3 Days - 2 Wire Analog 7.46%
% Installations Completed Within in 3 Days· DSl Loop nfa Insufficient Sample
% Installations Completed Within in 3 Days· 2 Wire Digital 0.00% Insufficient Sample
% Installations Completed Within in 2 Days· Analog Port nfa Insufficient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop· ISDN 0.00% 4.35% Insufficient Sample
% SWBT Caused Missed Due Dates - BRI Loop· VGPL 3.52% 1.50% No First month out of parity
% SWBT Caused Missed Due Dates - DSl Loop nla nla Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop· ISDN nfa 1.00 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop· VGPL 1.00 3.86 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DSl Loop nla nla Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop· ISDN 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL 0.00% 0.00% Yes
% SWBT Missed Due Dates Due to Lack of Facilities· DSl Loop nla nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop· ISDN nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - VGPL nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DSl Loop nla nla Insufficient Sample
% Trouble Report within 30 Days - BRI Loop - ISDN 33.33% 7.84% Insufficient Sample
% Trouble Report within 30 Days - BRI Loop· VGPL 3.57% 1.36% No Under Investigation
% Trouble Report within 30 Days - DSl Loop nfa nla Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Arkansas Market Area

Unbundled Network Elements (UNE) • Maintenance

CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - BRI Loop - ISDN 8.33% 4.81% Insufficient Sample

Trouble Report Rate (%) - BRI Loop - VGPL 1.36% 1.88% Yes
Trouble Report Rate (%) - DS1 Loop 6.90% 23.26% Insufficient Sample

% Missed Repair Commitments· 2 Wire Analog - 8dB Loop 86.67% 9.93% Insufficient Sample
Mean Time to Restore - BRI Loop -ISDN (Dispatch) nla 14.54 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (Dispatch) 12.16 7.32 Insufficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) 3.06 1.52 Insufficient Sample

Mean Time to Restore - BRI Loop - ISDN (No Dispatch) 0.50 8.94 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) 6.79 8.05 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) nla 1.06 Insufficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog· 8dB Loop 13.33% 85.74% Insufficient Sample

% Repeat Reports· BRI Loop - ISDN 0.00% 1.59% Insufficient Sample

% Repeat Reports - BRI Loop - VGPL 18.52% 6.00% Insufficient Sample

% Repeat Reports - DS1 Loop 0.00% 0.00°,(, Insufficient Sample

Interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days 9.49%
Percent Installations Completed Within in 7 Days 0.34%
Percent Installations Completed Within in 10 Days 90.17%
Average Installation Interval (Days) 6.88
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%

Interconnection Trunks

Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office nla
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.00%
Percent Trunk Blockage· SWBT End Office to SWBT End Office 0.04%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%

Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.11%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 0.00%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 0.0% 0.0%
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 0.0%
Average Trunk Restorallnterval - CLEC to SWBT Trunking nla nla Insufficient Sample
Average Trunk Restorallnterval - SWBT to CLEC Trunking 2.03 nla Insufficient Sample
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POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work - Residence 2.59 3.28 Yes
Mean Installation Interval - Field Work - Business 3.22 3.67 Yes
Mean Installation Interval - No Field Work - Residence 1.72 0.89 No Appears CLEC Requested Due Dates Greater than Offered Date

Mean Installation Interval - No Field Work - Business 1.33 0.91 No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 5 Days - Field Work - Residence 94.20% 91.51% Yes
% Installations Completed Within in 5 Days - Field Work - Business 93.84% 90.14% Yes
% Installations Completed Within in 3 Days - No Field Work - Residence 89.74% 96.66% No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 3 Days· No Field Work - Business 94.18% 96.10% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates - Field Work - Residence 6.11% 6.28% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 4.72% 5.80% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.07% 0.05% Yes
% SWBT Caused Missed Due Dates - No Field Work - Business 0.08% 0.52% Yes
Average Delay Days SWBT Caused Missed Due Dates - Residence 4.14 3.27 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 5.50 9.03 Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - Residence 2.44% 5.14% Yes
·AI SWBT Missed Due Dates due to Lack of Facilities - Business 4.17% 4.95% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days· Residence 0.00% 10.79% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days· Business 40.00% 12.82% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.96% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 2.56% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 6.07 12.61 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business 29.80 15.10 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 5.06% 4.19% No Jan 98 - Jun 98, Aug 98 in parity
% Trouble Reports within 10 Days - Field Work - Business 1.67% 2.92% Yes
% Trouble Reports within 10 Days - No Field Work - Residence 1.21% 1.84% Yes
% Trouble Reports within 10 Days - No Field Work - Business 0.60% 1.46% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 2.70% 2.83% Yes
Trouble Report Rate (%) - Business 1.00% 1.32% Yes
% Missed Repair Commitments - Dispatch - Residence 7.21% 7.42% Yes
% Missed Repair Commitments - Dispatch - Business 9.09% 15.69% Yes
% Missed Repair Commitments - No Dispatch - Residence 7.01% 5.04% No Under Investigation
% Missed Repair Commitments - No Dispatch· Business 12.99% 12.00% Yes
Receipt To Clear Duration - Affecting Service· Dispatch - Residence 19.70 28.11 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 9.30 15.49 Yes
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 16.05 9.30 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 1.53 5.80 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 19.61 18.67 No Jan 98 - Jun 98, Aug 98 in parity

Receipt To Clear Duration - Out of Service - Dispatch - Business 12.65 11.56 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Residence 9.34 9.90 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Business 10.10 7.68 Insufficient Sample

% Out of Service (005) <24 Hours - Residence 79.63% 84.02% No Under Investigation

% Out of Service (OOS) <24 Hours - Business 91.28% 92.64% Yes
% Repeat Reports - Residence 6.22% 6.98% Yes
% Repeat Reports - Business 7.72% 7.12% Yes
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Specials - Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval - VGPL 4.18
Average Installation Interval - ISDN 5.26
Average Installation Interval - DDS n/a Insufficient Sample
Average Installation Interval - DS1 nla Insufficient Sample

Average Installation Interval - DS3 nla Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00%

% Installations Completed Within in 20 Days· ISDN 100.00%
% Installations Completed Within in 20 Days· DDS nla Insufficient Sample
% Installations Completed Within in 20 Days - DS1 nla Insufficient Sample
% Installations Completed Within in 20 Days - DS3 nla Insufficient Sample
% SWBT Caused Missed Due Dates· VGPL 0.00% 8.97°A, Yes
% SWBT Caused Missed Due Dates· ISDN 50.00% 1.35% Insufficient Sample
% SWBT Caused Missed Due Dates· DDS nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates· DS1 nla nla Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 n/a n/a Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates· VGPL nla 5.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN 10.00 9.50 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·DS1 nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·DS3 nla nla Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· VGPL 0.00% 0.00% Yes
% SWBT Caused Missed Due Dates> 30 Days - ISDN 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DDS nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DS1 n/a n/a Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DS3 nla nla Insufficient Sample
% SWBT Missed Due Dates due to lack of Facilities· VGPL 0.00% 0.00% Yes
0A, SWBT Missed Due Dates due to lack of Facilities· ISDN 0.00% 0.68% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DDS n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 nla n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 n/a nla Insufficient Sample
Average Delay Days due to lack of Facilities· VGPL nla nla Insufficient Sample
Average Delay Days due to lack of Facilities· ISDN n/a 14.00 Insufficient Sample
Average Delay Days due to Lack of Facilities· DDS n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nla n/a Insufficient Sample
Average Delay Days due to Lack of Facilities· DS3 n/a nla Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 0.62% Insufficient Sample
% Trouble Report within 30 Days· ISDN 0.00% 6.38% Insufficient Sample
% Trouble Report within 30 Days - DDS n/a 0.25°A, Insufficient Sample
% Trouble Report within 30 Days - DS1 nla n/a Insufficient Sample

% Trouble Report within 30 Days - DS3 n/a nla Insufficient Sample
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Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore· VGPL (Dispatch) 7.00 18.02 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) nla 17.62 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nla 39.45 Insufficient Sample

Mean Time to Restore - DS1 (Dispatch) nla nla Insufficient Sample

Mean Time to Restore - DS3 (Dispatch) nla 33.74 Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 1.94 17.22 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) nla 13.79 Insufficient Sample
Mean Time to Restore· DDS (No Dispatch) nla 42.73 Insufficient Sample
Mean Time to Restore· DS1 (No Dispatch) nla nla Insufficient Sample
Mean Time to Restore· DS3 (No Dispatch) nla 10.93 Insufficient Sample
% Repeat Reports· VGPL 12.50% 3.53% Insufficient Sample
% Repeat Reports - ISDN nla 6.45% Insufficient Sample
% Repeat Reports· DDS nla 8.33% Insufficient Sample
% Repeat Reports· DS1 nla nla Insufficient Sample
% Repeat Reports· DS3 nla 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) • VGPL 0.84% 1.74% Yes
Failure Frequency (Trouble Report Rate) • ISDN 0.00% 4.65% Yes
Failure Frequency (Trouble Report Rate) • DDS 0.00% 0.17% Insufficient Sample
Failure Frequency (Trouble Report Rate) ·DS1 0.00% 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) • DS3 nla 24.53% Insufficient Sample

Unbundled Network Elements (UNE) • Provisioning

CLEC COMMENTS
Average Installation Interval (Days) • 2 Wire Analog 5.00 Insufficient Sample
Average Installation Interval (Days) • OS1 Loop nla Insufficient Sample
Average Installation Interval (Days) - 2 Wire Digital 3.50 Insufficient Sample
Average Installation Interval (Days) - Analog Port nla Insufficient Sample
% Installations Completed Within in 3 Days· 2 Wire Analog 60.00% Insufficient Sample
% Installations Completed Within in 3 Days· DS1 Loop nla Insufficient Sample
% Installations Completed Within in 3 Days· 2 Wire Digital 50.00% Insufficient Sample
% Installations Completed Within in 2 Days - Analog Port nla Insufficient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop· ISDN nla 1.35% Insufficient Sample
% SWBT Caused Missed Due Dates - BRI Loop· VGPL nla 8.97% Insufficient Sample
% SWBT Caused Missed Due Dates· DS1 Loop nla nla Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop· ISDN nla 9.50 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop· VGPL nla 5.00 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop nla nla Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop· ISDN nla 0.68% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop· VGPL nla 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· DS1 Loop nla nla Insufficient Sample

Average Delay Days due to Lack of Facilities - BRI Loop· ISDN nla 14.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop· VGPL nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities· DS1 Loop nla nla Insufficient Sample
% Trouble Report within 30 Days· BRI Loop· ISDN nla 6.38% Insufficient Sample

% Trouble Report within 30 Days· BRI Loop· VGPL nla 0.62% Insufficient Sample
% Trouble Report within 30 Days - DS1 Loop nla nla Insufficient Sample
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Unbundled Network Elements (UNE)· Maintenance

CLEC SWBT PARITY COMMENTS

Trouble Report Rate ("Al) - BRI Loop - ISDN nJa 4.65% Insufficient Sample

Trouble Report Rate ("Al) - BRI Loop. VGPL nJa 1.74% Insufficient Sample

Trouble Report Rate ("Al) - DSl Loop nJa 0.00% Insufficient Sample

." Missed Repair Commitments - 2 Wire Analog - 8dB Loop nJa 7.42% Insufficient Sample

Mean Time to Restore - BRI Loop· ISDN (Dispatch) nJa 17.62 Insufficient Sample

Mean Time to Restore - BRI Loop· VGPL (Dispatch) nJa 18.02 Insufficient Sample

Mean Time to Restore - DS1 Loop (Dispatch) nJa nJa Insufficient Sample

Mean Time to Restore - BRI Loop· ISDN (No Dispatch) nJa 13.79 Insufficient Sample

Mean Time to Restore - BRI Loop· VGPL (No Dispatch) nJa 17.22 Insufficient Sample

Mean Time to Restore - DS1 Loop (No Dispatch) nJa nJa Insufficient Sample

% Out of Service (OOS) <24 Hours· 2 Wire Analog· 8dB Loop nJa 84.02% Insufficient Sample

% Repeat Reports - BRI Loop· ISDN nJa 6.45% Insufficient Sample

% Repeat Reports - BRI Loop - VGPL nJa 3.53% Insufficient Sample

." Repeat Reports - DS1 Loop nfa nJa Insulficient Sample

Interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days nJa
Percent Installations Completed Within in 7 Days nJa
Percent Installations Completed Within in 10 Days nJa
Average Installation Interval (Days) nJa
Percent Trouble Reports within 30 Days nJa
Percent Missed Due Dates nJa

Interconnection Trunks

Result COMMENTS
Percent Trunk Blockage· SWBT End Office to CLEC End Office nJa

Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.00%

Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.03%

Percent Trunk Blockage· Between SWBT End Office and Tandem (2 Way) nJa

Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.01%

Percent Trunk Blockage· SWBT Tandem to SWBT End Office 0.00%

Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage) 0.00%

CLEC SWBT COMMENTS

Percent Missed Due Dates - CLEC to SWBT Trunking 0.0% 96.0% Insufficient Sample

Percent Missed Due Dates - SWBT to CLEC Trunking nla 96.0% Insufficient Sample

Average Trunk Restoral Interval - CLEC to SWBT Trunking nla 11.84 Insufficient Sample

Average Trunk Restoral Interval - SWBT to CLEC Trunking nfa 11.84 Insulficient Sample
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POTS - Provisioning
ClEC SWBT PARITY COMMENTS

Mean Installation Interval· Field Work - Residence 2.24 2.95 Yes

Mean Installation Interval· Field Work - Business 2.74 3.26 Yes

Mean Installation Interval - No Field Work - Residence 1.54 0.85 No Appears ClEC Requested Due Dates Greater than Offered Date

Mean Installation Interval· No Field Work - Business 1.36 0.86 No Appears ClEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 5 Days· Field Work - Residence 97.53% 93.43% Yes
% Installations Completed Within in 5 Days - Field Work - Business 91.18% 89.82% Yes
0,4 Installations Completed Within in 3 Days • No Field Work· Residence 93.45% 97.02% No Appears ClEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 3 Days· No Field Work - Business 93.93% 95.22% No Appears ClEC Requested Due Dates Greater than Offered Date

0,4 SWBT Caused Missed Due Dates - Field Work - Residence 5.02% 5.00% Yes
% SWBT Caused Missed Due Dates - Field Work· Business 2.00% 3.70% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.15% 0.04% No Under Investigation
% SWBT Caused Missed Due Dates· No Field Work· Business 0.00% 0.15% Yes
Average Delay Days SWBT Caused Missed Due Dates - Residence 4.64 2.95 Insufficient Sample

Average Delay Days SWBT Caused Missed Due Dates - Business nfa 4.33 Insufficient Sample

% SWBT Missed Due Dates due to lack of Facilities· Residence 1.57% 3.06% Yes
0,4 SWBT Missed Due Dates due to lack of Facilities· Business 2.00% 2.14% Yes
0,4 SWBT Missed Due Dates due to lack of Facilities >30 Days - Residence 20.00% 4.71% Insufficient Sample
% SWBT Missed Due Dates due to lack of Facilities >30 Days· Business 0.00% 2.63% Insufficient Sample
% SWBT Missed Due Dates due to lack of Facilities >90 Days· Residence 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to lack of Facilities >90 Days - Business 0.00% 0.00% Insufficient Sample
Average Delay Days due to lack of Facilities· Residence 11.00 7.91 Insufficient Sample
Average Delay Days due to lack of Facilities· Business 23.00 8.67 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 3.76% 3.20% Yes
% Trouble Reports within 10 Days - Field Work - Business 0.00% 1.58% Yes
% Trouble Reports within 10 Days - No Field Work - Residence 1.61% 1.31% No Under Investigation
% Trouble Reports within 10 Days· No Field Work· Business 0.16% 1.15% Yes

POTS - Maintenance ClEC SWBT PARITY COMMENTS
Trouble Report Rate (%l - Residence 3.58% 2.54% No Under Investigation
Trouble Report Rate (%l - Business 0.23% 1.25% Yes
% Missed Repair Commitments - Dispatch - Residence 8.39% 11.32% Yes
% Missed Repair Commitments· Dispatch - Business 16.67% 13.78% Insufficient Sample
0,4 Missed Repair Commitments· No Dispatch· Residence 2.63% 6.18% Yes
0,4 Missed Repair Commitments - No Dispatch· Business 0.00% 10.13% Insufficient Sample

Receipt To Clear Duration· Affecting Service· Dispatch· Residence 51.74 42.87 No First month out of parity
Receipt To Clear Duration - Affecting Service - Dispatch - Business 36.37 17.04 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 31.64 13.41 Insufficient Sample
Receipt To Clear Duration· Affecting Service· No Dispatch - Business nla 15.38 Insufficient Sample

Receipt To Clear Duration - Out of Service· Dispatch - Residence 26.95 25.66 Yes
Receipt To Clear Duration - Out of Service - Dispatch - Business 19.33 14.01 Insufficient Sample

Receipt To Clear Duration - Out of Service· No Dispatch· Residence 9.50 13.91 Insufficient Sample

Receipt To Clear Duration - Out of Service· No Dispatch - Business 0.18 4.88 Insufficient Sample

% Out of Service (OOS) <24 Hours· Residence 66.25% 70.88% No Under Investigation

% Out of Service (OOS) <24 Hours - Business 75.00% 87.69% Insufficient Sample

% Repeat Reports - Residence 4.55% 8.38% Yes

% Repeat Reports· Business 0.00% 7.21% Insufficient Sample

271 - KM - Page 1



September 1998 PERFORMANCE MEASUREMENT REPORT Kansas City, Missouri

Specials· Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval· VGPL 4.24
Average Installation Interval· ISDN 8.88 Insufficient Sample

Average Installation Interval· DDS nfa Insufficient Sample
Average Installation Interval· OS1 nfa Insufficient Sample

Average Installation Interval· DS3 nla Insufficient Sample

% Installations Completed Within in 20 Days - VGPL 100.00°'"
% Installations Completed Within in 20 Days· ISDN 100.00°'" Insufficient Sample

% Installations Completed Within in 20 Days· DDS nfa Insufficient Sample
% Installations Completed Within in 20 Days· DSl nla Insufficient Sample
% Installations Completed Within in 20 Days· DS3 nla Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 18.04% Yes
% SWBT Caused Missed Due Dates· ISDN 3.85% 2.17°'" Insufficient Sample
% SWBT Caused Missed Due Dates - DDS nfa 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DSl nla 0.00% Insufficient Sample
0'" SWBT Caused Missed Due Dates - DS3 nfa nfa Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL nla 2.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·ISDN 2.00 2.25 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·DSl nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·DS3 nia nia Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· VGPL 0.00% 0.00% Yes
% SWBT Caused Missed Due Dates> 30 Days - ISDN 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DDS nfa 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days. DSl nia 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· DS3 nfa nia Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· VGPL 0.00% 0.00% Yes
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 4.00% 0.82% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DDS nfa 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DSl nfa 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS3 nla nia Insufficient Sample
Average Delay Days due to Lack of Facilities· VGPL nfa nia Insufficient Sample
Average Delay Days due to Lack of Facilities· ISDN 2.00 3.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nfa nia Insufficient Sample
Average Delay Days due to Lack of Facilities· DSl nfa nfa Insufficient Sample
Average Delay Days due to Lack of Facilities· DS3 nfa nia Insufficient Sample
% Trouble Report within 30 Days· VGPL nia 1.98% Insufficient Sample
% Trouble Report within 30 Days - ISDN 0.00% 5.71% Insufficient Sample
% Trouble Report within 30 Days - DDS nia 0.00% Insufficient Sample

% Trouble Report within 30 Days - DS1 nia 0.00% Insufficient Sample

% Trouble Report within 30 Days - DS3 nfa nfa Insufficient Sample
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Specials· Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 7.27 24.98 Insufficient Sample

Mean Time to Restore - ISDN (Dispatch) nfa 15.06 Insufficient Sample

Mean Time to Restore - DDS (Dispatch) nfa 10.56 Insufficient Sample

Mean Time to Restore - DS1 (Dispatch) nfa 754.63 Insufficient Sample

Mean Time to Restore - DS3 (Dispatch) nfa 4.02 Insufficient Sample

Mean Time to Restore· VGPL (No Dispatch) nfa 17.73 Insufficient Sample

Mean Time to Restore - ISDN (No Dispatch) nfa 14.55 Insufficient Sample

Mean Time to Restore - DDS (No Dispatch) nfa 11.07 Insufficient Sample

Mean Time to Restore - DS1 (No Dispatch) nfa 2.71 Insufficient Sample

Mean TIme to Restore - DS3 (No Dispatch) nla nfa Insufficient Sample

% Repeat Reports - VGPL 50.00% 3.61% Insufficient Sample

% Repeat Reports - ISDN nfa 3.03% Insufficient Sample

% Repeat Reports - DDS nfa 1.35% Insufficient Sample

% Repeat Reports - DS1 nla 0.00% Insufficient Sample
% Repeat Reports - DS3 nfa 0.00% Insufficient Sample
Failure Frequency (TrOUble Report Rate) - VGPL 0.17% 3.24% Yes
Failure Frequency (TrOUble Report Rate) - ISDN 0.00% 6.01% Yes
Failure Frequency (TrOUble Report Rate) • DDS nfa 0.34% Insufficient Sample
Failure Frequency (Trouble Report Rate) • DS1 0.00% 11.94% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 nfa 25.00% Insufficient Sample

Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 2 Wire Analog 7.23 Insufficient Sample
Average Installation Interval (Days) - DS1 Loop 4.00 Insufficient Sample
Average Installation Interval (Days) - 2 Wire Digital 8.00 Insufficient Sample
Average Installation Interval (Days) - Analog Port nla Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Analog 9.09% Insufficient Sample
% Installations Completed Within in 3 Days - DS1 Loop 0.00% Insufficient Sample

% Installations Completed Within in 3 Days - 2 Wire Digital 0.00% Insufficient Sample
% Installations Completed Within in 2 Days - Analog Port nfa Insufficient Sample

CLEC SWBT PARITY
OJ!, SWBT Caused Missed Due Dates - BRI Loop - ISDN 0.00% 2.17% Insufficient Sample
% SWBT Caused Missed Due Dates - BRI Loop - VGPL 11.11% 18.04% Insufficient Sample
OJ!, SWBT Caused Missed Due Dates - DS1 Loop 0.00% 0.00% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop - ISDN nfa 2.25 Insufficient Sample

Avg. Delay Days SWBT Caused Missed Due Dates· BRILoop - VGPL 14.00 2.00 Insufficient Sample

Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop nfa nfa Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop· ISDN 0.00% 0.82% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL 0.00% 0.00% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop 0.00% 0.00% Insufficient Sample

Average Delay Days due to Lack of Facilities· BRI Loop' ISDN nfa 3.00 Insufficient Sample

Average Delay Days due to Lack of Facilities - BRILoop - VGPL nfa nfa Insufficient Sample

Average Delay Days due to Lack of Facilities - DS1 Loop nfa nla Insufficient Sample

% Trouble Report within 30 Days· BRI Loop - ISDN 0.00% 5.71% Insufficient Sample

% Trouble Report within 30 Days· BRI Loop - VGPL 7.41% 1.98% Insufficient Sample

OJ!, Trouble Report within 30 Days - DS1 Loop 50.00% 0.00% Insufficient Sample
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Unbundled Network Elements (UNE) - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - BRI Loop - ISDN 10.00% 6.01% No Under Investigation

Trouble Report Rate (%) - BRI Loop - VGPL 1.42% 3.24% Yes

Trouble Report Rate (%) - DS1 Loop 2.44% 11.94% Yes

% Missed Repair Commitments - 2 Wire Analog - adB Loop 31.25% 11.32% Insufficient Sample

Mean Time to Restore - BRI Loop -ISDN (Dispatch) 0.54 15.06 Insufficient Sample

Mean Time to Restore - BRI Loop - VGPL (Dispatch) 10.67 24.98 Insufficient Sample

Mean Time to Restore - DS1 Loop (Dispatch) nla 754.63 Insufficient Sample

Mean Time to Restore - BRI Loop - ISDN (No Dispatch) 0.07 14.55 Insufficient Sample

Mean Time to Restore - BRI Loop - VGPL (No Dispatch) 2.81 17.73 Insufficient Sample

Mean Time to Restore - DS1 Loop (No Dispatch) 3.97 2.71 Insufficient Sample

% Out of Service (OOS) <24 Hours - 2 Wire Analog· 8dB Loop 68.75% 70.88% Insufficient Sample

% Repeat Reports - BRI Loop - ISDN 20.00% 3.03% Insufficient Sample

% Repeat Reports - BRI Loop· VGPL 6.67% 3.61% Insufficient Sample

% Repeat Reports - DS1 Loop 0.00% 0.00% Insufficient Sample

Interim Number Portability (INP)
Result COMMENTS

Percent Installations Completed Within in 3 Days 53.33%
Percent Installations Completed Within in 7 Days 2.22%
Percent Installations Completed Within in 10 Days 100.00%
Average Installation Interval (Days) 3.62
Percent Trouble Reports within 30 Days 0.00%

Percent Missed Due Dates 0.00%

Interconnection Trunks

Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office nla
Percent Trunk Blockage· SWBT Tandem to CLEC End Office 9.65%

Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.03%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.73%

Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.74%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 0.00%

CLEC SWBT COMMENTS

Percent Missed Due Dates· CLEC to SWBT Trunking 7.1% 3.4%

Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 3.4%

Average Trunk Restorallnterval - CLEC to SWBT Trunking 5.04 35.80 Insufficient Sample

Average Trunk Restorallnterval - SWBT to CLEC Trunking 28.70 35.80 Insufficient Sample
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POTS - Provisioning

CLEC SWBT PARITY COMMENTS
Mean Installation Interval - Field Work - Residence 2.23 2.83 Yes
Mean Installation Interval - Field Work - Business 2.21 3.02 Yes
Mean Installation Interval - No Field Work - Residence 1.74 0.96 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval· No Field Work - Business 1.67 0.92 No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Completed Within in 5 Days - Field Work· Residence 97.10% 93.18% Yes
0,(, Installations Completed Within in 5 Days· Field Work· Business 96.67% 90.43% Yes
% Installations Completed Within in 3 Days - No Field Work - Residence 94.56% 97.87% No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Completed Within in 3 Days - No Field Work - Business 96.17% 94.96% Yes
% SWBT Caused Missed Due Dates· Field Work - Residence 4.85% 6.83% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 3.03% 5.64% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.01% 0.08% Yes
% SWBT Caused Missed Due Dates - No Field Work - Business 0.11% 0.26% Yes
Average Delay Days SWBT Caused Missed Due Dates - Residence 2.35 2.67 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates· Business 8.33 5.91 Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - Residence 2.00% 3.82% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 0.00% 3.05% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 7.04% Insufficient Sample
0,(, SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business nla 6.59% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days· Residence 0.00°,4 0.41% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days· Business nla 1.20% Insufficient Sample
Average Delay Days due to Lack of Facilities· Residence 10.00 11.30 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business nla 11.61 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 3.57% 4.32% Yes
0,(, Trouble Reports within 10 Days - Field Work - Business 4.04% 2.30% No Oct 97 - Jul 98 within parity
% Trouble Reports within 10 Days - No Field Work - Residence 2.48% 1.73% No Under Investigation
% Trouble Reports within 10 Days - No Field Work - Business 0.45% 1.68% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 7.25% 3.25% No Under Investigation
Trouble Report Rate (%) • Business 0.73% 1.60% Yes
% Missed Repair Commitments - Dispatch· Residence 6.27% 9.07% Yes
% Missed Repair Commitments - Dispatch - Business 21.48% 17.00% No Under Investigation
% Missed Repair Commitments - No Dispatch - Residence 8.96% 6.73% No Under Investigation
% Missed Repair Commitments - No Dispatch - Business 16.67% 15.22% Insufficient Sample
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 23.76 27.69 Insufficient Sample
Receipt To Clear Duration· Affecting Service· Dispatch - Business 12.78 11.95 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch· Residence 6.79 10.47 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 3.85 4.34 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch· Residence 20.86 22.44 Yes
Receipt To Clear Duration - Out of Service - Dispatch - Business 10.73 11.62 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 12.63 12.17 Yes

Receipt To Clear Duration - Out of Service - No Dispatch - Business 12.67 7.01 Insufficient Sample

% Out of Service (OOS) <24 Hours - Residence 70.56% 77.36% No Feb 98 • Aug 98 within parity

% Out of Service (OOS) <24 Hours - Business 86.18% 91.12% No First month out of parity

% Repeat Reports - Residence 4.34% 8.03% Yes
% Repeat Reports - Business 7.09% 6.80% Yes
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September 1998 PERFORMANCE MEASUREMENT REPORT Oklahoma Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval- VGPL 1.54 Insufficient Sample

Average Installation Interval- ISDN 2.00 Insufficient Sample

Average Installation Interval- DDS nla Insufficient Sample
Average Installation Interval - DS1 nla Insufficient Sample

Average Installation Interval - DS3 nla Insufficient Sample

% Installations Completed Within in 20 Days - VGPL 100.00% Insufficient Sample

% Installations Completed Within in 20 Days - ISDN 100.00°,(, Insufficient Sample

% Installations Completed Within in 20 Days· DDS nla Insufficient Sample
% Installations Completed Within in 20 Days - DS1 nla Insufficient Sample
% Installations Completed Within in 20 Days - DS3 nla Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 2.95% Insufficient Sample
% SWBT Caused Missed Due Dates - ISDN 0.00% 4.46% Insufficient Sample
% SWBT Caused Missed Due Dates - DDS nla 0.00% Insufficient Sample
0,(, SWBT Caused Missed Due Dates - DS1 nla n/a Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 nla 100.00% Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL nla 69.31 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN nla 3.20 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·DDS nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·DSl nla n/a Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS3 nla 1.00 Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· VGPL 0.00% 1.59% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· ISDN 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DDS nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· DS1 nla n/a Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· DS3 nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 0.00% 1.79% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 n/a 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nla n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN nla 1.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nla n/a Insufficient Sample
% Trouble Report within 30 Days - VGPL nla 4.23% Insufficient Sample
% Trouble Report within 30 Days - ISDN 0.00% 11.50% Insufficient Sample
0,(, Trouble Report within 30 Days - DDS nla 0.19% Insufficient Sample

% Trouble Report within 30 Days· DS1 n/a n/a Insufficient Sample

0,(, Trouble Report within 30 Days· DS3 nla 0.00% Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Oklahoma Market Area

Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 10.10 13.23 Insufficient Sample
Mean Time to Restore· ISDN (Dispatch) 35.26 8.03 Insufficient Sample
Mean Time to Restore· DDS (Dispatch) nfa 7.04 Insufficient Sample
Mean Time to Restore· DSl (Dispatch) nfa nfa Insufficient Sample
Mean Time to Restore· DS3 (Dispatch) nla nla Insufficient Sample
Mean Time to Restore· VGPL (No Dispatch) 1.30 7.18 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) nla 3.63 Insufficient Sample
Mean Time to Restore· DDS (No Dispatch) nfa 8.68 Insufficient Sample
Mean Time to Restore· DSl (No Dispatch) nla nla Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) nfa 6.57 Insufficient Sample
% Repeat Reports· VGPL 66.67% 6.80% Insufficient Sample
% Repeat Reports - ISDN 0.00% 6.87% Insufficient Sample
% Repeat Reports - DDS nfa 1.14% Insufficient Sample
% Repeat Reports - DSl nfa nfa Insufficient Sample
% Repeat Reports - DS3 nla 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) • VGPL 1.19% 4.65% Yes
Failure Frequency (Trouble Report Rate) • ISDN 0.80% 6.39% Yes
Failure Frequency (Trouble Report Rate) • DDS nla 0.37% Insufficient Sample
Failure Frequency (Trouble Report Rate) • DSl 0.00% 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) • DS3 nfa 11.76% Insufficient Sample

Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 2 Wire Analog 5.30
Average Installation Interval (Days) • DSl Loop 12.00 Insufficient Sample
Average Installation Interval (Days) • 2 Wire Digital nfa Insufficient Sample
Average Installation Interval (Days) • Analog Port nla Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Analog 27.03%
% Installations Completed Within in 3 Days· DSl Loop 0.00% Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital nfa Insufficient Sample
% Installations Completed Within in 2 Days· Analog Port nla Insufficient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates· BRI Loop - ISDN nla 4.46% Insufficient Sample
% SWBT Caused Missed Due Dates· BRI Loop· VGPL 2.04% 2.95% Yes
% SWBT Caused Missed Due Dates - DSl Loop 0.00% nla Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop· ISDN nfa 3.20 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop - VGPL 0.00 69.31 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· DSl Loop nla nla Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - ISDN nfa 1.79% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL 0.00% 0.00% Yes
% SWBT Missed Due Dates Due to Lack of Facilities - DSl Loop 0.00% nla Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop -ISDN nla 1.00 Insufficient Sample

Average Delay Days due to Lack of Facilities - BRI Loop - VGPL nfa nfa Insufficient Sample

Average Delay Days due to Lack of Facilities - DSl Loop nla nla Insufficient Sample

% Trouble Report within 30 Days· BRI Loop - ISDN nla 11.50% Insufficient Sample
% Trouble Report within 30 Days - BRI Loop - VGPL 2.13% 4.23% Yes
% Trouble Report within 30 Days - DSl Loop 25.00% nla Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Oklahoma Market Area

Unbundled Network Elements (UNE)· Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - BRI Loop· ISDN 0.00% 6.39% Insufficient Sampie

Trouble Report Rate (%) - BRI Loop· VGPL 1.89% 4.65% Yes

Trouble Report Rate (%) - DS1 Loop 6.29% 0.00% No Under Investigation

% Missed Repair Commitments· 2 Wire Analog· 8dB Loop 36.84% 9.07% Insufficient Sample

Mean Time to Restore· BRI Loop· ISDN (Dispatch) nla 8.03 Insufficient Sample

Mean Time to Restore· BRI Loop· VGPL (Dispatch) 10.04 13.23 Insufficient Sample

Mean Time to Restore· DS1 Loop (Dispatch) 4.01 nla Insufficient Sample

Mean Time to Restore· BRI Loop· ISDN (No Dispatch) nla 3.63 Insufficient Sample

Mean Time to Restore - BRI Loop· VGPL (No Dispatch) 4.80 7.18 Insufficient Sample

Mean Time to Restore - DS1 Loop (No Dispatch) 0.88 nla Insufficient Sample

% Out of Service (OOS) <24 Hours· 2 Wire Analog· 8dB Loop 63.16% 77.36% Insufficient Sample

% Repeat Reports - BRI Loop· ISDN nla 6.87% Insufficient Sample

% Repeat Reports· BRI Loop - VGPL 6.90% 6.80% Insufficient Sample

% Repeat Reports· DS1 Loop 10.00% nla Insufficient Sample

Interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days 18.58%
Percent Installations Completed Within in 7 Days 0.12%
Percent Installations Completed Within in 10 Days 47.53%
Average Installation Interval (Days) 10.61
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%

Interconnection Trunks

Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage· SWBT Tandem to CLEC End Office 3.55%
Percent Trunk Blockage· SWBT End Office to SWBT End Office 0.00%
Percent Trunk Blockage· Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage· SWBT End Office to SWBT Tandem 0.07%

Percent Trunk Blockage· SWBT Tandem to SWBT End Office 0.05%
Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage) 2.13%

CLEC SWBT COMMENTS

Percent Missed Due Dates· CLEC to SWBT Trunklng 0.0% 60.6%

Percent Missed Due Dates· SWBT to CLEC Trunking 0.0% 60.6%

Average Trunk Restorallnterval • CLEC to SWBT Trunking 5.04 9.97 Insufficient Sample

Average Trunk Restorallnterval • SWBT to CLEC Trunking 4.72 9.97 Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT St. Louis, Missouri

POTS - Provisioning

CLEC SWBT PARITY COMMENTS
Mean Installation Interval· Field Work - Residence 2.22 2.60 Yes
Mean Installation Interval - Field Work· Business 2.09 2.72 Yes
Mean Installation Interval - No Field Work - Residence 1.46 0.73 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval - No Field Work· Business 1.72 0.97 No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Completed Within in 5 Days· Field Work· Residence 96.89% 94.74% Yes
% Installations Completed Within in 5 Days - Field Work· Business 98.18% 92.47% Yes
% Installations Completed Within in 3 Days· No Field Work· Residence 94.40% 98.11% No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Completed Within in 3 Days· No Field Work - Business 86.98% 96.25% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates - Field Work - Residence 3.71% 3.47% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 3.17% 3.24% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.17% 0.01% No Under Investigation
% SWBT Caused Missed Due Dates - No Field Work - Business 0.12% 0.40% Yes
Average Delay Days SWBT Caused Missed Due Dates - Residence 11.92 4.69 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business n/a 14.33 Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - Residence 0.29°,(, 2.71°,(, Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 3.17% 2.22% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 5.05% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days· Business 0.00% 4.39% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 1.00 9.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business 1.00 10.75 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 7.43% 3.83% No Under Investigation
% Trouble Reports within 10 Days· Field Work· Business 3.17% 2.79% Yes
% Trouble Reports within 10 Days· No Field Work· Residence 3.11% 1.56% No Under Investigation
% Trouble Reports within 10 Days - No Field Work· Business 0.62% 1.30% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 4.29% 2.24% No Under Investigation
Trouble Report Rate (%) - Business 24.12% 1.09% No Under Investigation
% Missed Repair Commitments - Dispatch - Residence 7.71°,(, 6.17°,(, No First month out of parity
% Missed Repair Commitments - Dispatch· Business 13.73% 13.42% Yes
% Missed Repair Commitments - No Dispatch - Residence 16.67% 4.89% No Oct 97 - May 98, Jul 98 within parity
% Missed Repair Commitments - No Dispatch - Business 37.50% 9.13% Insufficient Sample
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 17.15 20.31 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 25.11 15.41 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 3.74 5.77 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch· Business n/a 4.02 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch· Residence 16.11 15.05 No Under Investigation
Receipt To Clear Duration· Out of Service - Dispatch· Business 13.33 15.61 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 38.29 7.99 Insufficient Sample
Receipt To Clear Duration - Out of Service - No Dispatch - Business 26.02 7.16 Insufficient Sample
% Out of Service (OOS) <24 Hours - Residence 84.98% 92.63°,(, No Under Investigation
% Out of Service (OOS) <24 Hours - Business 89.36% 90.57% Yes
% Repeat Reports - Residence 6.14% 7.77% Yes
% Repeat Reports - Business 6.82% 7.03% Yes
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September 1998 PERFORMANCE MEASUREMENT REPORT St. Louis, Missouri

Specials - Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval - VGPL 4.00 Insufficient Sample
Average Installation Interval- ISDN 5.33 Insufficient Sample
Average Installation Interval- DDS nJa Insufficient Sample
Average Installation Interval- DS1 nfa Insufficient Sample
Average Installation Interval- DS3 nJa Insufficient Sample
% Installations Completed Within in 20 Days· VGPL 100.00% Insufficient Sample
% Installations Completed Within in 20 Days· ISDN 100.00% Insufficient Sample
% Installations Completed Within in 20 Days· DDS nfa Insufficient Sample
% Installations Completed Within in 20 Days - DS1 nfa Insufficient Sample
% Installations Completed Within in 20 Days· DS3 nJa Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 2.60% Insufficient Sample
% SWBT Caused Missed Due Dates - ISDN 0.00% 0.25°,{, Insufficient Sample
% SWBT Caused Missed Due Dates - DDS nfa 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates· DS1 nfa 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 nJa nfa Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL nJa 7.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·ISDN nJa 5.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS nJa nfa Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·DS1 nJa nJa Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates ·DS3 nJa nJa Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - VGPL 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· ISDN 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DDS nfa 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· DS1 nJa 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· DS3 nJa nJa Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.10% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DDS nJa 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS1 nJa 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS3 nfa nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nJa 7.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN nJa nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nJa nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nfa nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nJa nfa Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 0.86% Insufficient Sample
% Trouble Report within 30 Days· ISDN 0.00% 5.38% Insufficient Sample
% Trouble Report within 30 Days· DDS nfa 0.13% Insufficient Sample
% Trouble Report within 30 Days - DS1 nJa 0.00% Insufficient Sample
% Trouble Report within 30 Days· DS3 nfa nJa Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT St. Louis, Missouri

Specials· Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) nla 20.51 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) n/a 14.70 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) n/a 207.66 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) nla 17.16 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) nla 2.61 Insufficient Sample

Mean Time to Restore - VGPL (No Dispatch) n/a 17.60 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) nla 13.63 Insufficient Sample

Mean Time to Restore· DDS (No Dispatch) nla 13.24 Insufficient Sample
Mean Time to Restore· DS1 (No Dispatch) nla 15.43 Insufficient Sample

Mean Time to Restore - DS3 (No Dispatch) n/a 3.83 Insufficient Sample
% Repeat Reports - VGPL nla 5.36% Insufficient Sample

% Repeat Reports - ISDN nla 6.95% Insufficient Sample
% Repeat Reports - DDS nla 1.16% Insufficient Sample
% Repeat Reports - DS1 nla 6.90% Insufficient Sample
% Repeat Reports - DS3 nla 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) • VGPL 0.00% 2.19% Ves
Failure Frequency (Trouble Report Rate) • ISDN 0.00% 4.25% Insufficient Sample
Failure Frequency (Trouble Report Rate) • DDS 0.00% 0.37% Insufficient Sample
Failure Frequency (Trouble Report Rate) - OS1 nla 19.33% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 nla 32.43% Insufficient Sample

Unbundled Network Elements (UNE) - Provisioning
CLEC COMMENTS

Average Installation Interval (Days) - 2 Wire Analog nla Insufficient Sample
Average Installation Interval (Days) - DS1 Loop nla Insufficient Sample
Average Installation Interval (Days) - 2 Wire Digital nla Insufficient Sample
Average Installation Interval (Days) - Analog Port nla Insufficient Sample
% Installations Completed Within in 3 Days· 2 Wire Analog nla Insufficient Sample
% Installations Completed Within in 3 Days· DS1 Loop nla Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital nla Insufficient Sample
% Installations Completed Within in 2 Days - Analog Port n/a Insufficient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop - ISDN nla 0.25% Insufficient Sample
% SWBT Caused Missed Due Dates· BRI Loop - VGPL n/a 2.60% Insufficient Sample
% SWBT Caused Missed Due Dates· DS1 Loop nla 0.00% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop -ISDN nla 5.00 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop - VGPL nla 7.00 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· DS1 Loop nla n/a Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop - ISDN nla 0.00% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop - VGPL n/a 0.10% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop n/a 0.00% Insufficient Sample

Average Delay Days due to Lack of Facilities - BRI Loop - ISDN nla nla Insufficient Sample

Average Delay Days due to Lack of Facilities - BRI Loop - VGPL nla 7.00 Insufficient Sample

Average Delay Days due to Lack of Facilities - DS1 Loop nla nla Insufficient Sample

% Trouble Report within 30 Days· BRI Loop - ISDN nla 5.38% Insufficient Sample

% Trouble Report within 30 Days - BRI Loop - VGPL n/a 0.86% Insufficient Sample

% Trouble Report within 30 Days - DS1 Loop nla 0.00% Insufficient Sample
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Unbundled Network Elements (UNE) • Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) • BRI Loop· ISDN nfa 4.25°A. Insufficient Sample
Trouble Report Rate (%) • BRI Loop· VGPL 0.00% 2.19% Insufficient Sample
Trouble Report Rate (%). DS1 Loop O.OO°A. 19.33% Insufficient Sample
% Missed Repair Commitments· 2 Wire Analog· 8dB Loop nfa 6.17% Insufficient Sample
Mean Time to Restore· BRI Loop· ISDN (Dispatch) nla 14.70 Insufficient Sample
Mean Time to Restore· BRI Loop - VGPL (Dispatch) nfa 20.51 Insufficient Sample
Mean Time to Restore· DS1 Loop (Dispatch) nfa 17.16 Insufficient Sample
Mean Time to Restore· BRI Loop - ISDN (No Dispatch) nla 13.63 Insufficient Sample
Mean Time to Restore· BRI Loop· VGPL (No Dispatch) nfa 17.60 Insufficient Sample
Mean Time to Restore· DS1 Loop (No Dispatch) nfa 15.43 Insufficient Sample
% Out of Service (OOS) <24 Hours· 2 Wire Analog· 8dB Loop nfa 92.63% Insufficient Sample
% Repeat Reports - BRI Loop· ISDN nfa 6.95% Insufficient Sample
% Repeat Reports - BRI Loop· VGPL nfa 5.36% Insufficient Sample
% Repeat Reports· DS1 Loop nfa 6.90% Insufficient Sample

Interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days nla
Percent Installations Completed Within in 7 Days nla
Percent Installations Completed Within in 10 Days nla
Average Installation Interval (Days) nfa
Percent Trouble Reports within 30 Days nla
Percent Missed Due Dates nfa

Interconnection Trunks

Result COMMENTS
Percent Trunk Blockage· SWBT End Office to CLEC End Office 0.14%
Percent Trunk Blockage· SWBT Tandem to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.04%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage· SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage· SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 0.00%

CLEC SWBT COMMENTS

Percent Missed Due Dates· CLEC to SWBT Trunking 0.0% 34.5%

Percent Missed Due Dates· SWBT to CLEC Trunking 44.7% 34.5%

Average Trunk Restorallnterval • CLEC to SWBT Trunking nla 218.21 Insufficient Sample

Average Trunk Restorallnterval • SWBT to CLEC Trunking 1.63 218.21 Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

POTS - Provisioning

CLEC SWBT PARITY COMMENTS
Mean Installation Interval - Field Work· Residence 3.70 4.50 Yes
Mean Installation Interval - Field Work - Business 3.17 4.20 Yes
Mean Installation Interval - No Field Work - Residence 2.31 0.60 No Appears CLEC Requested Due Dates Greater than Offered Date

Mean Installation Interval· No Field Work - Business 1.60 0.75 No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 5 Days - Field Work· Residence 92.55% 83.80% Yes
% Installations Completed Within in 5 Days - Field Work· Business 96.04% 88.05% Yes
% Installations Completed Within in 3 Days - No Field Work - Residence 75.33% 96.75% No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 3 Days· No Field Work - Business 92.22% 96.42% No Appears CLEC Requested Due Dates Greater than Offered Date

% SWBT Caused Missed Due Dates - Field Work· Residence 4.34% 10.42% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 6.93% 8.13% Yes
% SWBT Caused Missed Due Dates - No Field Work· Residence 0.02% 0.05% Yes
% SWBT Caused Missed Due Dates - No Field Work - Business 0.12% 0.57% Yes
Average Delay Days SWBT Caused Missed Due Dates· Residence 6.86 5.84 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates· Business 4.83 6.36 Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - Residence 2.61°,(, 8.23% Yes

% SWBT Missed Due Dates due to Lack of Facilities - Business 4.33% 6.14% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 4.76% 5.63% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >30 Days· Business 0.00% 9.57% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.61% Insufficient Sample

Average Delay Days due to Lack of Facilities - Residence 7.43 10.62 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business 8.30 13.29 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 5.33% 4.24% No Feb 98 - Apr 98, Jul98 - Aug 98 within parity
% Trouble Reports within 10 Days - Field Work· Business 0.87% 2.30% Yes
% Trouble Reports within 10 Days - No Field Work· Residence 1.77% 1.89% Yes
% Trouble Reports within 10 Days - No Field Work· Business 0.26% 1.59% Yes

POTS· Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 3.89% 3.36% No Oct 97 • Jan 98, Apr 98 - Aug 98 within parity
Trouble Report Rate (0,(,) - Business 1.11% 1.63% Yes
% Missed Repair Commitments· Dispatch - Residence 10.24% 7.40% No First Month out of parity
% Missed Repair Commitments· Dispatch - Business 11.93% 14.33% Yes
% Missed Repair Commitments - No Dispatch· Residence 5.95% 5.43% Yes
% Missed Repair Commitments - No Dispatch - Business 6.78% 13.06% Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 38.91 67.76 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 20.60 24.04 Insufficient Sample

Receipt To Clear Duration - Affecting Service - No Dispatch· Residence 18.49 41.29 Yes

Receipt To Clear Duration· Affecting Service - No Dispatch - Business 3.56 8.68 Insufficient Sample

Receipt To Clear Duration - Out of Service - Dispatch· Residence 35.36 39.08 Yes

Receipt To Clear Duration - Out of Service· Dispatch - Business 19.89 16.22 No Under Investigation

Receipt To Clear Duration - Out of Service - No Dispatch - Residence 25.57 23.07 No Under Investigation

Receipt To Clear Duration - Out of Service - No Dispatch· Business 12.73 11.37 Insufficient Sample

% Out of Service (OOS) <24 Hours· Residence 62.47% 63.28% Yes

% Out of Service (OOS) <24 Hours· Business 83.61% 87.24% No Under Investigation

% Repeat Reports - Residence 8.82% 9.65% Yes

% Repeat Reports - Business 8.15% 8.37% Yes
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September 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval - VGPL 4.41
Average Installation Interval - ISDN 8.78 Insufficient Sample

Average Installation Interval - DDS nla Insufficient Sample

Average Installation Interval - DS1 nla Insufficient Sample

Average Installation Interval - DS3 nla Insufficient Sample

% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days - ISDN 94.44% Insufficient Sample
% Installations Completed Within in 20 Days - DDS nla Insufficient Sample
% Installations Completed Within in 20 Days - DS1 nla Insufficient Sample
% Installations Completed Within in 20 Days - DS3 nla Insufficient Sample
% SWBT Caused Missed Due Dates· VGPL 0.00% 3.36% Yes
% SWBT Caused Missed Due Dates - ISDN 6.06% 6.95% Yes
% SWBT Caused Missed Due Dates· DDS nla 2.72% Insufficient Sample
% SWBT Caused Missed Due Dates· DS1 nla 2.04% Insufficient Sample
% SWBT Caused Missed Due Dates· DS3 0.00% 0.00% Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL nla 1.54 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN 7.00 5.63 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS nla 14.26 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 nla 13.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS3 nla nla Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days· VGPL 0.00% 0.00% Yes
% SWBT Caused Missed Due Dates> 30 Days - ISDN 0.00% 0.00% Yes
% SWBT Caused Missed Due Dates> 30 Days - DDS nla 0.29% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DS1 nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DS3 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· VGPL 0.00% 0.00% Yes
% SWBT Missed Due Dates due to Lack of Facilities· ISDN 0.00% 0.99% Yes
% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS1 nla 2.04% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS3 0.00% 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities· ISDN nla 6.29 Insufficient Sample
Average Delay Days due to Lack of Facilities· DDS nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities· DS1 nla 13.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nla nla Insufficient Sample
% Trouble Report within 30 Days· VGPL 0.00% 0.68% Insufficient Sample
% Trouble Report within 30 Days· ISDN 5.26% 6.86% Insufficient Sample
% Trouble Report within 30 Days - DDS nla 0.02% Insufficient Sample

% Trouble Report within 30 Days - DS1 nla 2.22% Insufficient Sample

% Trouble Report within 30 Days - DS3 0.00% 0.00% Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 6.55 15.95 Insufficient Sample

Mean Time to Restore - ISDN (Dispatch) 11.63 10.66 Insufficient Sample

Mean Time to Restore - DDS (Dispatch) nfa 52.62 Insufficient Sample

Mean Time to Restore - DSl (Dispatch) 5.17 30.11 Insufficient Sample

Mean Time to Restore - DS3 (Dispatch) nla nfa Insufficient Sample

Mean Time to Restore - VGPL (No Dispatch) 3.99 37.45 Insufficient Sample

Mean Time to Restore· ISDN (No Dispatch) 8.84 4.39 Insufficient Sample

Mean Time to Restore· DDS (No Dispatch) nfa 10.18 Insufficient Sample

Mean Time to Restore - DSl (No Dispatch) 4.89 36.56 Insufficient Sample

Mean Time to Restore· DS3 (No Dispatch) nfa 8.51 Insufficient Sample

% Repeat Reports - VGPL 0.00% 4.04% Insufficient Sample

% Repeat Reports· ISDN 40.00% 7.90% Insufficient Sample

% Repeat Reports - DDS nfa 5.88% Insufficient Sample

% Repeat Reports - DSl 25.00% 3.77% Insufficient Sample

% Repeat Reports - DS3 nfa 0.00% Insufficient Sample

Failure Frequency (Trouble Report Rate) • VGPL 0.51% 2.38% Yes

Failure Frequency (Trouble Report Rate) - ISDN 1.12% 5.72% Yes

Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.31% Insufficient Sample

Failure Frequency (Trouble Report Rate) • DSl 33.33% 20.23% Insufficient Sample

Failure Frequency (Trouble Report Rate) • DS3 0.00% 6.45% Insufficient Sample

Unbundled Network Elements (UNE) - Provisioning
CLEC COMMENTS

Average Installation Interval (Days) • 2 Wire Analog 7.56 Insufficient Sample

Average Installation Interval (Days) • OS1 Loop 12.20 Insufficient Sample

Average Installation Interval (Days) - 2 Wire Digital nla Insufficient Sample

Average Installation Interval (Days) - Analog Port nla Insufficient Sample

% Installations Completed Within in 3 Days - 2 Wire Analog 0.00% Insufficient Sample

% Installations Completed Within in 3 Days· DSl Loop 0.00% Insufficient Sample

% Installations Completed Within in 3 Days - 2 Wire Digital nfa Insufficient Sample

% Installations Completed Within in 2 Days - Analog Port nfa Insufficient Sample

CLEC SWBT PARITY

% SWBT Caused Missed Due Dates - BRI Loop - ISDN nla 6.95% Insufficient Sample

% SWBT Caused Missed Due Dates - BRI Loop - VGPL 6.02% 3.36% No Under Investigation

% SWBT Caused Missed Due Dates - DSl Loop 0.00% 2.04% Insufficient Sample
Avg. Delay Days SWST Caused Missed Due Dates - SRI Loop· ISDN nfa 5.63 Insufficient Sample
Avg. Delay Days SWST Caused Missed Due Dates - SRI Loop· VGPL 7.00 1.54 Insufficient Sample

Avg. Delay Days SWST Caused Missed Due Dates· DSl Loop nla 13.00 Insufficient Sample

% SWST Missed Due Dates Due to Lack of Facilities· SRI Loop - ISDN nla 0.99% Insufficient Sample

% SWST Missed Due Dates Due to Lack of Facilities - SRI Loop - VGPL 6.17°,(, 0.00% No First month out of parity

% SWST Missed Due Dates Due to Lack of Facilities - DSl Loop 0.00% 2.04% Insufficient Sample

Average Delay Days due to Lack of Facilities· SRI Loop· ISDN nla 6.29 Insufficient Sample

Average Delay Days due to Lack of Facilities - SRI Loop - VGPL 14.00 nfa Insufficient Sample

Average Delay Days due to Lack of Facilities· DSl Loop nla 13.00 Insufficient Sample

% Trouble Report within 30 Days - SRI Loop - ISDN nla 6.86% Insufficient Sample

% Trouble Report within 30 Days· SRI Loop - VGPL 3.61% 0.68% No Under Investigation

% Trouble Report within 30 Days - DSl Loop 5.26% 2.22% Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Unbundled Network Elements (UNE) - Maintenance

CLEC SWBT PARITY COMMENTS
Trouble Report Rate (0,(,) • BRI Loop - ISDN nla 5.72% Insufficient Sample
Trouble Report Rate (%) - BRI Loop - VGPL 4.72% 2.38% No Jan 98 • May 98, Jul 98 - Aug 98 within parity
Trouble Report Rate (%) - DS1 Loop 3.28% 20.23% Yes
% Missed Repair Commitments· 2 Wire Analog - 8dB Loop 100.00% 7.40% Insufficient Sample
Mean Time to Restore - BRI Loop· ISDN (Dispatch) nla 10.66 Insufficient Sample
Mean Time to Restore - BRI Loop· VGPL (Dispatch) 22.71 15.95 Insufficient Sample
Mean Time to Restore· DS1 Loop (Dispatch) nla 30.11 Insufficient Sample
Mean Time to Restore· BRI Loop· ISDN (No Dispatch) nfa 4.39 Insufficient Sample
Mean Time to Restore - BRI Loop· VGPL (No Dispatch) 6.03 37.45 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) 5.20 36.56 Insufficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog - BdB Loop 0.00% 63.28% Insufficient Sample
% Repeat Reports· BRI Loop - ISDN nfa 7.90% Insufficient Sample
% Repeat Reports - BRI Loop - VGPL 25.00% 4.04% Insufficient Sample
% Repeat Reports - DS1 Loop 0.00% 3.77% Insufficient Sample

Interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days 50.82%
Percent Installations Completed Within in 7 Days 0.33%
Percent Installations Completed Within in 10 Days 93.44%
Average Installation Interval (Days) 4.35
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%

Interconnection Trunks

Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 7.15%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 1.99%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nfa
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage) 5.49%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 2.1% 31.9%
Percent Missed Due Dates - SWBT to CLEC Trunking 0.7% 31.9%
Average Trunk Restorallnterval • CLEC to SWBT Trunking 4.48 nla Insufficient Sample
Average Trunk Restorallnterval - SWBT to CLEC Trunking 3.23 nfa Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Dallas / Ft. Worth Market Area

POTS - Provisioning

CLEC SWBT PARITY COMMENTS
Mean Installation Interval - Field Work - Residence 2.94 3.36 Yes
Mean Installation Interval - Field Work - Business 3.15 4.00 Yes
Mean Installation Interval - No Field Work - Residence 1.73 0.46 No Appears CLEC Requested Due Dates Greater than Offered Date

Mean Installation Interval - No Field Work - Business 1.61 0.74 No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 5 Days - Field Work - Residence 93.92% 91.65% Yes
0"" Installations Completed Within in 5 Days - Field Work - Business 90.10% 89.02°,4 Yes
% Installations Completed Within in 3 Days - No Field Work· Residence 90.32% 98.56% No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Completed Within in 3 Days - No Field Work· Business 89.62% 96.70% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates - Field Work - Residence 5.18% 10.85% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 4.60% 7.17% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.02% 0.15% Yes
% SWBT Caused Missed Due Dates - No Field Work - Business 0.15% 0.59% Yes
Average Delay Days SWBT Caused Missed Due Dates - Residence 6.40 5.38 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 7.00 8.24 Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - Residence 4.38% 8.06% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 3.97% 6.04% Yes
0"" SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 1.22% 3.33% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days' Business 10.53% 5.78% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Residence 0.00% 0.04% Yes
% SWBT Missed Due Dates due to Lack of Facilities >90 Days· Business 0.00% 0.12% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 4.98 7.28 Yes
Average Delay Days due to Lack of Facilities - Business 7.89 8.40 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 4.75% 4.74% Yes
% Trouble Reports within 10 Days· Field Work - Business 2.09% 2.42% Yes
% Trouble Reports within 10 Days - No Field Work· Residence 1.46% 1.71% Yes
% Trouble Reports within 10 Days - No Field Work· Business 0.49% 1.32% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (0",,) - Residence 3.71% 3.58% No Oct 97 • Nov 97, Jan 98, Mar 98 - Jul98 within parity
Trouble Report Rate (%) - Business 1.80% 1.54% No First month out of parity
% Missed Repair Commitments - Dispatch· Residence 9.32% 8.08% No Oct 97 - Jul 98 within parity
% Missed Repair Commitments - Dispatch· Business 13.68% 12.91% Yes
% Missed Repair Commitments - No Dispatch - Residence 8.08% 6.53% No Jan 98 - Jul 98 within parity

% Missed Repair Commitments - No Dispatch - Business 20.79% 15.70% No Under Investigation
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 42.22 SO.07 Yes
Receipt To Clear Duration - Affecting Service· Dispatch - Business 18.27 18.52 Yes
Receipt To Clear Duration - Affecting Service· No Dispatch - Residence 13.41 17.64 Yes
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 3.93 13.38 Insufficient Sample

Receipt To Clear Duration· Out of Service - Dispatch - Residence 34.59 33.55 No Oct 97 - Jul 98 within parity

Receipt To Clear Duration - Out of Service - Dispatch· Business 21.38 16.79 No Under Investigation
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 18.08 15.17 No Dec 97 • Aug 98 within parity

Receipt To Clear Duration· Out of Service - No Dispatch - Business 18.48 20.87 Yes
% Out of Service (OOS) <24 Hours - Residence 62.71% 69.31% No Under Investigation
% Out of Service (OOS) <24 Hours - Business 79.55% 84.54% No Feb 98 • Aug 98 within parity

0"" Repeat Reports· Residence 8.99% 8.06% No First month out of parity
% Repeat Reports - Business 7.17% 8.12% Yes
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September 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft. Worth Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval - VGPL 3.79
Average Installation Interval - ISDN 10.27

Average Installation Interval - DDS nla Insufficient Sample

Average Installation Interval· DS1 11.77
Average Installation Interval· DS3 nla Insufficient Sampie

% Installations Completed Within in 20 Days' VGPL 100.00%

% Installations Completed Within in 20 Days' ISDN 88.31%
% Installations Completed Within in 20 Days· DDS nla Insufficient Sample

% Installations Completed Within in 20 Days· DS1 54.61%
0,(, Installations Completed Within in 20 Days· DS3 nla Insufficient Sample

% SWBT Caused Missed Due Dates· VGPL 8.56% 2.80% No Feb 98 • Jul 98 within parity

% SWBT Caused Missed Due Dates· ISDN 2.90% 4.56% Yes

% SWBT Caused Missed Due Dates· DDS 0.00% 0.00% Insufficient Sample

% SWBT Caused Missed Due Dates· DS1 nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates· DS3 nla 0.00% Insufficient Sample

Average Delay days for SWBT Caused Missed Due Dates - VGPL 21.02 7.86 No First month out of parity

Average Delay days for SWBT Caused Missed Due Dates ·ISDN 3.00 6.52 Insufficient Sample

Average Delay days for SWBT Caused Missed Due Dates ·DDS nla nla Insufficient Sample

Average Delay days for SWBT Caused Missed Due Dates ·DS1 nla nla Insufficient Sample

Average Delay days for SWBT Caused Missed Due Dates ·DS3 nla nla Insufficient Sample

0,(, SWBT Caused Missed Due Dates> 30 Days· VGPL 1.11% 0.00% No First month out of parity

% SWBT Caused Missed Due Dates> 30 Days· ISDN 0.00% 0.13% Yes
% SWBT Caused Missed Due Dates> 30 Days· DDS 0.00% 0.00% Insufficient Sample

% SWBT Caused Missed Due Dates> 30 Days· DS1 nla 0.00% Insufficient Sample

% SWBT Caused Missed Due Dates> 30 Days· DS3 nla 0.00% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities· VGPL 0.09% 0.67% Yes
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 1.45% 0.38% No Under Investigation
% SWBT Missed Due Dates due to Lack of Facilities - DDS 0.00% 0.00% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities· DS1 nla 0.00% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities· DS3 nla 0.00% Insufficient Sample

Average Delay Days due to Lack of Facilities· VGPL 10.00 12.29 Insufficient Sample
Average Delay Days due to Lack of Facilities· ISDN 2.00 11.83 Insufficient Sample

Average Delay Days due to Lack of Facilities· DDS nla nla Insufficient Sample

Average Delay Days due to Lack of Facilities· DS1 nla nla Insufficient Sample

Average Delay Days due to Lack of Facilities· DS3 nla nla Insufficient Sample

% Trouble Report within 30 Days· VGPL 3.74% 2.94% Yes
% Trouble Report within 30 Days· ISDN 3.51% 10.71% Yes

% Trouble Report within 30 Days· DDS 0.00% 0.44% Insufficient Sample

% Trouble Report within 30 Days· DS1 nla 6.25% Insufficient Sample

% Trouble Report within 30 Days· DS3 nla 0.00% Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft. Worth Market Area

Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 5.41 5.30 Yes
Mean Time to Restore - ISDN (Dispatch) 6.35 7.28 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nfa 30.48 Insufficient Sample

Mean Time to Restore - DSl (Dispatch) 4.87 64.44 Insufficient Sample

Mean Time to Restore - DS3 (Dispatch) nfa 1.28 Insufficient Sample

Mean Time to Restore· VGPL (No Dispatch) 4.47 15.32 Insufficient Sample

Mean Time to Restore - ISDN (No Dispatch) 3.33 2.66 Insufficient Sample

Mean Time to Restore - DDS (No Dispatch) 3.23 6.19 Insufficient Sample

Mean Time to Restore - DS1 (No Dispatch) nfa 9.02 Insufficient Sample

Mean Time to Restore - DS3 (No Dispatch) nfa 7.91 Insufficient Sample
% Repeat Reports - VGPL 3.64°,4 4.44% Yes
% Repeat Reports - ISDN 11.11% 7.62% Insufficient Sample

% Repeat Reports - DDS 0.00% 2.99% Insufficient Sample
% Repeat Reports - DS1 0.00% 4.17% Insufficient Sample
% Repeat Reports - DS3 nla 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.89% 4.28% Yes
Failure Frequency (Trouble Report Rate) - ISDN 1.03% 5.45% Yes
Failure Frequency (Trouble Report Rate) - DDS 2.94% 0.44% No Under Investigation
Failure Frequency (Trouble Report Rate) - DS1 12.50% 29.85% Insufficient Sample
Failure Frequency (Trouble Report Rate) • DS3 nfa 7.25% Insufficient Sample

Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) • 2 Wire Analog 7.26
Average Installation Interval (Days) • DSl Loop nfa Insufficient Sample
Average Installation Interval (Days) • 2 Wire Digital nfa Insufficient Sample
Average Installation Interval (Days) - Analog Port 2.14 Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Analog 7.49%
% Installations Completed Within in 3 Days - DSl Loop nfa Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital nfa Insufficient Sample
% Installations Completed Within in 2 Days· Analog Port nfa Insufficient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates· BRI Loop - ISDN nfa 4.56% Insufficient Sample
% SWBT Caused Missed Due Dates - BRI Loop - VGPL 0.91% 2.80% Yes
% SWBT Caused Missed Due Dates - DS1 Loop nfa 0.00% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop - ISDN nfa 6.52 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop - VGPL 1.00 7.86 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DSl Loop nla nla Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop - ISDN nla 0.38% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL 0.00% 0.67% Yes
0,4 SWBT Missed Due Dates Due to Lack of Facilities - DSl Loop nfa 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities· BRI Loop - ISDN nfa 11.83 Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - VGPL nfa 12.29 Insufficient Sample

Average Delay Days due to Lack of Facilities - DS1 Loop nfa nfa Insufficient Sample

% Trouble Report within 30 Days - BRI Loop· ISDN nfa 10.71% Insufficient Sample
% Trouble Report within 30 Days - BRI Loop - VGPL 6.50% 2.94% No First month out of parity
% Trouble Report within 30 Days - DSl Loop nfa 6.25% Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Dallas / Ft. Worth Market Area

Unbundled Network Elements (UNE) - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - BRI Loop - ISDN 4.17% 5.45% Insufficient Sample

Trouble Report Rate (%) - BRI Loop - VGPL 4.43% 4.28% Yes
Trouble Report Rate (%). DS1 Loop 0.00% 29.85% Insufficient Sample

% Missed Repair Commitments - 2 Wire Analog - SdB Loop 57.14% 8.08% No First month out of parity

Mean Time to Restore· BRI Loop· ISDN (Dispatch) nla 7.28 Insufficient Sample

Mean Time to Restore· BRI Loop· VGPL (Dispatch) 7.82 5.30 No First month out of parity

Mean Time to Restore· DS1 Loop (Dispatch) nla 64.44 Insufficient Sample

Mean Time to Restore - BRI Loop - ISDN (No Dispatch) 0.22 2.66 Insufficient Sample

Mean Time to Restore - BRI Loop - VGPL (No Dispatch) 3.59 15.32 Yes
Mean Time to Restore - DS1 Loop (No Dispatch) nla 9.02 Insufficient Sample

GAl Out of Service (OOS) <24 Hours - 2 Wire Analog - 8dB Loop 42.86% 69.31% Yes
% Repeat Reports - BRI Loop - ISDN 0.00% 7.62% Insufficient Sample

GAl Repeat Reports - BRI Loop - VGPL 6.48% 4.44% No First month out of parity

% Repeat Reports - DS1 Loop nla 4.17% Insufficient Sample

Interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days 19.27%
Percent Installations Completed Within in 7 Days 0.33%
Percent Installations Completed Within in 10 Days 100.00%
Average Installation Interval (Days) 6.33
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%

Interconnection Trunks

Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage· SWBT Tandem to CLEC End Office 0.01%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.01%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage) 0.72%

CLEC SWBT COMMENTS

Percent Missed Due Dates - CLEC to SWBT Trunking 12.5% 20.3%
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 20.3%
Average Trunk Restorallnterval - CLEC to SWBT Trunking 7.99 nfa Insufficient Sample

Average Trunk Restorallnterval - SWBT to CLEC Trunking 6.91 nfa Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

POTS· Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval· Field Work· Residence 2.68 3.29 Yes

Mean Installation Interval - Field Work· Business 2.56 3.28 Yes

Mean Installation Interval - No Field Work· Residence 1.68 0.43 No Appears CLEC Requested Due Dates Greater than Offered Date

Mean Installation Interval - No Field Work· Business 1.83 0.79 No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 5 Days· Field Work - Residence 97.04% 93.20% Yes

% Installations Completed Within in 5 Days - Field Work· Business 95.41% 91.04% Yes

% Installations Completed Within in 3 Days - No Field Work· Residence 97.75% 99.28% No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 3 Days - No Field Work· Business 88.98°'" 96.39°" No Appears CLEC Requested Due Dates Greater than Offered Date

% SWBT Caused Missed Due Dates· Field Work - Residence 7.03% 11.52% Yes
% SWBT Caused Missed Due Dates· Field Work - Business 6.28% 10.60% Yes
% SWBT Caused Missed Due Dates· No Field Work· Residence 0.01% 0.13% Yes
% SWBT Caused Missed Due Dates· No Field Work· Business 0.18% 0.51% Yes
Average Delay Days SWBT Caused Missed Due Dates· Residence 5.45 4.92 Yes

Average Delay Days SWBT Caused Missed Due Dates· Business 2.80 6.46 Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities - Residence 5.30% 8.85% Yes
% SWBT Missed Due Dates due to Lack of Facilities· Business 4.97% 8.67% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 3.16% 5.36% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 0.00% 9.16% Insufficient Sample

." SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.04% Yes

% SWBT Missed Due Dates due to Lack of Facilities >90 Days· Business 0.00% 0.18% Insufficient Sample

Average Delay Days due to Lack of Facilities - Residence 5.45 8.28 Yes
Average Delay Days due to Lack of Facilities· Business 3.63 11.42 Insufficient Sample

% Trouble Reports within 10 Days· Field Work - Residence 5.13% 6.07% Yes

% Trouble Reports within 10 Days - Field Work - Business 2.62% 3.31% Yes
% Trouble Reports within 10 Days - No Field Work· Residence 2.40% 2.23% No Under Investigation

% Trouble Reports within 10 Days· No Field Work - Business 0.28% 1.89% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - Residence 5.72% 5.71% Yes

Trouble Report Rate (%) - Business 1.58% 2.78% Yes
% Missed Repair Commitments - Dispatch - Residence 8.61% 10.28% Yes
% Missed Repair Commitments· Dispatch - Business 9.12% 13.54% Yes

% Missed Repair Commitments· No Dispatch - Residence 9.50% 9.34% Yes
% Missed Repair Commitments - No Dispatch - Business 8.24% 14.70% Yes
Receipt To Clear Duration· Affecting Service· Dispatch - Residence 69.79 80.04 Yes

Receipt To Clear Duration - Affecting Service - Dispatch - Business 28.00 24.03 Yes

Receipt To Clear Duration· Affecting Service - No Dispatch - Residence 42.27 37.26 Yes

Receipt To Clear Duration - Affecting Service· No Dispatch· Business 14.77 10.51 Insufficient Sample

Receipt To Clear Duration - Out of Service - Dispatch· Residence 64.30 58.23 No Nov 97 • Aug 98 within parity

Receipt To Clear Duration - Out of Service - Dispatch - Business 19.55 19.11 Yes
Receipt To Clear Duration - Out of Service· No Dispatch - Residence 49.33 36.07 No Under Investigation

Receipt To Clear Duration· Out of Service· No Dispatch - Business 14.21 18.76 Yes
% Out of Service (OOS) <24 Hours - Residence 41.08% 46.19% No Under Investigation

% Out of Service (OOS) <24 Hours· Business 79.24% 78.92% Yes
% Repeat Reports - Residence 6.23% 8.28% Yes
% Repeat Reports - Business 10.83% 8.44% No Under Investigation
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September 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval- VGPL 3.62
Average Installation Interval - ISDN 6.41

Average Installation Interval - DDS nla Insufficient Sample

Average Installation Interval - DS1 2.69 Insufficient Sample

Average Installation Interval - DS3 nla Insufficient Sample

% Installations Completed Within in 20 Days - VGPL 100.00%

% Installations Completed Within in 20 Days - ISDN 98.89%

% Installations Completed Within in 20 Days - DDS nla Insufficient Sample

% Installations Completed Within in 20 Days - DS1 100.00% Insufficient Sample

% Installations Completed Within in 20 Days - DS3 nla Insufficient Sample

% SWBT Caused Missed Due Dates - VGPL 0.93% 8.90% Yes
% SWBT Caused Missed Due Dates - ISDN 10.39% 23.62% Yes
0,(, SWBT Caused Missed Due Dates - DDS nla 0.64% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 nla 18.64% Insullicient Sample
% SWBT Caused Missed Due Dates - DS3 nla 0.00% Insullicient Sample

Average Delay days for SWBT Caused Missed Due Dates - VGPL 2.00 18.10 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN 11.75 8.07 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS nla 9.22 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 nla 5.27 Insufficient Sample

Average Delay days for SWBT Caused Missed Due Dates ·DS3 nla nla Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - VGPL 0.00% 1.44% Yes

% SWBT Caused Missed Due Dates> 30 Days· ISDN 1.30% 1.05% Yes

% SWBT Caused Missed Due Dates> 30 Days - DDS nla 0.00% Insufficient Sample

% SWBT Caused Missed Due Dates> 30 Days - DS1 nla 0.00% Insufficient Sample

% SWBT Caused Missed Due Dates> 30 Days· DS3 nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· VGPL 0.00% 1.18% Yes
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 6.49% 4.57% Yes
% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 nla 16.95% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 nla 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nla 25.39 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN 16.40 13.35 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nla 5.60 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nla nla Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 3.17% Insufficient Sample

% Trouble Report within 30 Days - ISDN 6.25% 9.99% Yes

% Trouble Report within 30 Days - DDS nla 0.22% Insufficient Sample

% Trouble Report within 30 Days - DS1 nla 5.56% Insullicient Sample

% Trouble Report within 30 Days - DS3 nla 0.00% Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 37.38 46.13 Insufficient Sample
Mean Time to Restore· ISDN (Dispatch) 7.78 15.94 Insufficient Sample
Mean Time to Restore· DDS (Dispatch) nla 12.72 Insufficient Sample
Mean Time to Restore· DS1 (Dispatch) nla 18.47 Insufficient Sample
Mean Time to Restore· DS3 (Dispatch) nla 6.64 Insufficient Sample
Mean Time to Restore· VGPL (No Dispatch) 4.02 24.71 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 7.52 4.19 Insufficient Sample
Mean Time to Restore· DDS (No Dispatch) nla 3.65 Insufficient Sample
Mean Time to Restore· DS1 (No Dispatch) nla 7.97 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) nla 9.50 Insufficient Sample
% Repeat Reports - VGPL 0.00% 6.87% Insufficient Sample
% Repeat Reports - ISDN 12.50% 10.20% Insufficient Sample
% Repeat Reports - DDS nla 5.76% Insufficient Sample
% Repeat Reports- DS1 nla 3.48% Insufficient Sample
0,(, Repeat Reports - DS3 nla 0.00°,(, Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.42°.4 3.62% Yes
Failure Frequency (Trouble Report Rate) - ISDN 1.60% 6.10% Yes
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.49% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 0.00% 52.88% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 nla 18.33% Insufficient Sample

Unbundled Network Elements (UNE)· Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 2 Wire Analog nla Insufficient Sample
Average Installation Interval (Days) - DS1 Loop nla Insufficient Sample
Average Installation Interval (Days) - 2 Wire Digital nla Insufficient Sample
Average Instalh,tion Interval (Days) • Analog Port nla Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Analog nla Insufficient Sample
% Installations Completed Within in 3 Days - DS1 Loop nla Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital nla Insufficient Sample
% Installations Completed Within in 2 Days - Analog Port nla Insufficient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop - ISDN nla 23.62% Insufficient Sample
% SWBT Caused Missed Due Dates - BRI Loop - VGPL nla 8.90% Insufficient Sample
% SWBT Caused Missed Due Dates· DS1 Loop nla 18.64% Insufficient Sample
Avg. Delay Days SWST Caused Missed Due Dates - SRI Loop - ISDN nla 8.07 Insufficient Sample
Avg. Delay Days SWST Caused Missed Due Dates· SRI Loop - VGPL nla 18.10 Insufficient Sample
Avg. Delay Days SWST Caused Missed Due Dates - DS1 Loop nla 5.27 Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - SRI Loop - ISDN nla 4.57% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities· SRI Loop - VGPL nla 1.18% Insufficient Sample

% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop nla 16.95% Insufficient Sample

Average Delay Days due to Lack of Facilities - SRI Loop· ISDN nla 13.35 Insufficient Sample

Average Delay Days due to Lack of Facilities - SRI Loop - VGPL nla 25.39 Insufficient Sample

Average Delay Days due to Lack of Facilities - DS1 Loop nla 5.60 Insufficient Sample

% Trouble Report within 30 Days - BRI Loop - ISDN nla 9.99% Insufficient Sample

% Trouble Report within 30 Days - BRI Loop - VGPL nla 3.17% Insufficient Sample

% Trouble Report within 30 Days - DS1 Loop nla 5.56% Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

Unbundled Network Elements (UNE) - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - BRI Loop - ISDN nla 6.10% Insufficient Sample

Trouble Report Rate (%) - BRI Loop - VGPL nla 3.62% Insufficient Sample

Trouble Report Rate (%) - DS1 Loop 0.00% 52.88% Insufficient Sample

% Missed Repair Commitments - 2 Wire Analog - 8dB Loop nla 10.28% Insufficient Sample

Mean Time to Restore - BRI Loop - ISDN (Dispatch) nla 15.94 Insufficient Sample

Mean Time to Restore· BRI Loop - VGPL (Dispatch) nla 46.13 Insufficient Sample

Mean Time to Restore· DS1 Loop (Dispatch) nla 18.47 Insufficient Sample

Mean Time to Restore - BRI Loop· ISDN (No Dispatch) nla 4.19 Insufficient Sample

Mean Time to Restore - BRI Loop· VGPL (No Dispatch) nla 24.71 Insufficient Sample

Mean Time to Restore - DS1 Loop (No Dispatch) nla 7.97 Insufficient Sample

% Out of Service COOS) <24 Hours· 2 Wire Analog - 8dB Loop nla 46.19% Insufficient Sample

% Repeat Reports - BRI Loop - ISDN nla 10.20% Insufficient Sample

% Repeat Reports - BRI Loop - VGPL nla 6.87% Insufficient Sample

% Repeat Reports - DS1 Loop nla 3.48% Insufficient Sample

Interim Number Portability (INP)
Result COMMENTS

Percent Installations Completed Within in 3 Days 14.29%
Percent Installations Completed Within in 7 Days 14.29%
Percent Installations Completed Within in 10 Days 100.00%
Average Installation Interval (Days) 4.86
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%

Interconnection Trunks

Result COMMENTS

Percent Trunk Blockage· SWBT End Office to CLEC End Office nla
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.62%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.05%

Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage· SWBT End Office to SWBT Tandem 0.61%

Percent Trunk Blockage· SWBT Tandem to SWBT End Office 0.02%
Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage) 0.52%

CLEC SWBT COMMENTS

Percent Missed Due Dates - CLEC to SWBT Trunking 3.1% 3.0%

Percent Missed Due Dates· SWBT to CLEC Trunking 9.2% 3.0%

Average Trunk Restorallnterval - CLEC to SWBT Trunking 3.00 1.84 Insufficient Sample

Average Trunk Restoral Interval - SWBT to CLEC Trunking 4.13 1.84 Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

POTS - Provisioning

CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work - Residence 2.22 3.03 Yes
Mean Installation Interval - Field Work - Business 3.74 3.50 Yes
Mean Installation Interval - No Field Work· Residence 1.53 0.44 No Appears CLEC Requested Due Dates Greater than Offered Date

Mean Installation Interval - No Field Work· Business 1.59 0.58 No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 5 Days· Field Work· Residence 98.28% 93.95% Yes
% Installations Completed Within in 5 Days' Field Work· Business 81.17% 92.16% No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations Completed Within in 3 Days· No Field Work· Residence 97.49% 99.42% No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Completed Within in 3 Days· No Field Work· Business 91.21% 98.04% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates· Field Work· Residence 4.70% 8.60% Yes
% SWBT Caused Missed Due Dates· Field Work· Business 8.33% 7.88% Yes
% SWBT Caused Missed Due Dates· No Field Work - Residence 0.00% 0.04% Yes
% SWBT Caused Missed Due Dates· No Field Work - Business 0.09% 0.23% Yes
Average Delay Days SWBT Caused Missed Due Dates· Residence 4.50 3.34 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 1.50 12.12 Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - Residence 3.22% 6.85% Yes
% SWBT Missed Due Dates due to Lack of Facilities· Business 7.29% 6.61% Yes
oil> SWBT Missed Due Dates due to Lack of Facilities >30 Days· Residence 0.00% 8.05% Insufficient Sample

% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 7.14% 12.58% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days· Business 0.00% 0.65% Insufficient Sample
Average Delay Days due to Lack of Facilities· Residence 3.92 11.47 Insufficient Sample
Average Delay Days due to Lack of Facilities· Business 5.93 13.72 Insufficient Sample
% Trouble Reports within 10 Days' Field Work· Residence 4.46% 5.32% Yes
% Trouble Reports within 10 Days· Field Work· Business 2.08% 3.02% Yes
% Trouble Reports within 10 Days' No Field Work· Residence 2.46% 1.74% No Under Investigation
% Trouble Reports within 10 Days· No Field Work· Business 0.49% 1.71% Yes

POTS· Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) • Residence 4.76% 3.73% No First month out of parity
Trouble Report Rate (%) • Business 0.85% 2.05% Yes
% Missed Repair Commitments· Dispatch - Residence 11.49% 8.10% No First month out of parity
% Missed Repair Commitments· Dispatch· Business 16.53% 18.81% Yes
% Missed Repair Commitments· No Dispatch· Residence 11.37% 7.00% No First month out of parity
% Missed Repair Commitments· No Dispatch· Business 8.11% 15.98% Yes
Receipt To Clear Duration· Affecting Service - Dispatch· Residence 51.93 58.06 Yes
Receipt To Clear Duration - Affecting Service· Dispatch - Business 18.58 21.08 Insufficient Sample
Receipt To Clear Duration - Affecting Service· No Dispatch· Residence 13.48 19.85 Insufficient Sample

Receipt To Clear Duration· Affecting Service· No Dispatch· Business 9.53 12.97 Insufficient Sample

Receipt To Clear Duration· Out of Service· Dispatch' Residence 35.10 32.50 No First month out of parity

Receipt To Clear Duration· Out of Service· Dispatch· Business 14.71 12.89 No Under Investigation

Receipt To Clear Duration· Out of Service· No Dispatch· Residence 17.27 14.07 No Under Investigation

Receipt To Clear Duration· Out of Service· No Dispatch· Business 3.57 9.15 Insufficient Sample

% Out of Service (OOS) <24 Hours· Residence 57.72% 65.35% No Under Investigation

% Out of Service (OOS) <24 Hours· Business 90.39% 92.92% No Under Investigation

% Repeat Reports· Residence 7.67% 8.67% Yes

% Repeat Reports· Business 6.25% 8.59% Yes
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September 1998 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Specials· Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval - VGPL 3.33
Average Installation Interval - ISDN 8.74
Average Installation Interval - DDS nla Insufficient Sample

Average Installation Interval- DS1 nla Insufficient Sample

Average Installation Interval· DS3 nla Insufficient Sample

% Installations Completed Within in 20 Days - VGPL 100.00%

% Installations Completed Within in 20 Days - ISDN 99.22%
% Installations Completed Within in 20 Days - DDS nla Insufficient Sample

% Installations Completed Within in 20 Days - DS1 nla Insufficient Sample

% Installations Completed Within in 20 Days - DS3 nla Insufficient Sample

% SWBT Caused Missed Due Dates - VGPL 0.72% 27.39% Yes
% SWBT Caused Missed Due Dates· ISDN 20.97% 8.62% No Feb 98 • Aug 98 within parity

% SWBT Caused Missed Due Dates· DDS nla 7.39% Insufficient Sample

% SWBT Caused Missed Due Dates· DS1 0.00% 16.36% Insufficient Sample

% SWBT Caused Missed Due Dates - DS3 nla 100.00% Insufficient Sample

Average Delay days for SWBT Caused Missed Due Dates - VGPL 3.00 5.55 Insufficient Sample

Average Delay days for SWBT Caused Missed Due Dates -ISDN 4.88 7.00 Insufficient Sample

Average Delay days for SWBT Caused Missed Due Dates -DDS nla 4.65 Insufficient Sample

Average Delay days for SWBT Caused Missed Due Dates -DS1 nla 8.56 Insufficient Sample

Average Delay days for SWBT Caused Missed Due Dates -DS3 nla 3.00 Insufficient Sample

% SWBT Caused Missed Due Dates> 30 Days· VGPL 0.00% 0.00% Yes
% SWBT Caused Missed Due Dates> 30 Days - ISDN 0.00% 0.31% Yes
% SWBT Caused Missed Due Dates> 30 Days - DDS nla 0.20% Insufficient Sample

% SWBT Caused Missed Due Dates> 30 Days - OS1 0.00% 1.82% Insufficient Sample

% SWBT Caused Missed Due Dates> 30 Days· DS3 nla 0.00% Insufficient Sample

% SWBT Missed Due Oates due to Lack of Facilities· VGPL 0.00% 0.00% Yes
% SWBT Missed Due Oates due to Lack of Facilities· ISDN 0.81% 1.85% Yes
% SWBT Missed Due Dates due to Lack of Facilities· DOS nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS1 0.00°,(, 3.64% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS3 nla 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN 6.00 9.83 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - OS1 nla 1.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nla nla Insufficient Sample

% Trouble Report within 30 Days· VGPL 0.00% 1.69% Yes

% Trouble Report within 30 Days· ISDN 2.56% 9.76% Yes

% Trouble Report within 30 Days· DDS nla 0.00% Insufficient Sample

% Trouble Report within 30 Days· DS1 0.00% 13.16% Insul'liclent Sample

% Trouble Report within 30 Days - DS3 nla 0.00% Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore· VGPL (Dispatch) 4.99 27.91 Insufficient Sample
Mean Time to Restore· ISDN (Dispatch) 7.06 8.50 Insufficient Sample
Mean Time to Restore· DDS (Dispatch) nla 24.90 Insufficient Sample
Mean Time to Restore· DS1 (Dispatch) nfa 50.41 Insufficient Sample
Mean Time to Restore· DS3 (Dispatch) nla nla Insufficient Sample
Mean Time to Restore· VGPL (No Dispatch) 1.82 8.59 Insufficient Sample

Mean Time to Restore· ISDN (No Dispatch) 6.29 1.54 Insufficient Sample
Mean Time to Restore· DDS (No Dispatch) nla 6.33 Insufficient Sample
Mean Time to Restore· OS1 (No Dispatch) nla 13.96 Insufficient Sample
Mean Time to Restore· DS3 (No Dispatch) nla nla Insufficient Sample
% Repeat Reports· VGPL 16.67% 6.33% Insufficient Sample
% Repeat Reports· ISDN 11.11% 9.82% Insufficient Sample
% Repeat Reports· DDS nla 6.35% Insufficlent Sample
% Repeat Reports· DS1 nla 2.79% Insufficient Sample

." Repeat Reports· DS3 nla nla Insufficient Sample
Failure Frequency (Trouble Report Rate) • VGPL 1.03% 3.19% Ves
Failure Frequency (Trouble Report Rate) • ISDN 1.12% 5.04% Ves
Failure Frequency (Trouble Report Rate) • DDS 0.00% 0.28% Insufficient Sample
Failure Frequency (Trouble Report Rate) • DS1 0.00% 15.95% Insufficlent Sample
Failure Frequency (Trouble Report Rate) • DS3 nla 0.00% Insufficient Sample

Unbundled Network Elements (UNE)· Provisioning

CLEC COMMENTS
Average Installation Interval (Days) ·2 Wire Analog 7.04 Insufficient Sample
Average Installation Interval (Days) • DS1 Loop 9.00 Insufficient Sample
Average Installation Interval (Days) • 2 Wire Digital nla Insufficient Sample
Average Installation Interval (Days) • Analog Port nla Insufficient Sample
% Installations Completed Within in 3 Days· 2 Wire Analog 15.38% Insufficient Sample
% Installations Completed Within in 3 Days· DS1 Loop 0.00% Insufficient Sample
% Installations Completed Within in 3 Days· 2 Wire Digital nla Insufficient Sample
% Installations Completed Within in 2 Days - Analog Port nfa Insufficient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop· ISDN nla 8.62% Insufficient Sample
% SWBT Caused Missed Due Dates· BRI Loop· VGPL 3.80% 27.39% Ves
% SWBT Caused Missed Due Dates· DS1 Loop 28.57% 16.36% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop· ISDN nla 7.00 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop· VGPL 5.00 5.55 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· DS1 Loop 0.00 8.56 Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop· ISDN nla 1.85% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop· VGPL 0.00% 0.00% Ves
% SWBT Missed Due Dates Due to Lack of Facilities· DS1 Loop 0.00% 3.64% Insufficient Sample

Average Delay Days due to Lack of Facilities· BRI Loop· ISDN nla 9.83 Insufficient Sample

Average Delay Days due to Lack of Facilities· BRI Loop - VGPL nla nla Insufficient Sample

Average Delay Days due to Lack of Facilities· DS1 Loop nla 1.00 Insufficient Sample

% Trouble Report within 30 Days· BRI Loop· ISDN nla 9.76% Insufficient Sample

% Trouble Report within 30 Days· BRI Loop - VGPL 14.29% 1.69% No Jun 98 only other month with sufficient sample

% Trouble Report within 30 Days· DS1 Loop 14.29% 13.16% Insufficient Sample
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September 1998 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Unbundled Network Elements (UNE) - Maintenance
CLEC SWST PARITY COMMENTS

Trouble Report Rate (%) - SRI Loop - ISDN nla 5.04% Insufficient Sample

Trouble Report Rate (%) - SRI Loop - VGPL 6.32°,(, 3.19% No First month out of parity
Trouble Report Rate (%) - DS1 Loop 5.48% 15.95% Yes
% Missed Repair Commitments - 2 Wire Analog - adS Loop 16.67% 8.10% Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (Dispatch) nla 8.50 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (Dispatch) 12.18 27.91 Insufficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) 5.13 50.41 Insufficient Sample
Mean Time to Restore - BRI Loop - ISDN (No Dispatch) nla 1.54 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) 1.52 8.59 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) nla 13.96 Insufficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog - 8dB Loop 83.33% 65.35% Insufficient Sample
% Repeat Reports - BRI Loop - ISDN nla 9.82% Insufficient Sample
% Repeat Reports - BRI Loop - VGPL 8.33% 6.33% Insufficient Sample
% Repeat Reports· DS1 Loop 0.00% 2.79% Insufficient Sample

Interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days 28.40%
Percent Installations Completed Within in 7 Days 0.11%
Percent Installations Completed Within in 10 Days 92.34%
Average Installation Interval (Days) 5.41
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%

Interconnection Trunks

Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.01%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.06%
Percent Trunk Blockage - Between SWBT End Office and Tandem (2 Way) nla
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.98%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 9.23%

CLEC SWBT COMMENTS

Percent Missed Due Dates - CLEC to SWBT Trunking 3.9% 23.9%

Percent Missed Due Dates - SWBT to CLEC Trunking 1.6% 23.9%

Average Trunk Restorallnterval - CLEC to SWBT Trunking 33.28 8.33 Insufficient Sample

Average Trunk Restoral Interval - SWBT to CLEC Trunking 68.57 8.33 Insufficient Sample
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-Ordering/Ordering

Average Response Time for OSS Pre-order Interfaces - DATAGATE

~AIICLECs

- - - - - 'Standard

~T~~~~V~~f:)l~f""""""""'"' .
:~ ~~~:~ ~il 135 2.8 5.0

Jan-98 :I 44 2.7 4.0
Feb-98 :: 15 1.9 3.0
Mar-98 :; 13 1.8
Apr-98 :~: 13 1.8 2.0
May-98 ;~ 6 2.1 1.0
Jun-98 "j 2 1.8 0.0 +---+--+-+--+-_-+-"""--+---+---1
Jul-98 ::~ 17 3.2 Si Si Si q ~ ~ ~ ~ ~ ql Sl i

. ~~~: t 8; ::~ . g ~ ~ ~ ~ ~ ~ i ~ ~ 1 ii5 .

:::::'::::::::::<::::<::::::::::<:y,«~I<' T f Ti (S d ) ::: 4 0 r-A,- ----------A---.-.F- ::
n~n ~~ ~r' I~.~r ,~." '0 I

Jan-98 ':1 187 2.9 il 2.0 I ~AII CLECs I
~:~: !I ~~: ~:~ Iii 1.5 - - - - • 'Standard

Apr-98 i 396 3.7 il: 1.0

May-98 il 276 2.8 11 0.5

Jun-98 .\\ 45 2.6 j1 0.0 I'- I'- I'- CXl CXl

Jul-98 i; 103 3.9 1:1 (J) (J) (J) ql ~ ~ ~ i ~ q q ~
Aug-98 :: 45 3.8 ::: g ~ ~ i ~ III i ::E § ~ ~ Gl
Sep-98:: 66 44 ::: z ..., ~ ..., CIl

~AIICLECs I
• • • • - .Standard i~ I

..i.llolclt!_19iI7:·f~~~~'4:2:6MceA~~bfS2~.e7== ! ::~ .

.: !l[ 12.0
Nov-97 :~ 24 7.6 ~:: 100
Dec-97 'i[ 23 8.3 :::.

~:~:: ~I ~~~ ~ ~:~ .:I>:..:I.:.::!.::~
Apr-98:~ 568 10.3 ,2.0~·_··_-_·_-_· __ •• __ ·_----_··_-
May-98 :; 358 10.4 ..
Jun-98 ~~ 145 9.5 iii 0.0 +---+--+-__;--+-_-+---,....._---1
Jul-98 : 64 7.5" I'- Si Si ~ CXl ~ ~ CXl q ~ ql ~

Aug-98 : 26 7.0 ::: o~ ~ ~ i ~ III lS. ~ c "5 g> Of
Sep-98 j 43 6.6 i!: Z 0 ..., u.. ~ <l: ~ ~ ..., <l: CIl

............................ :-:" :.: , .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-Ordering/Ordering

Average Response Time for OSS Pre-order Interfaces - DATAGATE

I <L- -'I
--.-A11 CLECs

• - - • • .Standard

~""T~:f:~~~~:~~E,""""I"'::"""""" ~ .
:i: Oct-97 :: 461 1.0I ::I ,E H :: -... ... - .
::: Feb-98 :. 294 2.9 1.0 ~

I ~I ;~ H :: ~~:~~:~~~-_ ....._-----;--_-4
'1: Jul-98 ~ 51 0.7 ~ ~ ~ ~ ~ ~ 1 i ~ ~ ~ (l)i
; Aug-98 [: 33 0.6 0 z c3 ~ u. ~ « ::E ~ ~ «
:~i Sep-98 l 47 0.5 ii:
;L.~iWif'.:i::.::.:.. iltlli~r':'" ·········~i~;t~~···~·;~:i;;~··w w · :rll~·:i,..:m..~lli,..~imi :m·lli·····i,··m"'·i·····!!······~·····i·····m·····i·····!!·wlli"'·i·····~·,··i·····!!··..lli······l:il·····~·,,·l:il·····m·..·lliw.l:il·····~.."ih'!!··,lli··..·i!·m·"m·lli,··l:il,·~·"i",!!·~···l:il··m"'·lli···..·l:ilw~..·,i····,m··,mmi!!fiI

ElL ~,No. of Avg. Response ;~ . r(----.-..---._...----...--.
[Wl~H,l~:~~\ (Transactions Time (Seconds) ill 16.0
:l Oct-97 l 515 16.1 t 14.0

:1: Nov-97 11 26 16.7 I 12.0 ~
~~ Dec-97.j! 89 12.4 ~:1j 10.0 ...
t Jan-98 ~~ 606 10.7 t 8.0 I --.-A11 CLECs
::) Feb-98 :~ 1,484 11.2 .~) 6.0 - - ••• 'Standard
:~: Mar-98 .; 1,383 11.2 [[~ 4 0
~i: Apr-98 .1 849 9.1 i~'~'

~i May-98 ~ 803 8.0 t 2.0
!: Jun-98:~ 269 6.7 ::: 0.0 -+--+-.....,-+-_--__-+-_-+--+--1

L;;I;. .........~; t.~J~~ .~..i~ii ..I.} i.. .. . 1
Average Response Time for OSS Pre-order Interfaces - VERIGATE

--.-AII CLECs I
- - - ••. Standard

5.0

4.0

2.0

6.0 -r----------------.

3.0

1.0

0.0 +-'""'I---+--_--t-__--+-__~

No. of Avg. Response
Transactions Time (Seconds)

108 3.9
24 4.3
79 4.6

100 3.4
326 3.9
615 3.6
738 4.0

May-98 1 785 4.3

~El ~ ~l
.....::: .

~~;;v~~~;;)r::'~~'.~::~.'.::-~::.:.·....'.: ..."-"" ."1
Ii' ~:~~:; :Ii ~:~~~ ~:~ .11 3.0~ .-1 I I

:

:.::i Jan-98 \ 1,932 2.3 I .6--.,.. --.-All CLECs 1\
Feb-98 ii 3,070 2.6 'il 2.0 - - - •• 'Standard ~

i': Mar-98 ':i 4 804 2 5 i:i i:

...:

..:..:;..:i Apr-98 ::: 3:140 3:5 t 1.0 ii
> May-98:i 2,014 3.5 I

Jun-98 1: 2,832 2.9 ;)j 0.0 1'-+--+-1'--1--+--1--+-----1'-__-_"""'"

Jul-98 .~~ 2,913 2.8 'l~ Ol Si
o
> Ol m %Gl ~ ~ m

IG

>- &l &l &l m
Gl

l1.
:~: Aug-98'; 3,711 2.7 ~ OU o~ ~ IG Q. § ~ «g'
:):.~=»"l':!S"""e'_'t.p-......9m8io!:i 4,990 3.9 f Z -, u. ::E « ::E -, (I) .

Request for Telephone Number
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-Ordering/Ordering

Average Response Time for OSS Pre-order Interfaces - VERIGATE

--+-All CLECs
••••• 'Standard

....... ~

25.0

30.0 ,..----------------,

15.0

20.0

-... -....
10.0 ................ ~
5.0

2.0

1.5

0.5

1.0

0.0 -+--t-__+_-__--t---lioo----__-+---!

:~ Oct-97 iii 26 1.1

:, ~~~~:~ :ii a: ~:~
Jan-98 :! 31 0.9

~:~~:: :1 ~~: ~ :~
Apr-98 :ii 1,513 0.8
May-98 ::i 351 0.9

Jun-98 ;; 172 2.3
Jul-98:; 138 0.7

Aug-98 i!: 266 0.9
Sep-98 ~ 266 2.0

j"'M~~~~'~~~~~t"'I""'" ···············R·~·~~~~i·f~~·CSR························:!..:l.:!::[:r···~··~········· .. .. .. .

1:::\:i.Ml::~~~,i,\~mmw:!l· Tra~:~c~~ons ~~~ ~;::~;::) . 7:0 _ ••••••.•••••• - - ••• - • - •.•••••

E~I ::E ~.~ .il..!.I.! ~.~ l~ '. I ~~~~~. I
Mar-98 :ji 10,746 4.9 2.0 : .-- V

;§I ,._~!:~ M~.w~JI~'M',~I ...~.~~i ..~ ....~... i ..~...~..~ ....~...~....~. i
Service Availability

No. of Avg. Response
Transactions Time (Seconds)

J:,P==~Oct_97·:=~':t......;.......;...;.;.;.;~49~-.-;.;.~~6;.;;.9~~......;.-I:

Nov-97 ii 99 8.0
Dec·97 ::: 45 8.7

Jan-98 Ii 23 9.1
Feb-98 il 112 10.6

Mar-98 '1: 379 14.0
Apr-98 :' 138 18.0
May-98 ji 73 14.9
Jun-98 :~ 103 25.4 0.0 +--+-r___ _!"---t---........-+-r__-l

Jul-98:: 89 16.0 ~ ~ ~ m ~ ~ i ! ~ &l &l i
Aug-98 ::~ 208 16.0 (3 ~ ~ ~ If ~ ~ .: ~ ~ ! ~

Service Appointment Scheduling ,=l 2.5 '
No. of Avg. Response J ~

Transactions Time (Seconds)

30.0 -r----------------,

::.~.A 1'---.-.-=-~-.-.--:.~--:~-=~.,...~a=-~~.,...s--,I
10.01- V ~.

5.0

t 0.0 +-__- .......-----_-..........,....~

I ~ i ~ I i ~ i ! J~ j i
....: .
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

September 1998

..·1

~:::: 1

1

- •••• % < 8 sec,

-+-% <6sec.

-+-%<3sec.

•• - - • % < 5 sec.

~;:~:~~=1··::······ .
: Oct-97 ~: 2,332 nfa nla ~:~ 70%
': Nov-97 ::: 73 nfa nfa ~:: 60%

Dec-97 i 133 nfa nfa:~ 50%
Jan-98 ~i 408 nla nla f 40%
Feb-98 :j 1,395 nfa nfa i'
Mar-98 ~: 1 164 nla nfa;~ 30%
Apr-98 ,~\ 1:643 nfa nfa ::~ 20%
May-98 :~ 1,148 nfa nfa l: 10%

Jun-98 '; 647 nfa nfa iii 0% ........._ ...~......- .......- .........i-_-;--~

IiT~S;~;~~i~%~~ 1=~.1 i ~ I ~11.~~~JJ
:: Nov-97 ~: 24 0% 13% m 60%

Dec-97 :; 23 0% 26% I 50%

Jan-98 ~ 202 11% 13% iii: 40%
Feb-98 ,:: 587 7% 8% ::: 30%
Mar-98 ;~ 729 2% 4% l:

~:;:::I ~::~: ~: I~I: ~~: .. '~ ~. ~
:: Jun-98 * 145 6% 6%@ 0% .I-~~~~""::;~~- .-t'=-:~~::::::::.c:::~:t

:,:;,:,' Jul-98 % 64 2% 30% :~\ ~ Ii; ~ ~ OO..c"? ~ ~ ~ ~ ~ ~ ~
Aug-98.l 26 4% 31% F 8 ~ U l: lU ;; l: :; '" Q.

", Sep-98 ~ 43 5% 40% @ z ~ .11J ~ ::! ~ :i ~ ~ ~ ~
::' ::.. - - ,-........ ... ,- ~: - . . ,- .
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

96%

94%

92%

90%

88%

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

September 1998

-'-%<2sec.
••••• %<3sec.

-.-% < 17 sec.
••••• % < 19 sec.

r'M~~~~;~~~t"'f"""""""" "·Add;~~~\/~rifi~ti~·~..·..·· · :!:;.::..r- ~.~~~ .

!j~~~;;~~iJn~;~~f::;;~~:!1 Tra~s:q~~~ % ~~o~ec. % ~;~ec. 95%" ':':" • - • . ••••• ' • "

~:::H ~ ::~ :~: :~: ...::I:...::I...:.I:..:;i.::~ --.- \ I__~ < 5~
Feb-98 :!: 3,070 91 % 96% 80% • • • • • % < 7 sec.
Mar-98 :, 4,804 93% 96%

Ii: 75%

I 70~~ n n Pin ill
Sep-98 'j: 4,990 82% 890" 1 z c .!l If ~ ~ ~ ..., ..., ~ (/) .

r....·.......... Od~97) 108 % ~;~ec. ." ~::c. I 80% • • • • •• • • '. ·i!

, ~;I ,E:E E~ i ::~ I --~<4~·ll2]1 § § EE i§ ..... ~<6~. I
~]I #, § § I O%n n n II n JI !

::••••••••• ,',',. ,'.. ••••• • • ••••:•••••••••• ,••••••••••••••• ,., ••••••••••••••••••.•••.•.•.••••.••••.•••••••••• , ••••••••••• ,••••••••:::= ~ ~:
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

~;~:~~"R:~;CSR"'~~~='··f··;E:····~·········· .

I ~:::: :~:: :: I:: V\" ." '., .' /
I §l :~:§ § ~~ IE~ +-......._-_..._ ......_-~__- __-_+__--l

if Jul-98 :' 15,059 99% 99%}: SJ Si>' Si
u
' ~ ¥ ~..., lB..., lB lBe:' ~ i ¥

:: Aug-98 ;! 18,922 97% 98% !l~ g 0 CII ~ ;f ~ k:J ~ ~ l
J Sep-98 :. 21,447 96% 98% f Z C .., Jt.., ~

••••••••• h~ •• • _ ••••••••••••••

--+-%<7sec. I
••••• % < 10 sec.

No. of 100% -r----------------~

Transactions % < 11 sec. % < 13 sec. 90
0
,(,

Qct-97 ': 49 78% 97% 80
0
,(,

Nov-97 ; 99 790,(, 91% 70%
Dec-97 j 45 65% 91 % 60%
Jan-98 i 23 580,(, 87% 50%
Feb-98 l 112 46% 71% 40%

:'. Mar-98 ~ 379 34% 53°,(,:~ 30%
:' Apr-98 :: 138 27% 38% 20%
::. May-98! 73 32% 48% 10%

:! Jun-98 ! 103 20% 37% 0% +-.......------+---+---+----+-~

:1. ~~: ~; 2~: ~~: :: ~ ~ ~ ~ ~ ~
95 28% 47%

1--+--% < 11 sec.,
••••• % < 13 sec.

. . . ... :~

Service Appointment Scheduling

;'
::

1

--+--% < 2 sec.,
••••• %<3sec.

I
:;

, ,

0'

o
o
o

, 0

90%

88%

86%

84% -1--........---........_--........_-__-1

100% -r-.....--""':"'"-----------,

98%

96%

94%

92%

100%
100%
97%
100%
98%
98%
98%
97%
92%
98%
99%
97%

%<3sec.
No. of

Transactions % < 2 sec.
Qct-97 ~ 26 920,(,

Nov-97 :: 84 100%
Dec-97 :: 9 94%

Jan-98 !' 31 98%
Feb-98 : 119 96%
Mar-98 ~ 576 97%
Apr-98 :; 1,513 97%

May-98 'j 351 95%

Jun-98 ;: 172 90%

Jul-98 :! 138 96%
Aug-98 ~ 266 990,(,

':: Sep-98 :: 266 96%

~;~;~~01~:"'d
Jan-98 :~ 8 830,(,

~:~:: : 6~ ~::
Apr-98 i 50 77%

!:' May-98 :: 30 87%

.,
1...,'.::. 2~::: I: 2~: :~:

Sep-98 .: 172 96%........................... :: .
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

EASE Averaae Res onse Time (Seconds)

September 1998

" .;.;. : :

rWiiiWiMniWj Division - Missoun 1.20 T'----------------,
~ Measurement I All CLECs :; SWBT i
~ NO.3;: Screen Avg Resp:~ Screen Avg. Resp. '
l~~~:~;~$;~:~~:,,~@;@J Count Time (sec.):: Count Time (Sec.) 1.00 t· '.. '..
. .~:l ~ 0," I'~"O ,~OM) ~

Jan-98 ~ 4,469 0.90 3,130,648 1.01 0.60 .j.

~:~:I 10~:~~: ~:~~ ;:~~::; ~: 040 I I~~:EC I:
::;:: :: :::~~ ~.~~ ~:~~:~~ ~: T
Jun-98I 97,692 069 3,808,933 0.91 0.20 t
JUI-98;; 114,874 0.74 3,918,767 0.94 i

'. 0.00 +--+---+-+--+---+-+--+---+---l
Aug-98 ~ 106,428 0.60 4.096.726 0.99 8 ~

~ ~?~::iIiI'.' ". ~.;·..·~~miji~t;,jiiiI..· );;,1. JJJ.J i .. !J~..J~.
.;.~'~~~y~~~;.;~,T::"i:::""·"W"w~ ..".~_ .
. . Time (Sec.l :::.:. 1'20 I •
: Oct-97 ;; . +
: ~:~~ I: 0 000 1,293.949 1.57 1.0011

Jan-98:: 11 0.25 1,419.537 1.50 0.80

M~ea;:;I ::: :~ ::: ::::j
,~ . 9,679 0.92 1.580,907 1.32

15,298 0.84 1,861.996 1.32
18,095 095 1,689,047 147

0,00 ¥---.---+-+--.--+-+--+---+---l

•,;_ ::1Ii ::.~.:l:~L~:;UlLLt__.."..
::t.INtovIJI~.:9:7·:.::;~'~~~i~~~=i . :: ~""'.'/'•••••)\ .

Time (Sec.) :1:1 100 r~ 1

: Dec.97:: 24,839 1.40 2.007.618 1.25 0.80

Jan-98;: 30,235 1.01 2,393.628 1.06 I_AIICLECI

~:~::: ~~:~~~ ~:~ ~:~:':~ ~.~ 0.60 II..... 'SWBT I

Apr-98 :: 56.281 0.86 2,526,140 1.01 0.40 +
May.98:~ 47,411 0.93 2.403.667 1.10 , .'
Jun-9B:~ 56,700 1.00 3.064.868 1.10 0.20 1
JUI.98~: 58,568 1.03 3,118,308 1.17 .

AU9-98I 53,482 1.29 3.434.794 1.34 0.00 +I--+---II-~-t__I-+I-+,--+----<_...;

: Sep.98l 57,647 106 2,814,798 120 : ~ ~ ~ ~ ~ 1 ~ :!li :!li :!li

~:::·~2'M~:·~;];f.!m:1M!fif.f.r ....:'1·:o3J:M!!!!*!!@f:r:.... ·:-;-·;n: ~ ~ ~ ~ ~ :l: .., ~ 1 cf
Division e Houston

scree~1 CL~~:. Resp.:: ScreenSWB:Vg. Resp.

r '1' 6"0'" .

.

Count Time (Sec.)~: Count Time (Sec.)
: Oct.97 ;: :: 1.20 ..... ' ." " .••• ' •• ' •• '

~:::~ i~ 278,592 075 5.085.380 153 1.00

~::::: I: ;~~:~~ ~.~~ ~:~~~:~~~ ~.~~ 0.80 II_All CLEC

Mar-98 ~~ 171,862 1.37 5,954.926 1.46 0.60 r SWBT

Apr-9B ~: 101,099 0.94 6.257,713 1.11 0.40 t I
~:~: ; 1~:::~ ~: ~:~~;:~~: ~~: 020 +

Jul-98 :: 233.179 0.98 7,686,326 1.26 0.00 I I I I I I I

r· ..;·~,~:~:~r·II~:llMiiii:ii;r i·: ':1Illllii:i j:: t J.. 1j ~ ~..J. ~ ~.J.J .
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Pre-Ordering/Ordering

!~
':
::~

;~".

~
,

~
~AlICLECs ~

• •••• 'SWBT ~

...

EASE Average Response Time (Seconds)
ii@tNMlmmi@!'=l ··················Di~i~;~~·~·oki~h~;;:,·~················ ···········"'=,=r··································.··.··.·.··.w.·.·.·.·.·.·.w.·.·.·.··.····.·.·.w.·. ·.·.w.·.·.·.w.·ow.·.·."

:11 Mea~:e:ent~: scree~" CL~~:. Resp. ',':1.1 s,~swe:"". Rep.. 2.50

ii::::ltt:::::tt:Mtl:t:~W Count Time (Sec.) Count Time (Sec.) !!:~~ 2.00
Oct-97 !! ':::,'

§1 ;~·ili ~;I!:f,~'ili j~I::t
May-98:; 1~:~~ ~:~~ I ~:~~~:~~ ~:~~ Ill!! 0.501 i
Jun-98 ~ 31,592 1.03ji! 2,533,471 1.26 M . .

AJ~:: i ~~:~: ~ ::~ !!! ~:~~:~~: ~ :~~ l:lll! 0.00 r-- OJ ~ OJ OJ ~ OJ OJ ~ OJ ;;

': Sep-98 : 57,828 1.21 m 2,322,083 1.40 !@ ~ t % ~ ~ t t ~ t ! :::
:; ~

• '-:-»":-:• .•...·.:h: .... •••:.:......~,' •••.••:-:- -:-..:-:-:-:•.••.}::

I
~AIICLECS

I ..... 'SWBT

i

556,290 0.94 :/!I 5,210,297 1.62 1.00

lliiE j~I~:~i~ iE:: t
502,238 1.25 r 8,244,122 1.48 0.20 +
628,476 1.22 ::ji 8,657,309 1.48 0.001 I I I

1!:i!)tz;.·.·.:;:·.:z;i·2:;:··:·z;.~~··:::i.:~i~i:.ili~8~..iir.·.·i1:.~•....•.....:·~·,,~JJll!,L!~JJ~~*""J
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General· System Availability

Varies by

CLEC

OSS Interface Availability

1~~!!!~!!!~~!mtr""'''''''''''''''''''''''''lf''''''''''''''''''f''''''''T' .. ·· 1 ··· : RAF b~

~.~"~~;A DATA~~: I VERIG::"I LEX ~.l EDI~i TOOL": ! CLEC

':i Nov-97 ~~~ 100.0% iii 99.9% i:, 99.9% :; n/a Ii 99.7% .

i Dec-97 m 100.0°,(, l~ 99.5°,(, ::: 9999.'96°0~ ~..~ n/a * 99.5% :.
::i Jan-98 :; 100.0% ;~ 99.7% W IV : n/a il 99.9% .:

'.'::!:...:.:.: ~:,': I :~:I ::2I '::I ~:I ::l

::yr~: :.:,.l.: ~::~:1 ~.~.::.: 100.0% r 100.0% .:' ~: II ~::~: '
Jun-98 ~\ 100.0°,(, Ii 99.9°,(, i: ~::~:1·1 n/a jl 100.0% .~:

:1: Jul-98 :\ 100.0% l: 99.7% r 99.7% i n/a ~ 99.5%

.

1.,.: Aug-98 ii 100.0% t 1OO99.·07~ 1. 99.6% ~' n/a ::: 99.0°,(, ?
Sep-98 :1 100.0°,4 ~;; IV ~ 99.8% .: 100.0% ~i 99.6% .

::: :: ;:: ::...............................•.................................:: ~;....•......•......................•............... :~'" '.' ....•.... ."

100.0% •

99.8%

99.6%

99.4%

99.2%

99.0%

98.8%

98.6%

98.4%
a z 0 c.... "
~

0 t1) AI t1)

~
n ::J

~<b lE.." .." .." (Xl

.
'Ii

~DATAGATE

__VERIGATE

--6-LEX
--Q--EDI

- • 11:- ••TOOLBAR

271 - No. 4a



PERFORMANCE MEASUREMENT TRACKING September 1998

General· System Availability

EASE Availability· By Division (CPU Platform)

~r·~:;~~.~r:~;~]·········~~;~~r-:;]I-·····-·"·_O;;"··k_'_'h_;-:-···-D-%-1·!*l~I-·__D;;.,a;;;;I;;;I:oo;"S_·._~_"·-I~·_·..;s;;.,a.;;;.n;';'A..;;nt';';'1:;;"nJ.;.;.:~.;....ft
~1~ May-97 ,j~ ~::~~ Iii 99.8% 1:' 99.8% l 100.0% i! 99.8% 100.0% 100.0%

! ~§~l ~EEI :~§! 1EEj :E§! :ES: @§' '~§
~1: Oct-97 @ 100.0% Ii 99.4% f 99.1%:; 100.0% ;: 99.1% ~ 100.0% 100.0%
ji Nov-97 il 100.0% !~j 99.0% :~ 99.0°", '1 99.0% @ 99.0% : 98.9% 1 99.0%
l~ Dec-97:1 100.0% :i 998% 'i 998°", l 100.0% j1 99.8% ;. 100.0% ' 100.0%:::. .::: ::: : : : ~ ::: .

-+-Missouri

____Arkansas

--t-Kansas

·....·X..···· Houston

Oklahoma

,-0,-, Dallas

• San Antonio

r--

1
z

r-­
Ol
Q.
ClIen

r--
~
'5...,

99.5%

98.5°",

97.5°", -1-----+----__-----_----;-----I-----_---_-----!

99.0%

98.0%
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PERFORMANCE MEASUREMENT TRACKING

General· System Availability

September 1998

Consumer EASE Availability· By Division (CPU Platform)

99.9% :
99.4% :
99.9% :

99.96% :

100.00%
100.00%
99.79%

100.00%
100.00% :

lJ~::::~~:~~~~:flr"" ~·I~~~~~·""":1:':i..:...:!..:•......::I-···_·....:..;;.:.::::==---4::I----:.=:.;=:.-_u__.:..:..:;=:=:.:.._-1:::1.._::.;.:;::;.;;:.;.;.;;:...-_f:i}_....,;;=;;;;...._-I~I....,;;s;.:;a:;.;n..;.A,;;.n;,;,;to;.;.n;;:io~::1
:r~~:::ml;:'~,~:~~~~~~;~~~:

Nov-97 ::
Dec-97 :: :.
Jan-98 i1 99.3% 1: 98.8% : 99.9%
Feb-98; 1000'* :: 100.0% . 99.9% '.
Mar-98 ;. 100:0~ i! .: :. .:. .:

. . 99.7% ~: 9999.9'67%% ,,1 9999.9'69 %% ':::.: 99.7% :~ 99.9% ;
Apr..98 i 99.52% ..': 9995%", 9996% :: 9981% ::
May-98l 100.00% ~: 100'00·11 ,: 10000% l 10000% '. 100:00% :~ .

Jun-98; 100.00% i! 10000.~ ~1 100.00% l 100:00% :; 100.00% ~ ~::::
JUI-98; 100.00% " 10000% i: 100.00% :, 99.74% :: 100.00% :: 99.95% '.

Aug-98 ~ 99.99% .:1 99:99% ; 99.96% :: 100.00% :: 99.99% ;: 100.00% .:

" ~:~~~j ~.~~:~.~.~~..t ~~:~1.~~.J ~.?~:.~.~.~~.L ~?~.??.~~.I ~.~~:~~~ ..iL 9~.9.~~ .

100.0%

998%

99.6%

99.4%

99.2%

99.0%

98.8%

98.6%

98.4%

98.2%

98.0%
..... ..... .....
~ Ol

~U ~0 z

~
C:
co....,

~/rv

co

~
u.

~~
"y'- --+-Missouri

~Arkansas

--A--Kansas

......)(..... Houston

••• Oklahoma

.. -0-' - Dallas

-.-San Antonio

Business EASE Availability· By Division (CPU Platform)

HO~J O~h~ j ~..I SWA:.
'00'" i :::~l 100.," i 100.,"

98.5% ~!. 98.7% :: 9998.·95.~ .::.:1 1
9
0

8
0'.0

7
%."

1000% i:: 100.0% '1: ,. ,.
99 9% .'. 99.9% ;: 999% ,: 999%

1000% :~: .' 1000% "~ 100:0%. 1000% .:;
998% :,' 100.0% ':: 100.0% 1 99.8%

1000% :i 1000% i~ 100.0% ; 100.0%

10o.o.~J 1.0.0.?o;...I 1.0.0.0.~~j 1.0.0.:0.%

997% "

1~~~~ Ii
99.9% !~

100.0% i

.......~~~:~.;..l.. .

100.0% :i
100.0% ::

98.8% ::
100.0% ::
99.9% :i

1000% ::
1000% ::

100.0% ::

1000% .::

Arkansas

!

I
100.0%

I

I
I 995%

I 99.0%
I
I

I 985%

I
I 98.0%

I
I 97.5%
I ..... ..... .....
i

~
Ol ~

~ ~z

\V
\

c:o co co co co co co co co
Ol Ol

~ ~ Ol ~ ~ ~ Ol
C: .6 co a. >. l: :; Cl Q.
co <IJ co '" '" <IJ...., U. ::;; « ::;; ...., ....,

« rn
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-Qrdering/Ordering

:,

""

I
.~

I~AII CLEcsl .~

I~A11 CLEesl

~
<:
tV...,

100%-r--1-/VII!90% t
80% +
700/0 +,
60% +
50% 1
40% +
300/0 -1-

I

20% +
10% I

0% +----+---+--+----+---+--+----+---+--+----+--J

% Received
< 24 Hours

% Received
< 24 Hours

14

391

254
887

812

1.273

1.378

2,050

AIiCLECs
# Received
< 24 Hours

Percent Firm Order Confirmations (FOCs) received within "x" hours· Mechanized

19

458

448

1,252

1.090

1,506

1.563
2,165

No. of
Orders

No. of
Orders

Jan-98 :

Feb-98 ;

Mar-98 ~

Apr-98 !

May-98 ~

Jun-98 :

Jul-98 :

Aug-98 :
Sep-98 :

Jan-98. 4 0

Feb-98 : 148 69 46.6%~; 50%1
Mar-98 : 100 58 58.0% ~~: 40%

;:;~: : 4; 3: :::i ~~:
Jun-98 . 1 1 100.0% ;;; 10%
Jul-98 1 0 0 nla 1

Aug-98 ~ 0 0 nla t 0% +---1---+-....--+---+--+--1---+-....- ...- ..

.. .. ~~~ ~ 0 ~I~ .~~ ~ ~ ~ I f ~ ~ ~ i

.. 12 Mo..T?~I .I. ,.:.:.::..:.:.:.:.:.~.8~J : :.:.:.:.:i?iI.:.:.:.:.: ~~-,7.~.lt .w.•.w w wm =.w.w.~ w~, .w.,•.w.••~.w•••,.=..w.•., ~wm.~

;1.· .

• ~~~m"~~t~~; 0

1
Jan-98 : 0 0 nJa :.. ~ :::

~:~:: i ~ ~ 50.~: If: ::: j: I~AII CLEcsl II
Apr-98 : 16 6 37.5% 1; ~l

May-98 17 10 58.8%~: 20".4 ::.

Jun-98 31 19 61.3% 1:1 10% ~
Jul-98 37 26 70.3% :~ I ~:

Aug-98 58 42 724%~! 0% ill
. Sep.98 45 32 71.1% ~~i ~ ~ ~ ~ t ~ ~ % i ~~

t··::·i~:~;·:~~~~ti:::::::::::::·:'::::~~]::::::::::::::::::::;~::[::::::::::::::~~:·R:I!~.,..,, ,..' N"""'.'.'..,., , , ' :NN '~.."".., ~,<o, ,<o.~.. ,..,.~,.,.,.,., :.,.""" ..,.:.•.,.,.,..:.,., ~,.,.,..".,<o, , , , "J
.......... ·········c~~~i~;~:;~:~··~·E·Di·················· ···I~ln~;::m:@mmtN@Wltlwtl:l;ml@MWMIM¥MllMliWWJmi%lM~lRWiMI;

No. of # Received % ReceIVed ::: :i

Orders < 48 Hours < 48 Hours ~:: 90% j' :~
I 00% I
IIi :: I

~:~E. ~ ~ ~;:I 50% I~AII cLEcsl1

:;~: : ~ ~ ~;: II: :~: jt I
Jun-98 0 0 nla :~; ~: ~
Jul-98 : 0 0 nJa ~: , ::.

,;;;;;:~t=j[·:[.····:i-=--~~LLt ~Jl~t!_ ..."J
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-Qrdering/Ordering

I.......AlI ClEcsl

I.......AIIClECSI

::: 1+
60%

50% I
40% +

575 421 73.2% ::
• • •• ••• •••• • •••••••••••••••••••••••••••••• •••••••~".l;. :.' ;.;.;.;•••;.;.;••~••;•••.•:;O;.;.;o;·r·.·;·;,o. ;···;·;·;·;· ;·;· ;·;···;·;· ;· ;.-.;.;.;.-.;.-.- - ; ; ;.;.- ;.--;- ;0. ---; ..

•.....~ ~~._.~;;.

Jan-98 ~ 5 1 20.0% m

::' 'i : ~:l ::1
May-98 0 a nla .: :

::: 5% t'
Jun-98 0 0 n/a :;

A~~~:: . ~ ~ ~:;: 0% ~I_~_-+_~--t-~_ _ _ _ _ ......_ .....

·r:::::·:·::~I~:-:7~;~;·lif.·::·: :":'.: :;;·.r:·:::·: .: .;..(.: ::.: :·;5·;~·111:: , , ~ M ••~•••••••••••••~••w! ! ~ ~ w.! ! WM••' ••' ••, , ••••••"".l
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-ordering/Ordering lSPECIAL NOTICE: June - Aug is Manual & EASE Combined; Sep is Manual Only

~.

I

I........AIICLECS/

96.5%

95.5%

96.0%

95.0% -'--I-- _+_- t---J_-f-_-+-_+----l

89,679

101,384

106,434

73,957

371,454

0 0 nfa:

0 0 n/a :

0 0 nla :

0 0 0/. !

Percent Firm Order Confirmations (Foes) received within "x" hours· Manual

91,597

103,836

109,136

76,930

381,499

No. of

Orders

........ ·c~;',.~i;;,;·BZ;i~~~~~N~·~~~~ ..· ... ··llM*mMKMml.lkmMmmllitMMMliMt£J~"~' ..t:,
No. of /I Received % Received 100% r

Orders on Time on Time 90% +
I

80% +
70% +
60% +
50% +
40% +
30% + 120% ~

1:: t---+---+---+--+---j---+---+---<l._....--1.~....
~ ~ ~

" '".., ~

Jun-98[

Jul-98 :

Aug-98 i:
Sep-98 ;...............::.....

f&EJ·····;;.·~~1¥m:~:~··

I~t 1-+-'''='1i :: 30% t
Jun-98 j' 12,737 12.333 96.8% ':: :: +
Jul-98: 12,027 11,742 97.6% ~i I

t;;~~L::~I::~C;§t:+:---+.,,-..,-,.-~-,..- - -+....•- - -~., - - - ~- -....•- - ,.-- -wt-.,-..•.- -..~t-'-.,.-.. -~t-,,-.~-..,-..~+:.-.-"'....,.!w...w.,w.,..,."w
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-Crdering/Ordering 'SPECIAL NOTICE: June - Aug is Manual & EASE Combined; Sep is Manual Only

!-+-AII GLEGSI

I-+-AII GLEGSI

I-+-AII GLEesl

Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual

iMl'1tR%MM1' '''UNE'i:~~~'(1 :'5~i' )!ttftliH@lWt%tMWl~M1~tJtttMMr@tr6_
il Measurement 1\ All GLEGs : 100 0% :
:1 No.5 I; No of /I Received % Received : I .
:''i::'l:::::::::::::::::::::<~::'''::::~::::::it-......;o",r';;'de;.;rs.;;....-1r-<.....;;.24.;.;..H;.;;0,;;,U;.;;rs-t_<_2::;.4......;H,;;,ou;.;rs.;;....t:;1 ::1 '

!
850% +

!
!

80.0% +
I

750% -J-

70.0% J--+-__--+--+---+--+--+---+--+---+f---

~~i ~ 1~ R~

Jul·~ : 293 251 85.7%

Aug-98 ~ 356 332 93.3% :

. Sep-98 ~ 505 496 98.2% . ~ ~ ~ ~
;............................................................................ §"5gtQ.
~ 12 Mo. Total: 1,376 1,262 91.7% : -, -, < <8

•
iIJII;:,~i;;~«;:::::::::::.::·::::: ::·:~~£;~i~~~~~~:;:·:::::·::::·:·:::::::fii:~:i~]jiliilliiiiiiitiliiiiii[ijiiii~iiiiii;~iffiiii~i~iiim~l_I·,~I·,,,1~~I~wl·l:wl,I·*'I~"I',:I·I'%I~~I.I-~·,I:

~l~ltK .....Jmr:; ~~e: : ::c::u~ ~ :~:": 990% t
! ·~t
: ~~+

96.0% ~

::.: j~
93.0%

Jun-98 : 102 96 94.1%
Jul.98 l 82 80 97.6% 92.~

Aug-98 !' 72 66 94.4%: 91.~ I

Sep-98 ~ 147 146 99.3% .: ql ~ i i
12~ ~~~;.: ~~ ~~ ~:~~..:: ~ -=l ~ ell .

li!~~~l~i!:'lI:ilI~.l:OlI······~········t~····;;;;·~
::: 800% + .:

:: ::::1 :1

. ~~l

I ::J
Jun-98 f 6 6 1oo.~ ~ i
Jul-98 ~ 6 3 SO.O% :: 10.0%

Aug.98;. 41 11 26.8% ~ 0.0% --+----+----+---+--+--+-~f------1--+---+--

~ Sep·~ ~: 8 5 62.5% : ql ql ll) ll)

:l::~:: ::; ~:'~~:'~;;j~::'~:: ~:: ~:: ~:: :::~~:':r :·::·:·:·:·:·:::·:::: ..;~:T:::: ::::::::~~::~lN' ' , ,,,.,., ,,., ,., ,., ,,., , ·.·.·.·.·,·,·,·.· ·.·.·NNN.··' w =.,., " : N'.'.!'..".".,~." "N"NN"""""""""'''''',}•.....;:;....."":~ ...w~~:~; ..~
," 80.0% + ~
. 70.0%.j. .:

60.~ +
50.0% 1
40.0% t I-+-AII GLEGSI

30.0% +
I

Jun-98 :~ 28 28 100.0% i 20.0% r
. .' 10.0%

Jut-98 ~. 0 0 nnlla
a

;:",:
Aug-98rOO O~ -l--+--f------1-~---+-_--+----+--+__...--.

Sep'96; 0 o.ll!a..~ ~ 3! 3! ~
:.l.·.. ·.·.·.·.,-.;.·.·.~.·.~. · ~.·.~.~.·.·;.i.i:.· ·.. · ·;·8 ;.~.·..·.·.·.· ·.· · ;.00 0..%..: .., ~ 1 Jl :....:. - ;.:.
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PERFORMANCE MEASUREMENT TRACKING september 1998

Pre.Qrdering/Ordering

I-+-AII CLEcsl j
::

1-+-A11 GLEesl

I

i

co co co
~ co co co co co

'" '" '" '" q> q> q>
~.:. .:. >. c: :; '"CIl

~ CIl " ...., "
.,

::;; ::;; ...., « rn
................. .................... .. ... ....

80.0

20.0

40.0

60.0

20.0 +,

25.0 +
I

30.0.,----------------------

100.0 .;.

120.0

i
100.0 +
8004-,

nla

nla 60.0

86.6

83.5 400

36.7
115.6 200 +
579

457 0.0

Average Time to Return FOC (Hours)

Average Time
(Hours)

Average Time
(Hours)

o
o
2

16
17

31
37

58

AIiCLECs
No. of

Orders

No. of
Orders

No. of
Orders

Residence and Simple Business - LEX

No. of Average Time 140.0 1
J.~jil~:i:i>:ij~:i:i>:ij~;n·--..;O::::r:.:::d::e:.:rs:.-.-_+--..;(~H:::o::::urs:.:!..)--om 120.0 t

Jan-98 : 4 67 9
Feb-98 : 148 38.4
Mar-98 : 100 80.6

Apr-98 j 47 87.1
May-98 : 9 122.5

JUn-98; 1 16

Jul-98 ; 0 nla

E:~===~iui~1Z-:itl==m=m=::l:309~~:::..$j'::l:.. <:::.. ·:ll:::ll::::l:::<:::::::ll.::ll::::l:::<:::.:::ll::i::i.:i;~t:l .. "+..-..-.-..+..-.-..-.+...-.-..-.~+-:.-..-..-.~+-...-..-.-~+-..-.. -..-~+-.-.. ---.,I+-----'lJ---4~..--:...~......-:·. J

nla

nla

nla

nla

nla

I-+-AII CLECsl *

co co co co co co co co co
q> '" '" '" '" q> q> q>

~c: iJ .:. ~ >. c:
~ '"CIl .. CIl CIl

~ ~
......, LL ::;; « ::;; rn

.. ................ .. .. -_ .... ... __ ... -...... -.....

nla

nla

nla

o
o
o
o
o
o
o
o

...........'~1:..::::. :::.:::::..:::':. ::: ::.:::.::..i.~];!.

Jan-98 :
Feb-98 ;
Mar-98 :

Apr-98 :
May-98 1

Jun-98 :

Jul-98 :
:: Aug-98 j

!J::.... ;:;:~::e;;;!·I::········
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-Qrdering/Ordering

~.

~.

I~A"CLECsl

I~A11 CLEcsl

~
~.

I~A11 CLEcsl ~~
25

20

30

15

101

5+
O-l--f----_-.....-----+--+----<f---+---+--~

40 +

I
60.).

70 -r----------,...----------~

50.).

30 .).

20 +
10 ~

nfa

nJa

47.6

42.2

24.8

29.0

15.8

20.6

13.3

Average Time To Return FOC (Hours)

Average Time
(Hours)

o
o
6

6

40

60

67

174

222

All CLEes
O1her- LEX

No. of
Orders

UNE Loop and SWitch Ports - EDI

__......,.,.......,......;.A;;;./I.;:CrL=.EC=.s:.,- --,::::-----f::l 10 ,----------------------,
No. of Average Time

~1---.;:o;;.rd::.;e:;:;rs=--_+--..:(;.;H;;:oU::.rs~)~-_I::l 09 t
od
od

o nfa 06 t
o nla 0.5 T
o nla 0.4 t
o nla 03 t
o nla 02.j.

........... J ~J :: .-l-:---r----~., --~~~~~ -~.,--~~--4~ -~.,--~c.- i
......................~...... . . ~~ .. :i ~ ~ ~.. ~

Jan-98 ~

Feb-98 :

Mar-98

Apr-98

May-98 .

Jun-98 .

Jul-98

Aug-98 .

Sep-98 .

Jan-98

Feb-98

Mar-98 ~

Apr-98 ;

May-98 :

Jun-98 :

Jul-98

Aug-98 :

ic ~.e~

Jan-98 : 317 10.4

Feb-98 24 24.0

M~98! ~ ~

Apr-98 : 2 38.7

May-98 : 6 44.5

Jun-98 : 4 16.8

Jul-98 : 8 25.2
Aug-98! 18 21.4 0 .t---+----~-_+_---+---+--+--+--+-__f-~

1!:·::·:::.i~.;T;'~[:::::::~:~::::::::::::::~;:r::::··:::::::~:::::::::::~:;;::t I ~ J ~ J J ~ J ~ .

0~---<-~--+--+----4-......- ..... - ..

...~ J..J J

50

~m~~~~,~~:=m~

. ::. ': ,;: ::! 1-+-.' cCEC'11
Apr-98 0 nfa

May-98 0 nfa

Jun-98 0 nfa

Jul-98 0 nfa

Aug-98 : 0 nfa

5ep-98 0 nJa ~~~~i~

t 1?~~~.:.0~1 ::::::.::::~~.:.: ...•. :.::::.:.:::.:..~O~J.j ~ ~ ~ ~ ~ ~.
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-Qrdering/Ordering

12Mo Total 340 113 33.2%:'
:', : .

~0':

;1
?.:
..~
::::

. i~

I-+-All CLEesl

I-+-AII CLECS/ ~
~::

I-+-All CLEesl

60% +

50% t'
40%

30%

20%

10'11>

0% +--.-...,~-+- ...==~-+---+--+--r---+--+---l

100% ,----------------.....-----,

90% +
80% .j.

I
70% t
60% .;.

SO'll> +
40% !

30% +
20%

10%

0% +--t----+--+--+--+---""""'~_+-_+_- ...._.

00 +--f---+--+-----<------+---+---+---t--~

62.4% ::

00% i
3.1% l

8.2% i~
3.6% :;

3.9% :~

68.1% ~

99.8% ::

99.8% .;

99.9% :
".;.:

Average Time to Return Mechanized Completions (Hours)

3.41

214

177

168

2.03

095

017

0.34

092

3.54

1.99

357

432

440

464

0.05

nJa

o
17

34

43

45

934

1,623

1,824

1,861

Percent Mechanized Completions Returned Within 1 hour of SORD Batch Cycle

AIlCLECs

9

168

99

54

7

2
1

o
o

217

546

414

1,207

1,148

1,372

1,626

1,827

1,663

No. of
Completions

No. of Average Time
Completions In Hours

168 47 28.0'11> :~
99 55 556% .;

54 9 16.7%::
7 0 0.0'11> .
2 1 50.0'11>::

1 1 1000'11>::. ~

o 0 nla :

o 0 nla.:..............................................................:.

Jan-98 :

Feb-98 :

Mar-98 :

Apr-98 ~

May-98 ~

Jun-98 :

Jul-98 :

Aug-98 :

Sep-98 ~
", : .

Jan-98 ~

Feb-98 :

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

5ep-98

Jan-98 217

Feb-98' 546

Mar-98 414

Apr-98 1,207

May-98 1,148

Jun-98 . 1.372
Jul-98 . 1,626

Aug-98 1,827

Sep-98 1,863

Jan-98 .

Feb-98

Mar-98

Apr-96

May-98

Jun-98

Jul-96

Aug-98

.............. - .

• ~:;£~~;~;:m.
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre-Ordering/Ordering

":

I-+-AII CLEC3

I-+-All CLECSj

Percent Rejects (For the Electronic Interfaces EDI and LEX)

LEX
All CLECs

35%
No. of No. of Percent

Orders Rejects Rejects
30% t

[~ I
:; 25% t
~ i

Jan-98 ; 524 156 20% +
Feb-98 i: 929

,
268 i

Mar-98 ; 1,184 406
15% .j.

!

Apr-98 ~: 2,435 482 r

10% +
May-98 !~ 2,266 502

Jun-98 i: 3,469 417 5% +
Jul-98 ! 3,250 413

0% JAug-98 ! 4,858 1,062 I I I I I
co co co i co

~
co i co

~ en
~

en
~

en
c .Q i c Q.

" .. ~ '" '" ~
...., LL 0( .., ..,
U)

:I~:~~:~:" EDi········· "1~~~~~~~i~~~~~~~~~~~~~~~~~~1t~~~~~~~{'~1~~t11~futl~J~~tt~t : ','

~ ~~ ~~~ ~= I::r
:: Jan-98 ! 27 18 66.7% ::l 40% 1

Feb-98! 273 85 31.1% i !
Mar-98! 115 21 18.3%; 30% t
Apr-98 ~: 53 6 11.3% i 20% t'
May-98 1: 10 0 0.0% :.

Jun-98 ~j 1 0 0.0%:; 10% +
i AJUUg'~9988 ..i..1 0 0 nfa .;; 0% +1--+--+--+---+---+---+---.--4--4--4--.
'.::. 0 0 nia ::

Sep-98~ 0 0 nla.:~ ~ ~ ~ ~ ~ ~Cl ~ i ~ ~.
:j··············~·;··~~:···;~~';·llr··.w····················~·;;'l·········w w·,·····;·;··i······· ·w.•.•.•;;.:.~.;~ ••~:. ~ ~ ~ ~ ! -'l ~ ~. et ~
•••••••••••••••••••••••• , , ':0
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PERFORMANCE MEASUREMENT TRACKING September 1998

Pre.ordering/Ordering

~.

~

\ ........AII CLECSj ~;

i........AII CLEcsl

i ........AIICLECsl

I

I........AIICLECSI

i i" ~< en

<0 <0 <0 <0 <0 <0 <0 ! :§l
~

Ol
~

Ol Ol q> Ol
.D lS. ;.. c: '3 Q... ~

.. .. " " rll.., u. ~ < ~
.., ..,

<
........ .... ... ................... ..... ...

50% t'
40%

30% +

~:t
0% -+-------<--+--_-.---~--+----;----+---I

.......................................::

100% :----------=:::::<~=+:::::::;;::::=+

90% +
I

80% +
I

70% t
60% +

5

O+---t--.---+--+--~----+----"'.............~...- ....--..

:llc....,

O+----+--+--......--4----"""""'+-........~...- ....__.....

50

300

250

150

350,..--------r-------------,

200

100

15

10

% Returned

In One Hour

3 27.3%

2 2.4%

0 0.0% ::

0 0.0% ;]
0 nJa

0 nla

0 nla

0 nla ::
0 nJa 'i

2018

2665

805

226

nJa

nla

nla

n/a

nla

2302

nla

34002

939

152

050

046

017

012

LEX
All CLECs

# Returned

In One Hour

Mean Time

To Return

11

84

10

6

o
o
o
o
o

o
1

149

444

461

318

290

644

881

No. 01

Rejects

No. of

Rejects

. .. . ED·,·············· -'., ··~m~m~~~~~~~~fUnf~~f:~~~~;*lflt~~~lm?~~~;~;@lflf~lf~~~~r:t~~~lfi~ ..~
AIiCLECs

--N:-:-""",-""'#""=R"'e"'tu"'m"'e-'dC""T,",:%"""'R:-e""tu-m-ed..,....-!':l 30% -'-,----------------------...,

Re~;;" In One Hour In One Hour !
25% t
20% t
15% t

i
10% +

5% 1
I
I

.:

Jan-98 '!
Feb-98.j
Mar-98 .

Apr.98

May-98

Jun-98

Jul-98

Aug.98

Sep-98 :

12 Mo. Total: 111
........................

Jan-98 ~ 0 0 nla :

Feb-98 ~ 1 0 0.0% :

Mar-98 ~ 149 105 70.5% ~

Apr-98 : 444 397 89.4% ;

May-98 .: 461 428 92.8% ;

Jun-98 : 318 307 96.5% :

Jul-98 'j 290 281 96.9% .:

Aug-98 644 611 94.9% ::
.:

. Sep-98 881 850 98 5% :

~:'.'. '.':'.'1 ?·.~~·:·.~.~~i.·l:·:::·:·:·.·.·.·.·.~;·~.~.·l.~·.·.·.·:··.·:·.·.~:~7.~.·r.·.·.·.·.·:·.·.· ~~:.~~1 .

Jan-98 : 11

Feb-98:: 84

Mar-98 : 10

Apr-98 : 6

May-98: 0

Jun-98 : 0

Jul-98 ; 0
Aug-98 ~ 0 0% +--+--+--+------"'l.-.--4.-.--4.-.--4......................- ....

i······ .~; M;;a: .~ ;.;.~ ~ ·..~·5~··~ j ~ ~ ill ~ I i
: : : .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Flow Through

Order Process Flow Through (% at Flow-Through From EASE)

i
Ql

C/)

···-···SWBT

:-":Mo.-..

~"""/\"-'-:V";
Through Posting

1No O~~ NO~~';:::~ru % Flow ThruI% :::;"ru [~

""'...i JO>S4 25,685 84.J 87A%, ::: -I--_ ___.,~--+-.......----+----+------.,-~
May-98 :i' 28,628 22816 79:7% l 868% " ~ ~ ~ ~ i i
Jun-98 :j~ 44,220 37:201 84.1% l 87:7% ~~: ! i ~ ~ ~ ~
Jul·98 ~~~ 52,175 45,496 87.2% J 87.7% ill!

:1 Aug-98 :1: 49,886 40,597 81.4% :ili~ 86.6% 11: I -+-A11 CLECs
~: Sep-98 ::: 54,024 45,111 83.5% :~l. 87.3% .:? ----------------

;~k.~i:i·········..... :;~~~:~;;.;;i;.il;;;~~;;l>;:i.;~;~:::~;::~;~~~~:;:;;:::; ;·::;;:i;;,;;;:;;::,;;*;i;:;:;i;~;~;;i;;:;:;;:;:i;:i:; .ii.;':;;~;:;::.~:;;;:;;:;:::;;:;:~;i;;:;~;~~~,»ll~s.~;;~ ..
i!Rm~ \ Through Completion :. ..,..----------------.,..---,

No. Orders % Flow Thru 94%

92%

90%

88%

86%

30,254 28,045 84% +--+_____i--+-_._--+--_-+_____.,_ __+-_+--l

May-98':: 28,628 25,135 87.8% ~:: 91.0% :::: ~ i ~ ~ i i
Jun-98 :~ 441220 40.178 90.9% ~~. 91.4% 1 ~ ::.i!: ~ ~ ~ ~

. Jul-98 oj: 52,175 49,541 95.0% J 91.9% Ii
:~ Aug-98 \: 49,886 47,576 95.4% :1;1 91.4% l~~ I -+-A11 CLECs ..••• - 'SWBT I j
:: Sep-98 ~ 54,024 50,801 94.0% ll: 92.1% :l:b==============:r.m===

~~~
~;~

"",...1 30,'" 28'" 95 '" < 93su 84% ~ ~ m
~~::: :1: ~::~~~ ~~:~~ :~:~~ 1:11 :~:~~ ill i ! l ~ i
A~~::::I :~:~: ::~~~ :::~ Ir: :~:~~ :1 -+-AII CLECs .....• 'SWBT

. Sep-98:\ 54,024 51,615 95.5% l 93.7% t .
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PERFORMANCE MEASUREMENT TRACKING

Billing

BIlling Accuracy

September 1998

~:::..:!"::A~;";~~;~;~~~~IE~].:li.:~-~"'~--~~·- -':~l
1350 0 000.! 2.0% !

Feb-98l: 1257 3 024% ~:: 4.30% l: 1.5% ..:.::

Mar-98l 1633 0 00.·00000~ .::1: 1.48% l: 10% " .J
Apr-98 l 1526 0 10 0.15% l: 0.5% " A. ::
May-98 :.:..' 1867 12 0.64% :- 0.24% ~.:'.':.: O.OOLO A. './. ~. -JIlL••• - :~

" ~_~ ~.... ~Q. .~.:.:1
:~~::H ~!~~ ~ ~:!!~ I; ~~~~., ~ ; ~ J i ~ ~ i' ~ :j

..........................~~~:~ .J ~.~.~~ }7 ~}~~ 'l ~}.~.~..;t:.:.:.:.:.:.:.:.:.:." :.:. :.:.:.:.:.:.•:.:.:.:.:.:.:.:.:.:.:.:.:.,:.:.".:.:.:.:.:.:.:.:.:.:.:.·.:.:.'"A:.:.,·.:A:<. •' • .-:~:.' . :• .0»:•••".:.:.:.:.:.:.,:.:.:.".:.:.:.:.,,,.:.:.-.,,.:.:.:.:.:.:.:.".:.:.:.}

...:·... ·:.:~..,..»w ....".:.".:.....:.,:...,..:...•.:.:.:.:.:.:.:...:...:.:':':':':':':"':':':'j[

1~::Ec.ll
.~j

Jan-98 ::
Feb-98 ~:

Mar-98 i
Apr-98 t
May-98 :::
Jun-98 :~.

Jul-98 ~::
Aug-98 ~~

Sep-98 ii.

222
224
236
289
306
263
293
292
265

o
o
o
o
o
1

o
o
o
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PERFORMANCE MEASUREMENT TRACKING

Billing

Percent of Accurate and Complete Formatted Mechanized Bills

September 1998

r····M;~;~;;;;~t··f··w w ············}iji··ci:EC~ , ························ ········~r················ ·w·.. ·.·.·.··.··.·· w.,~

No. of Percent
Accounts Correct

100.000% -r---------~t---.-.......,

I ~EE V\ I
M.,.98 j 114,131 0 E:=~ 1--+-'" ClECs 1:

:: ~, 99.998·'" :..~
Jun-98 :: 77,343 1 100.00% ~:

Jul-98 .:: 124,109 0 100.00% Ii ::::::: il
Aug-98 :ii 98,088 0 100.00% 1: ~ ~ ~ i i ~

iil.::.:::.:..~.:~·.:~;~;~I~.:::.:.:::.:.:.: ::.:.:.:.~;~.~i~~L.::.:.:~.:.:.:.:.: :.:.:.:.:.: :.:.:.:.:.;:[::::.::::.:.:.:;:~.:~~]It. ·.·.·.·.·.·.·.·.·.·.·.·.·.· w .•.•.·.·....•.•••••.••.•.•..•.......••.•....•••••••.•••.w .•.•: ..•.....•: •.•...•..: •••.••••.•~•.•.•.•.•~•...•.....•.••·.··••••.•••..·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w ..II
Percent of Billing Records Transmitted Correctlyr..·M;~;~;~~~t· ·:r··· ..~o·. ~;.~:~~ ·Aji··~~~~~ ..·.. · ~~r:~t..·..·..ii .. ··· ·..· , , .

Mar-98 J 3,000,086 9,702 9999.'87.:: :.f:.!.!:. 97.5·'" 1--+-A11 CLECsI
Apr-98 ~~ 3,172,402 4,970 ,. 97.0·'" ..

May-98 i~ 2,850,639 0 100.0% .i~:.: 96.5%
'.' 96.0·'"

Jun-98 ::: 2,080,945 447 100.0% ':: 95.5.'"

Jul-98 :j: 2,009,883 0 ~ :.~: il: 95.0·'" 00 moo moo moo, moo, moo

~~>'C"3C)a.

j[:.:·.:::..;~···~~::·~~e.!·!lr:·:··'·:·::·:·:~.;:·;~ ~~::~~:~:r..·.::·:·:···.·:·.·:·:·:·:·i.~:~~~r·:·:·:·:·:.:.:.:.:.:.:.: ~~;~~:Il'..... . ~ '.. ''..~ : ~... .~ ~ ~ ~ .
Billing Completeness

i: Measureme~t' "j:··.. ···AjiCLEC~· ..·.. · ·1 · ..

~mmJ ~~~~~ :;;::~~ ~~%i~E -r----------------...,

Feb-98 ::: 98,388 96,104 97.7% ii: 97.4% ~ 1--+-A11 CLECs I
Mar-98 :: 112692 110009 976% :.: 97.2% .

Apr-98 ::: 114:884 112:612 98:0% i:: ~~:~~

~:~~: ;,1 :~:~~ :~~:~~~ 96.9%:1 ~~::~
Jul-98 .:: 141,057 136,572 :~::~ :1: 96.2% +-_-...---i-------;----+__-i----l

Aug-98 :i: 194,104 188,312 97.0% ::: ~ ~ ~ ~ ~ ~ ~ ~ i
:: ·.·.·.· 1.~·.~;:e;~··1If.· ..·.··.·.·· ..·.~·.:.~.:.~·::.i.;r.·.·.·.·.·.··.·.'.1.·,.::.::·;~.[.···.·.··.·.·.·.·.·.·.:~·:~;.JIII ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Billing

Billing Timeliness (Mechanized Bill)

September 1998

Total Percent

F====";:f-....;A.;;c;.::c=o=un.;;t=s_~_-==.:::...._-+_.::o~n...;-T.;;im.:.:.::.e----l!:I: 1000% -.-- ---,

:::d ';;;: :::;: ::.::1 li~ ~ I--+-A"CLEC,I I
A~~::::! 1~::~~: :::~:~ :::: :11 1~~:~ +--+-+--+-I--...,....--~-~-<o....,m..,.§-~....,+,;-«~-, ----l~eng. .:I.:i.:':il.:

... .. ~ep-98 L ?2:?7? .3~.'?J.s. ~~:~~~j ~ .
II 1~ M~.:t?~ll ~.?.~:~~?L ~.~!.:.:~~1. ~.?:.:.~..It .. . .. J:;

Dally Usage Feed Timeliness

Total

Bills
Percent
On-Time

I-+-All GLEGsI

1000% -.------------------,
990%

@ 980%
1.719,732 63.064 96.3% ::~ 970%
2,074.261 75.614 96.4% ':i 960%
3.000,086 130,983 956% ::i 950%
3,172,402 84,375 97.3%:1. 94.0%
2,850,639 69,097 97.6%:;:- 930%

2,080,944 86,403 958% '\\ ;~~~
2,003,739 123,935 93.8% i~ 90.0% +--+---+-+--+--+-+-__-...--+--I

1,895,576 89,642 95.3% ii q ~ ~ ~ ~ ~ q q ~

Sep-98 i: 2,338,499 133,822 94.3% .:: ....,fij ~ ~ ~ ~ § ~ g> g. f
. .'. .. ::: u. ::; « ::;...., « en .

ii:.:.:.:.·.:.·.i:~:..~?:.!~t~.,.l[.:.·:.:.·.:~:~.:::~.·~·~·::~:~·~·[:.:.:.:.:.·.·.:.:.·.:~~~::~~ir.: '.' '.' ~.~..9.~..J,L 1:\:
Percent Unbillable Usage

Iii" ·M~~~~~~~~t ..:: "~~~};I'CLEC~'~' ~~;~ '(A'MAJEC~er~~~t"" .. 11[ .

~:;:~~:H:~:~:t~:~:~::~(::::::::::~:#:::l Billing ($) UnbJllable ($) Unbillable

II-+-All GLEGs I

~ """" ~

<0 <0 <0 <0 <0 <0 <0 <0 <0
0;>

~
m m m '" 0;> 0;> '"c ~ ~ >. c': :; '" 6.

'" '" '" '" :J :J '"...., u. ::; « ::; ...., ....,
« en

0040%

r.. M~~~~~~;.;.;~~;: ..·r.. . .. ·· ·AlicLEC·~·~·CABS· W :;:;:

Mar-98 ::. 263,046,914 24,087 00.00
3
2

0
0: -+-AII GLEGs ...:::...:~...::...::....::

Apr-98 ::. 266,111,392 12,271 0.005% i:. "
May-98 ii: 267.968,851 8,537 0.003% ::

J~~::: ::' 292.570,512 24,592 0008% :ii 0.010% :::~:

!•••.••,;.":;b~1~~r:':::::i~:~c::l€~1.0.000 ...+-....-+....-.....-+-... -..~+-'....--t-.~.-:.....~ ..---ii---.;...~-i.,....,....-..~-...-J--l...~...................... I
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

LSC Grade of Service

September 1998

~

:::
'---=-.--:oa=-::II:-as--' l

___Alliance %

L..--_-_·_·_·_S_W_B_T---J ~
<i

~@mmii:~i:~MmWi@¥'"..·..··%·~;·C~II~·A~~~~~~d·~ithi~·2·0·S·~~·~d~· ..· } ~................ .
:: Measurement ~::i: lSC :: lSC Southwestem Bell '" 100%F? • '::oj : ·1"--'
:, No. 21 f,t Dallas j: Alliance SOC/SRC 90% - - -" - • . • • • I
::.. .. .. ..... .. .......,~:: i f 80% • • ,
:, Oct·97 :m n/a 1 n/a ~: 94.3% 70% 1 __ .

Nov-97 .j n/a :: n/a ': 93.4·" 60% t
Dec-97 :~: n/a ; n/a ~: 90.1·"
Jan-98 :~: 95 0% :' 96.9% :: 89 0% 50%

Feb-98 t 92:0% j: 9988.·9S.~: '.:.~~:: 88:9·" 40% +t'

Mar-98 iii 95.0% i: IV 86.5." 30%
Apr-98 t 95.0% 1 98 0% :: 91.1 % 20% t
May-98 t 96.0% l 98:0% :~. 83.7% 10% t
Jun-98 ~': 93.0·" l 98.0% :: 72.8% 0% +---I--+--+--+---+--+---+-~
Jul-98 .I 92.0% ! 98.6% :: 69.3% ~ ~CII' ~ ~ <0 ~ ~

Aug-98 t 94.0% l 98.6% :: 72.4% li iii! 1 !'i ~
.' Sep-98 I:: 96.0% l 98.7% :: 82.9% '.' ...., u..:i: "","'"
:: '". . :-:: ," } : ", ," ~: .

~;

I

LSC Average Speed of Answer
i~iii@:immlliMID1illt¥l'· ···· · ··..····A~~~~~· N~~b;~ ~·S;~~~·d~···· · ·..·········..······..{···..···..···..··: : :..: ::.:.: :.:.: :.:........•. ' : >:.:.' v' ." ":':i;

:; Measurement i lSC :' lSC ':. Southwestern Bell t 45.0 I!.

1..················..·~·?:···:~~97 ..il! Dalla:
a
I Allian:

a
I.: SO:~:RC II :~:~ " , l'·

I ~ll ~~ I ~:i :: ' :: .' . 1
:. Feb-98:1 7.0 l 4.0 :: 8.2 20.0 --.-oallas ,

~r-:: ~: :.~ I :.~ :j: ~; ~~:~ _:..."" . ~~:~;e I:
~~~:: :~ ::~ I ::~ ~~. ~~:: ~:~ ~ """t

, ;;.I u.j :~..I ;~ ".~_~~~.t.~..!.J ! 'J
Percent Busy in the LSC

MfflfMlfmmUf···· p~~·~t·~f·c~il~·Off~·;~d·~h·B~~~·c·~~d~io·~·· ····~r········w.w.wm.w w w.·.w.·.·.·.w.w.·.·.··.·.·.·.·.·.·.·.·.·.,..·.·.·.·.·.·.·.·.·.·.·.·.·.·.•·•·.·.•·.w.·.·.·.·.·.·.·.·.·.w.'.".·.w·················..···•..·········'.""'"t

:jl Measurement fijj: lSC lSC:: Southwestern Bell :,: 100% j~~:

J No. 23 n Dallas Alliance iii SOC/SRC 90% ,~,

"~'W~=l .:: !
~:::f ! ::: I __Dol.. !
Mar-98 j 40% II ---Alliance

.... • " - - - SWBT

~~:: :11 ~~: +

oo%Lw.!~,~~.•.• ! ': j-~_-4---+--+----i--+-

271 - No. 21,22,23



PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

LOC Grade of Service

September 1998

l~j!!Ml@~@@!j~:~~:~~l!!H~lf""""''''''''%'~f''c~i;;·A~~:;;;~~d·~ithi~··2·O··~;~~~d~···········:!r········· ·.·.·.·.·.·.·.·.·.·.·..·.·.·.·.·.·.·.·.·.·.·.·.wu.·.· ...

; Measurement f: Southwestern Bell t 95% ,-------------------:;:-....

l_w·'~'~~1 ~;~ ~~ I: ..
i.~..,·...:i ~J:Uil~-9:88 ;,•.::.I....:·:~:.::..:..:!!:..:: ~.~~ ! f;:~ I :: ~+i-.;.--t--t--+--t--t----'f---+--t-+----1

~ Aug-9a; ::~: :.1 ~~: t ~ n n q n P iI Sep-9al 94.0°,4 , 86.4% Ii z -, 1L.::::iE ::::iE -, -, ! II)
~: :::::- :: ;~..... . .. . . . .

LOC Average Speed of Answer

--+--CLECs ~:

• - • - - 'SWBT

~"

::::. :-:-

--+--CLECs ~;

- •••• 'SWBT ~~"

~:m~~mmrEE~lllmff11::~J········································A;~·;;;·~;···N·~~·~;··~f··S;;~~d~·················· ...················I·····················.·.·.·.·.·.·.·.·.·.·.·.··.·.·.·.·.·.·.·u.....·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·•.•·.·.··ow·.•·.·.·.· ....

~j Measurement ti II: Southwestern Bell { 8.0 ! ~

1:···········~·O':·~~t~9·7·!I: ~~~ :. ~~: :lli ::~ .

, N~97. ~ ! :: '50 +

I g~1 g ~ I~~i
:: Jun-98 ::::: 6.0 nla .:: 0.0 +---+---+--~--+---+---+-~

.1 A~~~:: II ::~ ~~: !I[ l
:, Sep-98 :'::' 7.0 :. nfa ~,
:: :::::: ::: :-:.........•...............:.: : :.:.:.:.:..•....•.•:.: : : : :.: : : " .

Ii
::l
~~

[
..........:.:.:.:~::

Percent Busy in the LOC
j:mtItj:tH~iitiijj:j[:[jj:j[HlmjI[t····..····p;~~;~t""~,..c;i·i~··oif;;;d··:;;;·h··B·~;~··c~~d·iti;~············:J : : :<.·.·.:.·.·.:.·.·.:.:.·.:.: ·.:.·.·.:.·.·.·.· ·.·.w : ···· ········ ········ ················:·:·:T

; M~~,"""'" ;; 'DC I SO"."",,~ "" j ':: j

.

,.1: 70%

60%

50%

'. 40%
::: 30%

I J~l ~ •
i: Jul-98 :111 1~: I
I. ~~~:J!L.. 0.0% n.fa.. ..t J
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 1998

3.00% .,...--------------------------------------...,

2~% L ~

;~~ +-__-+-__-+- ---+--II-.~. .;;..=--".""'..._----1~~--O-~~~~~~L----~
00 :§l 00 00 00 00 00 iCJl CJl t ~

CJl ~..0 .:. .:. '3 '"III ~ ~ ~
::I -, ::I III

LL -, c( III

I
I/IIIIBIIIIIIIISWBT EO to CLEC EO _SWBT Tan to CLEC EO ..••- •. SWBT EO & Tan ,
____SWBT EO to SWBT Tan --'-SWBT Tan to SWBT EO ~SWBT EO to SWBT EO

.................~~~~.~~~..~r~~.~ ~1.~lckage ~tween SWBT..r · · ~.~.~.~.s. ..~.~.~:. ~~
Measurement ~~~ c:r.:~: ~~:C !·I S~:~~~~dem I:~~*.:~::::: O;':~: ~~BT a~~~::: ill S~:~;d I s~:~;;;~em

[~mriNi0i:i:'i69mmjlj:l~r-..:E:::.n:::d..:Offi=lc:::e:......i~:~ End Office :mr~~: End Office (2 Way) ~:: SWBT Tandem:~ End Office
...................~ ~j ~j~ 1~

~:::I ::;~I :~~I ooo~I 007.:
Apr-98: 0.12% 11 0.90% ~; 0.01% 1: 0.16%

:. May-98 I 0.09% 11 1.30% ~:~ 0.00% :~ 0.00%
:i Jun-98 I 0.13% j1 nla ~11 0.00% :1 0.00%

....
:1:· AsJ.ugeU.p-I.:.:9.:~ ..I. . .. ..." ..".... 0.22% ~: n/a@0.00%:10.00%

! ~;:J.......... ~:~~ Iliijlllllll.. ~.:.~.~;1................. .;;J ~;;;..!I... ~;;;.
••

!&'."
------.. ' --- = - -co 00 00 co 00 00
~

co
CJl CJl l CJl

~ ~ CJl
1> ! ~ :; '" 0-
III

~
::I ::I III

LL c( -, -,
c( III

I
_SWBT EO to CLEC EO

____SWBT EO to SWBT Tan

_SWBT Tan to CLEC EO

--'-SWBT Tan to SWBT EO

•••••• 'SWBT EO & Tan I
I

~SWBTEOtoSWBTEO I

Note: SWBT EO & Tan includes trunks in which the direction of the traffic cannot be distinguished at this time.
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Percent Trunk Blockage

September 1998

Kansas City, MO

SWBT End
Office to CLEC

End Office

SWBTTandem
to CLEC
End Office

SWBT End
Office to SWBT

End Office

nla.
0.09% :~

0.01% ~.

0.00% :~:
<

0.00% .:
0.00% l
000% ii:
0:73% l:

SWBTTandem
toSWBT
End Office

nla.

~:~: ~;
0.00% ~
0.01%
0.01% ;

0.00% :~

0.74% ~

- - .-I

co
~ ~

co

~ !:> til
:> ...., :> Gl...., « en

10.00% -r------------------------------------=~
9.00%
8.00%
7.00%
6.00%
5.00%
4.00%
3.00%
2.00%
1.00%
0.00%

SWBT EO to CLEC EO

• SWBT EO to SWBT Tan

SWBT Tan to CLEC EO

'" SWBT Tan to SWBT EO

••••• SWBT EO &Tan

~SWBT EO to SWBT EO

Note: SWBT EO & Tan includes trunks in which the direction of the traffic cannot be distinguished at this time.
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 1998

Percent Trunk Blockage Oklahoma

~~:~~;~I::d:~:~I~~~;:IB~=l~;;~:;""
r·--~~""1 Eo' Off~ I Eo' Offl~ - EodC'''''' ~Woy) SWeT T,"'~I E"" """"

I F.) ..I OOO%! ..I
,:!",! MaAPrr.·9988 ,.~.' nn,'aa .:f...:...! .. 0.06% :! ,0.00% ; 0.00% ;

. . 0.01% }~i,M: 003% : 0.01% :l ~::~ I 0.00% ~

;:1 :1 :=1 :~, 03~1 000%1 :~I
Aug-98 ~ 0.000/0 1.46% ili~m: 0.01% :~ nla :j: ~:~~~ I 0.10%:
Sep-98 ..: 0.00% f.. 3.55% ,Ilt 0.00% ,l nla :~ 0.07% ~ 0.05% ~:

4.00% r-------------------------------------,
3.50%
3.00%
2.50%
2.00%

1.50% U
1.00%

0.50% I----t----+----+--_-~"a.:.-t=_".:.".:.oj""~."'---c ......;.,-,:,."':"':'~.]...:.".:.- "+:-:..,,--e,..-...-cF.iiiiiil0.00% ...

~ ~ ~ ~ ~ ~ ~ ~
.a - - i c '3 en Q.
~ ~ ~ ~ ~ ' ~ ~

I
_SWBT EO 10 CLEC EO

_____SWBT EO to SWBT Tan

_SWBT Tan 10 CLEC EO

-'-SWBT Tan 10 SWBT EO

"" -.- - ·SWBT EO & Tan I
--O--SWBT EO to SWBT EO

nlat
2.47% I
3.14% I
2.71% I
0.00% ~:
0.01% :;
0.01% :~
0.00% 1..................::

4.00% -,-----------------------------------------,
3.50%
3.00%
2.50%
2.00%
1.50%
1.00%
0.50%
0.00%

i
II)

_SWBT EO 10 CLEC EO

_____SWBT EO 10 SWBT Tan

_SWBT Tan to CLEC EO

-'-SWBT Tan 10 SWBT EO

271 - No. 69c
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 1998

Percent Trunk Blockage Central & West Texas

i
VI

g;
c

"...,
~.,
IL

1__~~;i~~1~~;~.~=~;';T":tt~~BT1~~"! sw:.:
~~.!,~,9~"~1 E" Offi~ IE,d Offi~ I E" 0Il1~ a W"o).oo% ,i.i. ~BTT._! E,d Offi~

I FMJ w. , O~%I ~; ~
~~ Mar-98 1 nla :j: 1.04% :: 0.00% '1 1.99% :: 0.00%
~ Apr-98 ~ nla I' 0.80% :: 0.07% :: 6.91% , 0.00%
:: May-98 I nla i: 089% ,. 0.01% :' 2.75% : 0.08%
. J 98' nla ~:':.: 1:08% ,t..:: nla .:.. 0 00% ~ 0.01 %I un- l 0:81 % .~'.:l Jul-98 :: nla I: 0.97% :: nlnIaa ~: 0.00%
I Aug-98 i: 0.00% l: 1.18% ': 0.05% ~ 0.04% .
; Sep-98 ~ 0.00% l. 1.99% it nla ': 0.00% '. 0.00% [

8.00% r-------------------------------------~
7.00%
6.00%
5.00%
4.00%
3.00%
2.00%

1.00% t--~---+_--_--_+_~iiC~~:::=~::=~=~~::;;::~;:S;~j~__t0.00%

II/BrIIIIrtlI SWBT EO to CLEC EO

~SWBTEO to SWBT Tan

_SWBT Tan to CLEC EO

--'-SWBT Tan to SWBT EO

• - -.- - ·SWBT EO & Tan

~SWBT EO to SWBT EO

Percent Trunk Blockage DallasiFl Worth

11111111111111111111" ~~~~.~~~ r~~~~ ~~~~~~. ·~lilir ~·~~~·~~~· ..·.. ·:r ..B~=~:B·T ..r ·~~~~ End ~ ;

.:,' Measurement .r.: Office to CLEC .:.:.! to CLEC Office to SWBT .'.: and Tandem .'.:.: Office to s~:~~a:~em I
E,dOff~ I

i.,
VI

_SWBT EO to CLEC EO

~SWBT EO to SWBT Tan

_SWBT Tan to CLEC EO

--.-SWBT Tan to SWBT EO

•• -.- •. SWBT EO & Tan

~SWBT EO to SWBT EO
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PERFORMANCE MEASUREMENT TRACKING September 1998

Interconnection Trunks

Percent Trunk Blockage Houston

SWBTEnd
Office to SWBT

End Office

SW~~~I

0.2% :

~:~~ 1
~:~~ I
2.1% ,

0.6~~

111111jllllllllllllllr····~~~~.~.~~ SWBT Tandem

: Measurement ~ Office to CLEC to CLEC

!! .~~'. 6~ ~ End Office End Office

0.1%

~: I: ~:~~ ~:~~ :; ~::~ :1
:: May-98l nla :;: 1.3% 0.1% :: 4.4% l
I.i JJu~:: I ~~: I: 0.0% NM: ~:~~ :; ~: :::
Ii ~~~: l ~: I!. ~:~~. :11111;. ~:~~ ~ ~: ;~

SWBTEnd S!-=I
nlJ

0.0% ~
0.1% ~:

0.0%::
0.0% ::

0.0%::
0.1% i
0.0% ~

.. -....•
. ....:.. -

co co co co g;: co i co
~ '" I '" ~ '"~ I c "5 Q.
CD ~ :::> ..., :::> CD
IL ..., < III

8.00% .--------------------------------;=---------,
7.00%
6.00%
5.00%
4.00%
3.00%
2.00%
1.00%
0.00% +---+---+----+----+--c::I-_-c.-F--eIll;;;=~

I
_SWBT EO to CLEC EO

~SWBT EO to SWBT Tan

_SWBT Tan to CLEC EO

---'-SWBT Tan to SWBT EO

•••••• ·SWBT EO & Tan I
~SWBT EO to SWBT EO

Percent Trunk Blockage South Texas

SWBTTandem
toSWBT
End Office

11'lillilllllllllllllillli .. SWBT Tandem SWBT'~n~' . ···II·B~=~:BT··~r····S~~~·~·~·~··

r

nla ):

nlnta
a

~,!.::.. 0.0% :::
. 0.0% ::: 0.0% :=

May-98 i nla i; 0.6% ~: 0.0% ::: 0.0% i 4.2% ::

....~.I !~l !~I g~.! ~.I J~J 1~1
5.00% -r----------------......r----------------------,
4.50%
4.00%
3.50%
3.00%
2.50%
2.00%
1.50%
1.00%
0.50%
0.00% -J---+---_---+--_-+---(

!
CD

IL

I
FldIIIIIlIIBIIISWBT EO to CLEC EO

~SWBT EO to SWBT Tan
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Corrmon Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage)

September 1998

I"~"ARI--+-OK

[J

.'
.'

c
1"~"KCI--+-SL

~·~:~;::;;G;;~~~:;:1·~~.~~~"-""~~_~··_m~. -~_.

I I ::~
:'. 5.0%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

September 1998

Distribution of Common Transport Trunk Groups Exceeding 2%
::: ::;;::~:: :::::::::::;:......................................................................................... . '.' ~;

:!:I Measurement Mil~ No. of ~~mil Trunk Trunk Trunk Trunk Trunk fi:~

:~~I No. 71 :~ll~ Trunk Groups ~@ll Blockage Blockage Blockage Blockage Blockage mt

:~ Apr-98 :~m 14 ~m:: 2 3 2 4 3 It,

II ~:~~:: ~II :II ; ~ ~ ~ ~I
:l Jul-98 til!: 7 ttl 2 0 3 0 1 ~!.M

il ;;;,.;;..~II ;..; 1111: ; ; ; w •• ;........ •• • ;. .11:
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PERFORMANCE MEASUREMENT TRACKING September 1998

Interconnection Trunks

Percent Missed Due Dates Arkansas

I
······SWBT I
___All CLECsl

.lfie:~1;~~~!;[i!I·······N~··~f~~~~~~~~~:·;;~·~ki:;~:d······:[···~·::·::··T·___..__________.._.--'-"'-'"-''-''-'''-''-'''-''-''-'-''-''-'''-'-';..:'-''-''-'''-'''--, ..
I\,:::::,:,,:,,::~:,::,::::::.::::::,::,t:: Orders Due Dales Due Dales ~::::

Jan·98 !. 120 00% 0.0%:: :~~:
Feb-98 :: 4 0.0% 0.0% :,

:. 40.0%
Mar·98 ,! 48 0.0% 0.8% "
Apr.98 , 96 0.0% 14.3%:: 30.0%

May·98 .: 0 n/a 9.9% ~ 200%

Jun-98 ~ 120 0.0% 0.0% ~; 10.0% ;'

Jul·98 i' 102 0.0% 100.0% :: ••

Aug-98 i[ 126 00% 15.0% ii 0.0% ~ co co co co co ~.
Sep.98:: 798 00% 00% " C: ~ ~ ~ t ~ '5

:r~·:·i:~:·~~>~~.;.~(:·:·.·:·:·:·:·.·:·~·::~·i:~·:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.~.:?~..:.:.~:.:.:.:.~:':':"':':"'§;~~:J ~ ~ ~ ~ ~ ~ -,

/

... "'SWBT I
___All CLECsl

60.0%.~

Jan-98 ~ 93 00% 00% i: 50.0%

~:::: :: 91~ ~~: ~~::! 40.0%

Apr-98 ,: 216 0.0% 14.3% [: 30.0%

May-98 :: 432 0.0% 9.9% I 20.0%

Jun-98 ii. 288 0.0% 0.0% :.:.:
10.0%

Jul-98 ~: 288 0.0% 100.0% ::
Aug-98 :: 240 0.0% 15.0% :: 0.0% +-_-__.-....- _ _4.-.....-_-4-....-.

. Sep.98 fi 913 0.0% 0 0% ~~ ~ ~ ~ ~ t ~ ~ i i
::r::.:\;.:~:~ ~~;;;(fr····:···:·:·:···:I;,~r:·:·:·:·:·:··:·:..······:?:~r':':':':':":':'::7FI:: ~ ~ ~ ~ ~ ~ ~ < ~.................................................................................................................................................................................................................

Percent Missed Due Dates Kansas City, KS

I
···· "SWBT I
___All CLECsl

I
······SWBT I
___All CLECsl

.'

co co co co co co co co coen en en en t en ~ en en
C: j, ;ij & C: '5 '" Ii.
~ " '" " :> "lL. ::E « ::E -, -, « tfJ

.. .. , .............
.......•••. ~ ..•..•.............••

.
co co co co co co co co co
~ ~ ~

en <t ~ ~ ~ en
~ '5 go Q.

~ " ~ .. '" -'l -, "lL. ::E « Ul

900%

Jan-98 :i 0 nn1laa 201·.30~ 1:.
1

Feb-98,~O .,. .
~:;::: :: ~ ~;: ~: I:
May·g8 ;: 0 n/. 0.0% ::

Jun-98 :: 0 nla 0.0% 'i
Jul·98 ,: 0 nla 14 8% ::

:, nla 47:7% '::i::

As~9p:: :.:.
0
0 .....' n!.~ 9.~..O~.J

.._ , ., ~J ~.~
Feb-98 i: 0 n/a 1.3% ~:
Mar.98 :: 0 n/a 0.0% :: 400%

Apr-98 :: 0 n/a 00% " 300%

~;SI ": ':: ,::I ::
Aug-98 i: 124 0.0% 477%:: 0.0% +--.--+-...- ...~.........t---4~ .....=--...- ...-.

'. Sep.98': 4 00% 98.0% :'

:'.::' ::; ~:~~:.~~~; .l:::::::::·::::::::::::::i~iJ::::::.:::::::::':::::::::.:'8::£,:(::::::::':::::::::::::::·:·8:;EI~ .

,·1 ";2 ~~:.~Ola.;l:l : ·.·.·.·.·.·.·o..r.·.·..·.· n/aJ.. : ~:?~l'

• ·····~?~~t~~i;";.,~~~ ....;...;~~··T.._.._.._.._.._.. ·_.._---------------'

70.0%

60.0%

50.0%

40.0%

30.0%

200%

10.0%

00% +---+--_...--4...-..._...-_.....:-....._--..
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PERFORMANCE MEASUREMENT TRACKING September 1998

Interconnection Trunks

Kansas City, MO

I
······SWBT I
--+-AII ClECsl

;.

"

~
.:....,

0.0'll> +--+--+--.-.--.-.--.-.--.-.-4

SO.O'll>

40.0'll>

SO.O'll>

20.0'll>

30.0%

10.0%

21.S'll> ~
:.

0.0'll>

0.0'll>

0.0'll>

0.0'll>

0.0'll>

00'll>

0.0'll>

0.0'll>

0.0%

0.0%

93

4

911

216

432

268

268

240

913

3,385

Jan·98II

Feb-98 :!
Mar·96 ii
Apr·96 ::

May-96 ::

Jun-98 :.

Jul-98 :~
Aug-96 :.

Sep-98 ::.:-."
12 Mo. Total ::

Percent Missed Due Dates

:' .

~~~~~~:~t:~*t~~@~~ili~~iliF' .. CLEe to sweT Trunking ~:
:~ Measurement :~ All ClECs SWBT:: 80.0'll>

:~ No. 72 " No. of 'll> Missed 'll> Missed ':
~~:::::::::::::;.:*~t:~~::::::::-:::::::~ Orders Due Dates Due Dates j~ 70.0%

, ,J ~, 0." ",.I ::
Feb-98 :: 576 0.0'll> 33.3'll> ;:

Mar-98 :: 0 nla 51.1%:: 3O.0'll>

Apr-98 .: 565 00'll> 26.9% !:
.' . 2O.0'll>

May-98 :; 144 0.0'll> 46.3'll> ;'

Jun-98 :: 0 nla 66.6%: 10.0'll>

Jul-98 :~ 0 nla 40.3'll> .

AU9·98 :1 896 0.0% 75.5'll>:~ 0.0'll> ~ ~ ~ ~ 10 ~ ~ ~
. Sep-98 ; 1,692 7. 1'll> 3.4'll> :: " - .. Q. ~ " :; !l': ::............................................................................................................ llaf:t<::::E~"'<

!~J 12 Mo. Total : 4:~...... .. ~.~~.... .. 2~.:~.:'..L ..
~•..::.' ~~ . . '.. . .. " w w.·.·..,,·. ,. ·.w..w.·.·.·.·.w.·ow. ·.·.·.·.·.w..w.·.·. ,w., w.'· , .ILl :::~~~~;,."";= :: , '

",.I
~~.~: ::
26.9% i:
46.3% ::
66.6% :.

40.3% :~

75.S'll> ::

3.4'll> :;

Percent Missed Due Dates St. Louis

10 10 '"Ol Ol Ol
.: .D ~
~

OJ
U. ::;;

I J
· .· .· .· .· .

10 10 10 10 10 10
Ol Ol "i "i Ol "ia >. " ~

C. a... " " OJ< ::;; .., < en

'.: .

.,'

'A'.:

'" 10 '" '" '" '" '" 10 '"Ol "i ~
Ol Ol Ol "i "i t.: .0 .. a >. .: :; '"~ " .. " .., " "u. ::;; < ::;; .., < en
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PERFORMANCE MEASUREMENT TRACKING September 1998

Interconnection Trunks

Percent Missed Due Dates Oklahoma

"..

"

, '.

.'

:t::l:r:::::::::::::t::ln:::::fml Orders Due Dates Due Dates 60.0%

! ,,-1 192 0.0% 2.5%I:::
:1 Feb-98 I 528 0.0% 4

1
0
9

.'4
7

%% :'.\:.: 30.0%
Mar-98 { 0 nJa

Apr-98 l 159 0.0% 35.5% ~ 20.0%

May-98 l 292 0.0% 39.5% :~
Jun-98 ! 24 0.0% 42.9%!! 10.0%

AJU~~:: ! ~ ~:~~ 5~:~~ I 0.0% +--t---+-....- ....- ...~.-....- ....- ....- ...-+
II! Sep-98 ~ 1,337 0.0% 60.6% !i ~ % ~ ~ t ~ ~ ~ i
·t:::::~::~::~~~::!.~.~;!:III::~:·:·.:::::.:::::.:.~:,!.~:::[:::.:::..::::·:·:::.::·:·::?:;?:~I::.·:·::,::.::·:::::::::::::.~.~:~~:~:IL w "" : : ~ ~ ""..~ = =w.: : J

~ " ..~ o,.Do'~ D~ o,,~ I::: .'
:1 Feb-98 l.: 1,392 0.0% 2.5% II 40.0%
::: 479 0.0% 19.7% i:i 30.0%

::: Mar-98 ~ 744 19.4% 40.4% @

MaAPyr~9988 ..1.: 864 0.0% 355% ::: 20.0% ••••••:./\:o nJa 39:5% ~~~
Jun-98 ~! 0 nJa 42.9% !!! 10.0% A... ',;
Jul-98 ~ 864 5.6% 50.5% ::: ./ .............

Aug-98 [: 0 nJa 61% ::: 0.0% +--I---+-....-+-.,....~.-....t--......"-....,....--'..-.

sep-98:i 7,683 0.0% 60:6% iii ~ ~ ~ ~ i ~ ~ i ~
:!r·:·:·:~~.·:~.::·!~;;i:llj[..:··:·:·.·:·:·:;:~·;~~~·:·r:·::·::·:·.::·.:·:·:·::·:·~·:~·~r:·:.·:·:···:·:·:·:···::·:·::;~::~:~·IIL. .. .. ~ ~ ~ ~ ~ ~ ~ ~.. ..~ .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Interconnection Trunks

Percent Missed Due Dates Central & West Texas

I······SWBT I
I_AIICLECsl

'.

j~~;~~~;tm~;~~~f~~~~tr1ttr""""""'" 'CLEC't~ 'SWB;:"~;~~ki~~' - ~i"" .w....•.•..', ,', ,' ,', ,', ,', ,', ...•..•......

JMeasurement I:~ All CLECs SWBT:~ 40.0%

J No. 72 I:: No. of % Missed % Missed " 35.0%i1 0,... ""0_ 0",000. ::

Jan·98.: 1,047 3.3% 3.1%:' 20.0%

Feb·98 :: 224 0.9% 58% ::

Mar-98 :: 552 0.0% 11.2%:: 150%

Apr-98 :: 449 0.0% 0.7% :~.
. 100%

May-98 ~~ 46 4.3% 1.8% ':

Jun-98 ~~ 70 2.9% 116% ;: 5.0% ..:. ••
Jul-98 :: 392 38.8% 24.0% : .~ ','

Aug.98 ~: 728 6.3% o.o%:~ 0.0% <Xl

. Sep.98 ~~ 3,142 2.1% 31.9% ~ ~ ~ ~ ~ t ~ ~ ~ i
:t:·:·:·~:;.·.~~::·i~;;.!:ir:·:·:·:·::·:·':~:~~·.[:::·:·.·:·:·.::·:·:·:·:·.~·:6:~r·::·:·.·:·.· :. ~·~:·:~·~.t~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

I_- .. ···SWBT :

I_AIICLECsl

Jan-98:~ 1,073 00% 3.1%1: 20.0%

Feb-98 :: 657 3.7% 5.8% ': 150%

Mar-98:: 526 0.0% 112% ;: M
Apr-98:' 1,191 8.1% 07%:: 100%

May.98 :: 288 0.0% 18% :: • •

JUn-98:: 372 12.9% 11.6%: 5.0% .~ •••• •

A~~::: :: 1.~~: ~~: 2~: :1 00% <Xl ~ •••• ~ ~_, ~ ~
Sep-98 ': 10,652 0.7% 31.9% :: ~ '::: .:. ~ ;.. ~ Ol 0.

:t::::::I~:ES;;Jr::::::::::::E:He.:I::::::::::::::::::::::::n~r::::::::::·:::::::::::::::E3BJi ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent Missed Due Dates Dallas/Ft. Worth

:~::mr:i::~:i~~:::i::::::~:::::ff' ·CLEC·t;·SWB;.·;:;u~~~~·· ·:r·····;:·~~··· ········ ·· :

.., :.,:'''ccer= ;::, ::'
Jan-98 ::

Feb-98 ~~
Mar·98 ::
Apr·98 ::

May·98 :~

JJuu~::: I.
Aug-98 ::

12 ~::e;~:t::·:·

1.969

1.090

979

1.037

757

908

1,758

5,795

6,332

20.625

0.1% 64.9% ~~

70% 45.2% ~:
10.3% 37.6% ::

~~: ~:::: Ii
5.9% 44.8% ::

~;: ~:~: ::

12~~ ?0.?~ji

40.0%

30.0%

20.0%

'.'.

10.0%

20.0%

300%

40.0%

..

~
.....,:......

• a ~ .'

"00% .L-__+-__~_I--__--'_.......__---'I'::::::....

i· .... 'SWBT I
!_AIICLECs!

<Xl
Ol
1>
"u.

~
c:
~..,
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PERFORMANCE MEASUREMENT TRACKING September 1998

Interconnection Trunks

Percent Missed Due Dates Houston

,.... ~

'li:~:::~~1;~~~~;:~~"""'~~"Of~~~if~~~~'T;~~ki:;~:',··,·::'····::.::··T.._···_.._.._.._.. _·--------.-.-..-..--..--..-..-..-..-..-..-..-..--..-......., ..
t~::::,::}:::,~",:::::,:::::,:::l::::::~~: Orders Due Dates Due Dates 35,0%

","..I "" ,,. "..I ::
Feb-98 :~ 1,785 9,4% 36.0%:: 20,0%

Mar-98 :: 410 00% 36.6%:: 15,0%
Apr-98 :~ 959 2.5% 41 6% ~:

May-98 :i 501 0,0% 27:1%:: 100% ~
Jun-98 :: 655 00% 9.0%:~ 50%

Jul-98 ;~ 2,592 29.6% 8,7% :. ~
Aug-98 ,3.847 6,2% 2.4%:: 0.0% <Xl

" SerreS: 9,170 3,1% 30%:; ~ ~ ~ ~ t ~ ~ i i
ir~:·:;:~:·~~.·.T~~.llt:·:·.·:·:·:·~~~~~~:·:r·:···:·:·:·:·:·.·:·:·:·::·?·:~:~l:·:···:::·:·:·:·:·:·::·:·.;·~~~~l ~ ~ ~ ~ ~ ~ ~ ~ ~.

"

)~tfHW%iiWWf' '.' ";;;NsT ;~"CLEC' T;~~k;~~""'" r·····················""·····w ~.· ·.·.·.·.·.·.w··.·.·.·.·.·.·.w.· ,

~ :£,C'!:: ~~ ~.~
Jan-98 :: 1.080 11,1% 3165.~ ..:.:! 25.0%
Feb·98 :: 1.242 5.8% U~ 20,0%

Mar-98 "~"~ 780 0.0% 36 6% ~:
Apr-98 :: 996 4.8% 41:6%! 150%

MaY-98:: 649 74% 27.1%:i 10,0% ,,~"
Jun-98 ~~ 2.185 9.4% 9,0% :: 50% " ' . •.r"
Jul-98 :! 360 0.0% 87% : / -- ••

AU9-98~: 1,343 7,1% 2:4% \~ 0,0% +--+----l-_--'lgj••'-......-<Xl--gj-~gjf-. --+gj,-~gj
: Sep-98 ,: 4.692 9,2% 3.0% ,: ~ ~ - 1 't c: :; '" Q.

:r::::::r~::F~:.:.f.~;.i.~f::::::::::::3:~:m:::[::::::::::::::::::::::::nS:[:::::::::::::::::::'::::~H~l ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent Missed Due Dates outh Texas

600%

500%

40,0% 1~:'::EGsl
30.0%

20.0%

10.0% .:.... - . .......00%
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl gjq> Ol Ol

~
Ol Ol q> q>

c: iJ ~ >- c:
~

Ol Q.
co "

a. co ::> ::> ".., u. ::;: < ::;: .., < (f)

.................................. ............................. ...................

90,0%

80.0%

70,0%

60,0%

50,0%

400% 1~=~::Ecsl
30.0%

20.0%

10,0%

./'--...0,0%
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl co
Ol Ol Ol Ol Ol Ol q> q> Olc: iJ ~

o!. >- c:
~

Ol Q.
co "

a. co ::> ::> ".., u. :::;; < ::;: .., < (f)
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% Missed
Due Dates

% Missed

Due Dates

All CLECs SWBT

SWBT to GLEG Trunklng

No. of
Orders

Jan-98 747 3,1% 9,4% ::

Feb-98 :\ 59 0.0% 0 0% :~

Mar-98', 504 0,8% 201,:~ ::'.:,,:
Apr-g8 :: 241 0,0% U~

May-98 :, 0 n/a 47.7% ::

Jun-98 :: 384 0.0% 65,8% ::

Jul-98 :~ 51 0.0% 89,7% :!
Aug.98 :: 216 0.0% 22 6% :.

Sep-98 :: 4.887 3.~~ ;;:..I

.:

Jan-98 :~ 480 0.0% 09.'04~ ..i.::
Feb-98 :! 240 0.0% .,.

Mar·98 :~ 192 0,0% 201.'02~ ..:.::
Apr·98 :~ 1.296 0.0% ~

May-98 :: 409 00% 47 7% :~

Jun-98 ,~ 480 0 0% 8695 .•78~ .:~.i
Jul-98 :: 959 0.0% ~

AseUgp:9988 :.::.: 385 8.3% 22.6% ::
2,924 1.6% 23.9% ::

•



PERFORMANCE MEASUREMENT TRACKING September 1998

Interconnection Trunks

Average Trunk Restorallnterval (Hours) Arkansas

I
······SWBT I
___All CLECsl

\

"

10.0

15.0

9·· .,:~:f~~;'~~;~:ii~l···~.~·································

Jan·98 :: 0 n/a

Feb-98 :: 0 nla

Mar-98 :: 0 nla
Apr-98 :, 0 nla

May-98 ~: 0 nla 16.08 ::
Jun.98 :~ 0 nla 2.97 : 5.0

Jul·98 :.: 0 nla n/a ~: "

Aug-98 :: 0 nla 30.19 i: 0.0 CD CD

:. Sep-98 ~~ 0 n/a nfa : ~ ~ ~ ~ ~ ~ ~ : ~ :

it:··~~:;·~;'~:·i~;;:·::t:···~:···:·:·:·~:·.·:·:·:·:?·l:·:·:·:·:·:·:·:···:·:·:·:·:·.·:·:;;;:r:·:·:·:···:·:·:·:·:·:·:·:·:~·~:·:~;l ~ ~ ~ ~ ~ ~ ~ ~ ~ :

All CLECs
# Trouble Avg. Resloral
Tickets InleMlI

SWBT
Avg. Resloral

InleMlI 300

25.0

I
· ·····SWBT I
___All CLECsl

.~'
, ,

:..... .: ",

, , '

)i \.... ! _
. .., ~

20.0

15.0

10.0

~:::: '1 ~ 2n~:
Mar-98 :: 0 nla
Apr.98 ~, 0 n/a

May.98 ~~ 0 n/a

Jun·98 :: 0 n/a 2.97 ~l 5.0

Jul-98 :! 2 18.SO n1a ,l
Aug.98 :~ 0 n/a 30.19 :j 0.0

Sep-98 : 2 2.03 nla ~~ ~ ~ ~ ~ t ~ ~ i ~

l:::::::1:~::;;':::F~II:iC::':::::::::::::::::::::::::~I::::::::::::::::::::::I§I::::::::::::::::::::::::::IIial ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Average Trunk Restorallnterval (Hours) Kansas City, KS

60.0

I
" ····SWBT I
___All CLECsl

40.0

20.0

.0.0 -1-_-_�___4._-+;..;..:__- ....__4.-_+-_--+
:g
D

"u.

~···~;~:~~~';:';;~~i~·I··:::
80.0

~::::: :1 000 ~n;,a: 113~.· 4~31 ..1..1
Mar-98 ::
Apr-98 :~ 0 nla 5.93 ::

May-98 ~: 0 nla 106D ::

Jun-98 :i 0 nla 320 ::
Jul-98 :: 0 nla 21.01 ::

Aug.98 :: 0 I 3 61 ::. n a . ~:

.'. :,ep.98 .ii . 0 n/a 11.84 ::

60.0

40.0

20.0

0.0 +-_--+---4..-....,~.__+-_--4-....__4._.....
CD
Q)

~
(f)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Interconnection Trunks

Average Trunk Restorallnterval (Hours) Kansas City, MO

j
SWBT I

--.-AII CLECsj

\

"
"

~~;;~m~t~~~~]~~~~t~~r ··········CLEC·~ SWBT'Tr'u~ki~~""'" ;: ..

~."':£~=., ,~~;, I:::
Jan.98 ~ 0 n/a 485.6J 1:::

Feb-98 '. 0 n/a 56.01:: 600.0
Mar-98 :; 1 1.35 5.05 l

Apr-98 .: 1 0.18 106.91:: 400.0

May-98 , 0 n/a 1227.08 "
Jun-98 . 0 n/a 29.84 < 200.0

Jul-98 ; 0 n/a 94.17 :~
. 00-1---.-.....- .......,.;..:......- .......- ...- .......- ..

Aug·98 ;: 0 n/a 193.20 : ~ ~.o' ~ ~ ~ ~ ~ ~ ~

! ,..... .~~p-~.~ ,.., ~, w •.••.••.••...~.:~, ~:~••;~ ~ ~ ~ ~ ~ ~ ~ i ~

•

: 1? M?:.!?~I... . ::::':.' .~~~~ ~~~:.:~:~~~.:.:.:~:~. ~.1. :i..:.~~:.:. ~:.,: .:.~::::.:.~~:.:.~: ..~~:.,:.:.:.:.:.: ...:.:.~:.~ ~:...:.:...::.~:_::.:.:.:.:.:.:.:.::.:.:.:.:.:.:.,:.~.~:;.~:.:.:.:.:.::~:.: ...~....,' ..,:.:. ~:...:.:.:.:.:.:.:.:.::.:.:.:...:.:..:;::;.::.:;.:.:.:.:.:.:.:.::.::
~~"m~", All CLECs SWBT ~l 1400 0 ....-------------------.,

~.-1'"=- '~=., ~";"'I::: .~
Jan-98 .: 0 n/a 485.64 :l

Feb-98 .~ 0 n/a 56.01:; 600.0

Mar-98 ~: 4 0.97 5.05 ~
Apr-98 ~; 1 1.00 106.91!~ 400.0

May-98 , 0 n/a 1227.08 :::
Jun-98 i: 3 31.82 29.84 :g 200.0

Jul-98 : 1 24.02 94.17 :1 1-_--+--....-4.:..:....:..:............-*=t:::~=,.
Aug-98 :' 1 23.98 193.20 .~ 00 ...

Sep.98 ~ 1 28.70 35.80 ~~ ~ ~ ~ ~ i ~ ~ %i
!:. ';'2 Mo. ~otal ;1:':.... :.:.:.:.::.:...:'T~J :.:.:.:w.,..»~~y;r.w:·:·:·:·::·:·· ..;~xr~~ ~ ~ ~ ~ ~ ~ ~ ~ ~
................................; .

St. Louis

,••••• 'SWBT I
--.-AII CLECs

'.

..................................................................:

~

<Xl <Xl <Xl <Xl <Xl <Xl
~ ~ ~ ~ '! ~
C .0 Q. c
co "

co co
~.., u. ::E -< ::E

Average Trunk Restorallnterval (Hours)

IL::,;~~~~;~;:,~~:;~,i"::'WWW" ... _.w......w~"._

ii ::.:
Jan.98 :: 0 n/a 898:: 5000

Feb-98 " 0 n/a 10.38) 400.0

~:;:: j: : ~:~ 20:.•6:6: :[:! 3000
May.98 ;: 1 17.95 2000

Jun·98 :: 0 n/a 2.86:~ 100.0

Jul-98 ~i 1 2.73 882.74 :~
Aug-98 :i 0 n/a 34.79 ~: 0.0

, s.e.P:'~.t ~ n/~.......... 218.21 ,:

i 1~ ~o:.~~~:: ~..... ~..~ >~~.~<.

i····· ·SWBT I
I--.-AII CLECsj

'......
<Xl <Xl <Xl '" <Xl <Xl
m ~ m q m q
5- >- .: :; 0. Q.

co ::> .., ::> "-< ::E .., -< (f)

~··:;~~~;~;~:i;'·I···~.~····························· .

Jan-98 ~, 0 n/a 8.98 ,;

Feb-98 ,f 0 n/a 10.38 ,i 400.0

Mar-98 :: 6 11.05 7.46' 300.0
Apr-98 t 2 11.54 8.59 :;

May-98 ~i 4 6.46 20.66:: 2000

Jun-98 !! 4 874 288; 100.0
Jul-98 ,: 11 2727 882.74 :,

Aug-98 i: 6 482 34.79 :f
Sep-98 ~: 2 163 218.21 =1
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